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CHAPTER ONE 

THE BACKGROUND OF PEACE AND CONFLICT STUDIES 

 

INTRODUCTION 

In the history of mankind, peace and conflict are indeed deeply intertwined, with one often 

shaping and influencing the other.Conflict can lead to the creation of peace, and peace can set the 

stage for future conflict. Throughout the ages, societies have sought peace, yet often found 

themselves involved in war, struggles for power, and territorial disputes. It is a dynamic narrative 

that spans from early human existence to modern global structures. However, humans have also 

developed various methods, philosophies, and institutions aimed at resolving these conflicts and 

fostering peace; hence the course peace and conflict studies. 

 Montessori (2012) maintained that ―Establishing lasting peace is the work of education, all 

politics can do is keep us out of the war‖.Montessori’s belief in education as a tool for achieving 

lasting peace is evident in her advocacy for peace education, where she stressed the importance 

of fostering peace at a young age by cultivating a sense of responsibility, empathy, and respect 

for others.  

According to Ramgbotham, Woodhouse and Miall (2016), ―The founding of the United Nations 

(UN) after the Second World War has provided a stimulus for rigorous approaches to the study 

of peace and conflict resolution across the world. It is in this regard that many universities and 

other institutions of higher learning around the globe began to develop interest on the question of 

peace and conflict resolution. 

Peace and conflict studies (PCS) according to Udegbunam (2018) developed as an academic 

field of study in the 1940s through to the 1960s. 

There is a general consensus on the importance of studies of peace and conflict resolution 

amongst scholars from a range of disciplines as well as from many influential policymakers 

around the globe. It is in this regard that peace and conflict studies today is widely researched 

and taught in a large and growing number of institutions and locations. With the successes and 



challenges so far, it is not totally surprising the inclusion of the course Peace and conflict studies 

in all Nigerian Universities, Colleges of Education, Polytechnics and monotechnics among 

several other higher institutions of learning. Despite the fact that peace and conflict studies has 

fully matured in Europe and North America, the discipline is still at its infancy stage in Africa. 

The knowledge about peace and conflict studies remains vague among students and some 

practitioners in the field. 

However, the world has witnessed waves of violent extremism that have taken lives of many 

innocent people either based on religious, ethnic or political grounds. In recent global terrorism, 

index had shown that Afghanistan, Syria, Iraq, Pakistan and Nigeria were home to high percent 

of the lives lost to terrorist attacks in the globe.  

Recent years have seen a shift in the nature of violent extremism in Pakistan, with a rise in 

attacks against civilians, security forces, and religious minorities. In Nigeria, as a result of Boko 

Haram insurgency alone, thousands of people have lost their lives especially in its North Eastern 

region. Across the country in every region, the failure to significantly address evident cases of 

farmers/pastoralists, minority/majority, religious domination, political power struggle and 

corruption and inequality have further aggravated terrorism, cattle rustling, armed robbery, 

political thuggery, kidnapping for ransom etc.  

Peace and conflict resolution is therefore an interdisciplinary field of study aimed at analyzing, 

preventing, de-escalating and solution providing to conflicts and violence bypeaceful means, by 

seeking success for all parties involved in any given conflict (Abbas, 2015).  

Hence, peace and conflict resolution advances that individuals and communities pursue peace 

with varied degrees of attainment as religions uphold and cherish peace, cultures promote peace, 

societies develop in peace and individuals prosper in peace. Although there is no society where 

absolute peace exists, it remains a virtue that must be continually advanced.  

Through peace and conflict resolution, one can better learn peace and security studies, peace 

advocacy, peace building and conflict management and international politics to overcome 

persecution and transform the society in order to attain a more just and equitable local, national 

and international communities. It will also expose the students to the basics of peace and conflict 



resolution, the causes and prevention of conflict, as well as the nature of violence, including 

social oppression, discrimination and marginalization and how they could be better addressed.  

Defining Peace and Conflict Studies  

Peace and conflict studies are regarded as a multidisciplinary subject,which seeks different 

perspective on conflict analysis and peace building. In other hand, it is a social science field that 

identifies and analyzes violent and nonviolent behaviours as well as the structural mechanisms 

attending conflicts (including social conflicts) to understand those processes which lead to a 

more desirable human condition. 

It includes the study of the social, political, economic, and cultural factors that contribute to 

conflict, as well as the methods for resolving it, such as negotiation, mediation, and 

reconciliation. Its goal is to understand how conflict arises, how it escalates, and how it can be 

prevented or peacefully resolved to promote global peace and security. 

It attempts to define peace and conflict studies, there have been debates over what term should 

be used as the generic term to capture the field of peace and conflict studies. There are three 

perspectives on what it should be regarded as; those who adopt the term peace and conflict 

studies, those who think the discipline should go by the name conflict resolution and those who 

argue for conflict transformation. 

Scholars such as Oliver Ramsbotham, Tom woodhouse and Hugh Miall (2011) are persuaded 

that the generic term for the field should be ―conflict resolution‖. They gave four reasons for 

their position. First reason was based on that, it was the earliest term used to define the new field. 

The second reason was that it is still the most widely used term among analysts and practitioners. 

They cited works of scholars such as the handbook of Conflict Resolution (2000) edited by 

Deutch and Coleman understanding Conflict Resolution (2007) by Wallensteen and the Sage 

Handbook of Conflict Resolution (2009) edited by Bercovitch, Kremenyk, and Zartman.  The 

third reason was that ―conflict resolution is the term most familiar to the media and the public. 

The fourth reason was because ―conflict transformation‖ is inherently indeterminate unless 

further qualified. 



Scholars such as Vayrynen (1991) Rupesinghe (1995) and Lederach (2003) are the proponents of 

the conflict transformation. They propose that this theoretical concept has emerged in the search 

for an adequate language to explain the peacemaking venture. Lederach (2003) maintained that 

conflict transformation does not suggest that we simply eliminate or control conflict, but rather 

recognize and work with its ―dialectic nature‖. By this he means that social conflict is naturally 

created human who are involved in relationships, yet, once it occurs, it changes.  

It should also be noted that the term conflict is defined in a manner that is wider than 

commonsense may allow. The definition by David Francis (2006) comes closest to the sense in 

which sociologists typically use the term. He regards conflict as, ―the pursuit of incompatible 

interests and goals by different groups‖. In the sociological literature, any absence of consensus 

is regarded as conflict. Such a way of viewing conflict therefore accommodates both aggression 

and non-aggressive incompatibility between or among social actors.  

Barash &Webel (2018) noted that, in academic terms, peace and conflict studies integrates 

perspectives from various disciplines, including political science, sociology, psychology, history, 

and international relations, among others. Scholars in this field aim to identify patterns of 

conflict, explore theories of peace, and assess the effectiveness of conflict resolution strategies. 

This is crucial for developing practical approaches to preventing violence, fostering 

understanding, and building sustainable peace in conflict-affected areas. 

Characteristics of Peace and Conflict Studies  

The characteristics of peace and conflict studies according to Rogers (2007) include; 

1. Underlying Causes:- Peace and conflict studies is concerned with addressing root causes 

of direct violence as well as exploring ways of transforming structural inequalities and 

promoting positive social relations. 

2. Multi-disciplinary approaches: PCS draws from existing traditional disciplines in the 

social sciences and beyond. Most PCS centre have academics from different backgrounds 

drawn from international relations, social psychology, philosophy, political science 

anthropology, history, sociology, mathematics, health sciences, environmental sciences 

and communication studies, law and many more. 



3. Multilevel analysis: Peace and conflictstudies embraces the analysis of conflict at all 

levels-micro, macro, macro, meso, mega, and the complex interactions between and 

among them.  

4. Multi-cultural or global outlook peace and conflict embraces a multicultural approach in 

which the sources of violence are located globally and regionally as well as locally. It 

draws on conceptions of peace and nonviolent social transformation from all cultures.  

5. Analytic and normative: Peace and conflict is grounded in quantitative and qualitative 

studies. Some scholars are also drowning to the field purely on ethical considerations. 

Such ethical considerations notwithstanding, the field has maintained strong academic 

standards due to the level of critical analysis of peace and conflict programmes.  

6. Theoretical and practical:  Within the field of PCS there is close nexus between theory 

and practice proper experiences are formed when there is a link between theoretical 

postulations and practical experiences. Thus constant interactions occur between peace 

workers in the field and academics. 

7. Nonviolent transformations: As emphasized in the definition of the field of peace and 

conflictstudies, conflict situations of whatever levels and manifestations are settled using 

nonviolent means. This quest necessitates a constant search for peaceful approaches to 

conflict situations, whether actual or perceived.  

 

Evolutionary Stages of Peace and Conflict Studies 

The period from the creation of the nation state system up to the First World War is regarded as 

the evolutionary phase of peace and conflict studies.  

Evolutionary conflict occurs when two parties can each affect a joint phenotype, but they gain 

from pushing it in opposite directions. Peace and conflict studies is both a pedagogical activity in 

which teachers transmit knowledge to students, and a research activity in which researchers 

create new knowledge about the sources of conflict (Azar, 1990). 

Beer (2001) maintained that peace and conflict studies entails understanding the concept of 

peace which is defined as political condition that ensures justice and social stability through 

formal and informal institutions, practices and norms. There are various narratives about the 



evolution of peace and conflict studies as an academic discipline. But most of the scholars are of 

opinion that the emergence of the subject has roots in post-world war second era of 1950s and 

1960s. 

Johan Vincent Galtung was a Norwegian sociologist and the principal founder of the discipline 

of peace and conflict studies.  

In contrast with strategic studies or war studies which focus on traditionally realist objectives 

based on the state or individual unit level of analysis, peace and conflict studies often focuses on 

the structural violence, social or human levels of analysis.  

Disciplines involved in peace and conflict studies may include philosophy, political science, 

geography, economics, psychology, communication studies, sociology, international relations, 

history, anthropology, religious studies gender studies, law and development studies as well as a 

variety of others (Avruch and Joseph, 1991). The study of peace is also known as irenology. The 

usage of world ―irenology‖ started around 1974, a time when peace was on the minds of many 

people in Western Europe as the cold war between the United States and the Soviet Union raged. 

 Five interconnected evolutionary stages according to Woodhouse and Miall (2011) include;  

First Generation or the Precursors’ Era (1918-1945) 

This stage is known as the precursors’ era because of the influence of the activities of the actors 

at that stage on the evolution of peace and conflict studies. Development during this period could 

be classified into three broad areas. They include; Emergence of Institutional Mechanism, 

Activism and Academic Research. 

The First World War led to the quest by many to find a surer means of avoiding a relapse or 

recurrence. This quest gave birth to international relations as an academic field of study. 

International relations courses Centre and Institutes spring up in many parts of the United 

Kingdom, Continental Europe and North America with many of them initially inspired by the 

desire to promote peace through researching the changing aspects of international relations (Van 

den Dungen, 1996). The first chair in international relations endowed at the university college 

wales Aberystwyth in 1919, was also born out of an antiwar sentiment (Ramsbotham, 

Woodhouse and Miall, 2011). International Relations employed systematic theories and 



principles to suggest approaches or strategies that were aimed at producing a harmonious inter-

state relationship.  

Other institutional initiatives include the activities of American internationalists associated with 

the Carnegie Endowment for International peace and the creation of what was likely the first 

chair of peace research at the university of Lyons, France in 1931 (Van den Dungen,  1996, 

Ramsbotham, woodhouse and Miall, 2011). By the end of this era, the United Nations had 

emerged in 1945 as a global intergovernmental institution with international peace and security 

constituting its primary area of concern. The period also witnessed the involvement of natural 

scientists in the advocacy for peace. They had felt very uncomfortable with the contributions of 

science to wars and violence rather than the promotion of peace. Medical professionals who 

witnessed the effects of war on human beings had concerns over the nature of war and had tried 

drawing an analogy between war and disease. They had theorized that war is like a disease which 

needs to be understood, diagnosed and then cured.  

Dollard, Doob, Miller & others (1939) noted that certain intellectual atmosphere that pioneered 

the research into the nature of peace and conflict. That in social psychology scholars developed 

the frustration-aggression theories of human conflict. 

Follet (1942) advocated for a win-win approach to negotiations as against win-lose characteristic 

of distributive bargaining thus redefining negotiation as it regards to the field of labour and 

organizational behaviour.  

Second Generation or the Foundation Era (1945-1965 

According to Udegbunam (2017) the second generation or the foundation era is referred to as the 

foundation phase of PCS. That one major development in this era was a ―sustained development 

in peace and conflict research in the form of institutional growth‖. The first peace research 

laboratory was founded by Theodore Lentz at St. Louis University, Missouri, following the 

tragedy in Hiroshima and Nagazaki in Japan in 1945. 

The Features of the Second Generation include; 



1. Critique of Traditional International Relation:  Scholars began to challenge the 

dominant realist paradigm in international relations arguing that it was too narrow and 

failed to account for the complexities of international conflict.  

2. Introduction of New Theories and Concepts:- The second generation saw the 

introduction of new theories and concepts, such as;  

- Peace research as a distinct field of study  

- Conflict resolution and management  

- International relations theory (eg. Neo-liberalism and Constructivism)  

3. Interdisciplinary Approaches: Scholars from various disciplines including sociology, 

psychology, anthropology and economics began to contribute to the field bringing new 

insights and methods.  

4. Focus on Social and Economic Factors:- The second generation placed greater 

emphasis on the social and economic roots of conflict recognizing that these factors were 

often more significant than political or military considerations.  

5. Development of New Research Methods:- Scholars began to employ new research 

methods such as:-  

- Quantitative analysis and statistical Modeling. 

- Case studies and comparative analysis  

- Survey research and public opinion  

Third Generation or Consolidation Era 

The third generation also known as the consolidation era of peace and conflictstudies emerged in 

the 1965-1985. This era marked a significant shift in the field as scholars began to consolidate 

and build upon the knowledge and insights gained from previous generations.  

The consolidation phase according to Ramsbotham, Woodhouse and Mial (2011), with more 

academic and scholarly works, advanced the issues raised in the previous generations. Studies 

and analyses focused on understanding the nature of violent conflict at these levels; domestic 

level; interstate level; and national or intra-state level.  

Efforts were directed towards ―definition, analyses, and prescriptive thinking about the nature of 

persistent conflicts‖ 



The features of the third generation include; 

1. Critical perspectives: scholars began to challenge dominant western perspectives and 

paradigms incorporating critical theories such as post-colonialism, Feminism and post-

modernism.  

2. Interdisciplinary approaches: The third generation saw increased collaboration across 

disciplines, including sociology, anthropology, psychology and philosophy. 

3. Focus on identify,culture and power: Researchers examined the role of identity, culture 

and power in shaping conflict and peace dynamics. 

4. Emphasis on local and indigenous perspectives: Scholars recognized the importance of 

incorporating local and indigenous knowledge and perspectives into peace and conflict 

studies.  

5. Development of New methodologies: Researchers employed innovative methodologies, 

such as participatory action research narrative analysis and conflict mapping. Challenges 

to peacekeeping in all of its aspects received attention as well as the comparative study of 

peacemaking processes such as mediation negotiation and problem-solving. The 

influence of the structuralismsgrew as attention was paid to cultural and structural peace-

building. 

The Fourth Generation or the Reconstruction Era  

This era marked a significant shift in the field as scholars and practitioners began to focus on 

rebuilding and reconstructing societies after conflict. It coincided with the end of the cold war 

and thus presented peace and conflict studies with the challenges of reconstruction in a new 

world order. Peace and conflict studies attained sophistication in the combination of range of 

responses to conflict issues and situation. 

The main features of the fourth generation include: 

1. Reconstruction and Rebuilding: The focus shifted from conflict resolution to post-

conflict reconstruction and rebuilding. 

2. State-building and Institution-building: Scholars recognized the importance of 

building strong effective and accountable institutions in post-conflict societies. 



3. Civil Society and Community Engagement: The role of civil society and community 

engagement in peace-building and reconstruction became increasingly recognized. 

4. Economic Development and Recovery were seen as critical components of post-conflict 

reconstruction. Conflict intractability also received attention from peace and conflict 

studies scholars. Intractable conflicts are those conflicts that continue to defy all attempts 

to resolution and transformation. 

 

The Fifth Generation or Cosmopolitan Era  

The fifth generation also known as the cosmopolitan era of peace and conflict studies has 

emerged in the 21
st
century. It is characterized by a focus on global citizenship human rights and 

the interconnectedness of the world. This is seen in the much academic and practical training that 

have fully grown in the field. Universities and colleges across Africa have also caught up with 

institutional growth and capacity building that began in other parts of the world during the 

second generation. For instance basic skills in conflict resolution are now compulsory for all 

Nigerian University undergraduates. The National University Commission in Nigeria insisted 

that 200 level students take a two unit course in basic peace studies and conflict resolution. The 

aim is to build the students capacity for handling their conflict nonviolently and perhaps be able 

to help their societies overcome low intensity conflict.  

Thus PCS as an academic field of study in the cosmopolitan era is a field thriving with many 

institutions, academic journals, all levels of degree programmes and peace-workers in the field. 

Scholars engage critically in the issues of peace and conflict which faces continuous refining; 

being truly multidisciplinary and focusing on diffusing cultural diversity and building new world 

order based on humanity. As a result, peace and conflict studies scholars extend to what may be 

referred to as specialty areas of PCS where particular expertise get more attention and form part 

of the field of PCS. These are conflict analysis, peace support operations (peace-building, 

peacemaking, peacekeeping, and peace-enforcement) and environmental conflict. Other aspects 

include peace education, peace business, peace health, international peace and conflict human 

security, peace journalism, theories of social conflicts, religious conflict etc.   

  



CHAPTER TWO 

BASIC CONCEPTS IN PEACE AND CONFLICT STUDIES 

Basic concepts in peace and conflict studiesrefer to fundamental ideas or words that are essential 

for understanding peace and conflict studies. Basic concepts in other words are words that are 

necessary for comprehension of information in a task. The correct understanding and usage of 

basic concepts in peace and conflict is essential for effective communicative exchanges in peace 

and conflict studies.  

Concepts play an important role in all aspects of cognition; as such, concepts are studied  within 

such disciplines as linguistics, psychology and philosophy and these disciplines are interested in 

the logical and psychological structure of concepts and how they are put together to form 

thoughts and sentences. The study of concepts has served as an important flagship of an 

emerging interdisciplinary approach, cognitive science.  

Therefore, some concepts are to be found in peace and conflict studies. 

Peace:  

Peace according to Igbuzor(2011) is regarded ―as the absence of war, fear, conflict, anxiety, 

suffering and violence and about peaceful coexistence. Peace can only be achieved by 

understanding; it is not absence of conflict, but the ability to handle conflict by peaceful means. 

Ibeanu (2006) attempted to provide an understanding of peace which centers on increasing 

sustainable development and reducing conflict, both within societies and in the wider 

international community. He maintained that despite the general knowledge of peace; there are 

variations its meaning especially through the lenses of philosophy, sociology and politics. But 

peace remains peace from whatever side it is approached insofar as certain variables must be 

present in any characterization thereof; it express harmony and mutual benefit, it requires the 

cooperation of parties in the solution of common tasks and it is not merely the opposite of war, it 

is opposed to it.  

 



The term peace according to Nwolise (2009) is believed to have its root in the Anglo-Norman 

word pas which means freedom from civil disorder. The English word became popular from 

1300 having been translated from the Biblical term Pax and Greek word eirene (peace between 

individuals), rooting from the Hebrew word Shalom which has the same root as the Arabic word 

Salaam all meaning a condition of safety, welfare, security, friendliness fortune and prosperity. 

In general, peace is the reciprocal toleration and cooperative understanding for the achievement 

of common aims, whether within or between any groups. 

Galtung’s positive and negative peace framework is the most widely used model by most 

scholars. While negative peace refers to the absence of direct violence conflict and war at 

interactional, national community and individual levels positive peace refers to the absence of 

indirect and structural violence, inequality and injustice, unjust structures and policies and inner 

peace at individual levels. 

Those in the field of philosophy maintained that, peace ―is a natural, God-given state of human 

existence without the corruptive tendencies of man‖. According to sociologists, peace refers to a 

condition of social harmony in which there are no social antagonisms among people or group in 

a given community for the political scientists, peace is a political condition that makes justice 

possible in any given society thereby entailing political order. Similarly, cultures and civilization 

have different viewpoints of peace. For instance, in a society that is constantly perpetuated with 

violence and armed conflict, it will view peace as the absence of war and violence. In a political 

community governed by unjust policies it may interpret peace with the presence of freedom and 

justice. In a society that is materially deprived or in poverty situation, it may perceive peace as 

equality development and have the basic needs of life. From whichever perspective, renowned 

scholars, practitioners and activist of peace have attributed different related meanings of peace 

into six:- 

1. Peace is the absence of war 

2. Peace is the absence of direct violence  

3. Peace is the absence of injustice  

4. Peace is the absence of fear 

5. Peace is the presence of respect and  



6. Peace is the presence of tolerance  

Peacekeeping 

Peacekeeping according to oxford languages (2023) comprises activities, especially military 

ones, intended to create conditions that favour lasting peace. It is the deployment of multilateral 

forces by the UN through its security council in conflict zones to maintain cease-fire agreements 

by belligerents; secure civilian populations and help restore normalcy in the aftermath of war or 

civil violence. It is an attempt to sustain an end to violence by temporary means by creating 

conditions for conflict resolution and transformation. 

According Igwe (2002), peacekeeping is an important preliminary stage in some conflict de-

escalation in which a buffer force is raised either by an impartial state or body whether regional 

or global for the purpose of keeping apart parties that have agreed to a cease-fire, possibly also 

supervising the withdrawal of troops and together with other organizations, the exchange of 

prisoners and return of refugees. 

The United Nation peacekeeping organizations usually conduct the following general 

operations:- 

Disarmament, demobilization and reintegration of ex-combatants:-  

- Mine action  

- Security sector reform and other rule of law-related activities  

- Protection and promotion of human rights 

- Electoral assistance 

- Support for the restoration and extension of state authority 

- Promotion of social and economic recovery and development. 

The United Nations is not the only organization to implement peacekeeping missions. Non-UN 

peacekeeping forces include the NATO mission in Kosovo (with United Nations authorization) 

and the multinational force and observers on the Sinai Peninsula or the ones organized by the 

European Union (like EUFOR RCA, with UN authorization) and the African Union (Like the 

African Union mission in Sudan). 



Many are wont to criticize peacekeeping operations as a fire-fighting approach to conflict 

management often a medicine after much damage has been done in a confrontation that could 

have been prevented in the first place. Such critics instead advocate for an alternative policy of 

peace promotion and maintenance in which a vigorous effort is made to educate peoples and 

leaders on the need for peace, the prevention of armed conflicts, and in favour of resolutions 

based upon adjudication, arbitration, conciliation mediation, unilateralism and negotiation. 

Peace Enforcement  

Peace enforcement is the use of military force to maintain or restore peace in situations of 

conflict or war, classically where parties involved are unwilling or unable to achieve peace 

through negotiation or voluntary compliance.  

According to Miller (2005), peace enforcement refers to multilateral military operation targeted 

at ending aggression or separating belligerents with or without the consent of parties.  

Peace enforcement is different from peace keeping, which generally involves monitoring or 

observing peace agreements and using force only in self-defense, peace enforcement involves 

active military intervention to impose peace or compel hostile parties to stop fighting. 

The main characteristics of peace enforcement include the use of force by the military mandate 

and authorization by the international bodies such as the United Nations, regional organizations, 

or coalitions of the states.  

 Examples of peace enforcement include the Gulf war (1990-1991), when the UN authorized 

coalition’s military intervention to expel Iraqi forces from Kuwait and the NATO intervention in 

Kosovo (1999) when NATO used military force to end the conflict between ethnic Albanians 

and Serb forces. 

The United Nations has proposed peace enforcement missions as a means to combat intrastate 

conflicts in counties such as Ethiopia, Cameroon, Sudan, Niger, Burkina Faso and Mail. 

However, these countries have relied upon internal conflict resolution tactics and have not 

requested for enforcement operations to be conducted (Center for International Peace Operations, 

2024). 



Peace-building 

The term peace-building is an activity that aims to resolve injustice in nonviolent ways and to 

transform the cultural and structural condition that generates deadly or destructive conflict.  

The concept of peace-building was coined by Johan Galtung (1975), but was popularized by the 

Broutros-Ghali in 1992 through his treatise, (and 1995 edition). Peace-building according to 

Broutros-Ghali (1992) is rebuilding the institutions and infrastructures of nation torn by civil war 

and strife and building bonds of peaceful mutual benefit among nations formerly at war.  

Peace-building revolves around developing constructive personal, group, and political 

relationships across ethnic, religions, class, national and racial boundaries. 

The process of peace-building includes violence prevention, conflict management, resolution or 

transformation and post-conflict reconciliation or trauma healing before, during and after any 

given case of violence. Common to all definitions of peace-building is the agreement that 

improving human security is the central task.  

Although many of peace-building’s aims overlap with those of peacemaking,peacekeeping and 

conflict resolution, it is a distinct idea. Peacemaking involves stopping an ongoing conflict, 

whereas peace-building happens before a conflict starts or once it ends.  

Peace-building is an essential; multifaceted process that aims to create the conditions for long-

Lasting peace by addressing the causes of conflict, strengthening institutions and fostering 

inclusive societies. It requires a holistic approach that involves not just political and security 

measures but also efforts to heal social wounds promote economic development and ensure 

human rights. 

Conflict 

Conflict is a situation in which unacceptable differences in interests, expectations values and 

opinions occur in or between individuals or groups. Conflict according to most scholars occurs 

when two or more people engage in a struggle over values and claims to status power and 

resources in which the aims of the opponents are to neutralize, injure or eliminate their rivals. 



Generally, the conflict has been considered an obstacle to progress, political stability, economic 

prosperity and overall socio-economic development of any society because of its destructive 

impact.  

Conflict takes various forms and dimensions in African societies; it is significant to note that 

conflict is difficult to define from the perspective of the Africans. It seems to be part of 

excitement for networking relationship, whether negative or positive. Consequently, conflicts are 

in the magnitude of rage, rift, misunderstanding, family and market brawls, skirmishes and wars, 

public insurrections and assaults. It also includes chieftaincy and boundary disputes. These 

storms of conflict according to Olaoba (2005) are wide spread in Africa. 

Some writer argued that, a conflict situation emerges when two or more parties could not agree 

on an issue. The parties to such conflict may not necessary be the government or nations states. 

In an incompatible stage among nation-states every part involved seeks to achieve certain 

objectives such as additional or more secure territory, security access to markets, prestige, 

alliances and the overthrow of an unfriendly government (Omotosho, 2004).  

Conflict can be described as a condition in which are identifiable group of human beings weather 

tribal, ethnic, linguistic, religious, social-political, economic, cultural or otherwise is in 

conscious opposition to one or more other identifiable human group because these groups are 

pursuing what to be incompatible goals.  

According to Glasl (1982), conflict is defined as an interaction between actors (individuals, 

groups, organizations, etc), where at least one actor experiences incompatibilities in thinking/ 

perception, and / or feeling, and / or wanting with the other actor in such a way that in realizing 

an impairment by another actor occurs.  

Afzalur (2011) maintained that conflict is an interactive process that manifests themselves in 

incompatibility, disagreement, or dissonance within or between social entities.  

Conflict can be intergroup conflict or intrapersonal conflict. In terms of intergroup conflict, there 

is a conflict between the overall goals of the general group and the goals of at least one person in 

that group. The disagreement may also be examples of interpersonal conflict, a conflict between 

two or more people. Intrapersonal conflict isconflicts occurring in an individual. Intergroup 



conflict is conflict between two or more groups. More specific types of conflict include the 

following; 

- Content conflict  

- Relationship conflict  

- Process conflict 

- Task conflict  

- Affective conflict  

- Cognitive conflict  

Content Conflict: This type of conflict occurs when individuals disagree about how to deal with 

a certain issues. This can be a good thing as it has the potential to stimulate discussion and 

increase motivation. A content conflict would be when two people disagree about the factual 

information or key points of a topic, like a debate about the best approach to climate change 

where one person believes in drastic policy changes while another thinks individual lifestyle. 

Relationship Conflict: This type of conflict occurs when individuals disagree about one another. 

This decreases performance, loyalty, satisfaction and commitment and causes individuals to be 

irritable negative and suspicious (Jowett and David 2007). This stems from interpersonal 

incompatibilities. It is an awareness of frictions caused by frustration, annoyance and irritations. 

The example of this type of conflict could be a couple constantly arguing about their finances 

with one partner wanting to save more money while the other wants to spend more freely leading 

to tension and resentment over budgeting and spending habits. 

Process Conflict:This refers to disagreement over the groups approach to the task, its methods, 

and its group process. It can be seen as similar to a task conflict, but process is disagreeing about 

how the project or task is done. In a process conflict, for example, teammates might disagree 

about whether a decision will be made by group consensus or a single individual.  

Task conflict: This type of conflict is related to disagreements in viewpoints and opinion about a 

particular task in group settings. Task conflict associated with two interrelated and beneficial 

effects. The first is group decision quality. Task conflict encourages greater cognitive 

understanding of the issue being discussed. This leads to better decision making for the groups 

that use task conflict. The second is affective acceptance of group decisions. Task conflict can 



lead to increased satisfaction with the group decision and a desire to stay in the group. An 

example of task conflict could be a debate over the right strategy for a project or a difference of 

opinion about how to allocate resources. Task conflict is different from relationship conflict. 

Affective conflict: This type of conflict is an emotional conflict developed from interpersonal 

incompatibilities and disputes. It often produces suspicion, distrust, and hostility. Therefore, it is 

seen as a negative kind of conflict and an obstacle to those who experience it and is described as 

dysfunctional (Amason  and Sapienza, 1997). For instance in an organization, a detail oriented 

team member may conflict with a colleague who prefers a more flexible and quick approach.  

Cognitive conflict: Cognitive conflict occurs during tasks and comes from a difference in 

perspective and judgment. It improves decision making and allows for the freer exchange of 

information between group members. Cognitive conflict is seen as a positive tension that 

promotes good group work.  

Cognitive conflict occurs in everyday life in various situations. For instance, an employer might 

ask an employee to do something that contradicts the employee’s core belief system. A person 

who considers they to be an honest person might wish to withhold bad news from a friend.  

The Causes of Conflict 

Conflict as disagreements, discrepancies and frictions that occur when the actions or beliefs of 

one or more members of the group are unacceptable to one or more other group members and are 

rejected by them is often the result of complex factors, and its causes can vary widely. The main 

causes of conflict according to the scholars are: 

1. Miscommunication/Misunderstanding 

2. Differences in Values and Beliefs 

3. Resources Control 

4. Inequality 

5. Selfish Interests 

6. Emotional Factors 

7. Cultural Differences 

8. Historical Grievances 



Miscommunication/Misunderstanding: Communication breakdown is a major cause of 

conflict because they create misunderstandings, confusion, and frustration among individuals or 

groups. This is because whenever information isn’t conveyed clearly or accurately, people may 

interpret messages differently, leading to misconceptions or misinterpretations. These 

misunderstandings can escalate tensions and create friction, especially if individuals feel 

unheard, dismissed, or misunderstood. 

On the other hand, when individuals or people fail to listen properly, messages can be 

misinterpreted. This often leads to misunderstandings, which can escalate into bigger issues if 

not addressed promptly. 

Kim (2001) noted that language barriers can exacerbate misunderstandings in cross-cultural 

interactions, leading to frustration and conflict. For instance, while direct eye contact is 

considered a sign of confidence and respect in some cultures, it can be perceived as disrespectful 

or confrontational in others. 

Differences in Values and Beliefs:Value and belief conflict often arises because one or more of 

the parties involved consider a value or belief to be sacred and nonnegotiable. In many cases, our 

values and beliefs are sacred and not open to compromise. 

Religious practices, rituals, and values may clash in diverse societies or international contexts. 

This view on the role of religion in public and private life can lead to disputes, especially in 

multicultural societies. Similarly, conflicting moral beliefs about fairness and justice can lead to 

social or political unrest, particularly when one group perceives that their values are being 

ignored or disrespected. 

Value conflicts arise when people disagree on what is right or wrong, good or bad, just or unjust, 

and so on. 

Resources Control: Conflict often arise when individuals, groups, or organizations compete for 

limited resources, such as money, time, power, or personnel. Without clear agreements and /or 

legal status, this opens doors for conflicts, which reflect the power relations between users. 

According to Hauge and Ellingsen (1998), absolute or relative deprivation, driven by supply 

contraction and environmental degradation or by demand increase, may trigger completion of 



poor people over increasingly scarce resources and encourage intra-national conflicts, as well as 

rebellions against the government. 

In the 1980s for example, Iran and Iraq fought a war in which both sides bombed oil refineries 

on land and oil tankers in the Persian Gulf. In 1991, Iraq invaded Kwait, claiming that Kuwait 

was draining the oil deposit under both countries; while the United States responded by invading 

Iraq. 

Inequality:Scholars from various disciplines agree that inequality, whether economic, social, 

political or resource-based can be a significant catalyst for conflict. It fosters resentment, 

grievances, and frustration, especially when groups feel that their prospects for improving their 

situation are blocked. 

According to Karl Marx’s theory of class struggle, unequal distribution of wealth and power 

between the capitalist bourgeoisie and the proletariat, inevitably leads to conflict. 

As inequality increases, the proletariat is likely to become more aware of their oppression, which 

could lead to collective action and revolutionary change. The Marx theory equally suggests that 

as the gap between the rich and the poor widens, class conflict intensifies often resulting in social 

upheaval. 

Inequality in access to resources often increases the likelihood of violent conflict, particularly in 

regions facing environmental degradation or scarcity. 

In democracies, inequality according to Putnam (2000) also contributes to political instability. 

He argued that social inequality undermines social capital; the networks of trust, cooperation, 

and reciprocity that help maintain societal stability. 

Selfish Interest:While pursuing one’s self-interest is a natural human instinct, unchecked or 

overly self-serving behavior can generate conflicts on multiple levels. 

Selfish interests, when pursued without consideration for the broader social, political, or 

economic context, can often lead to conflict, both at the individuals and collective levels. This 

can be observed in various scenarios, from interpersonal relationships to international politics. 



Many research in the area of social sciences in general and political science in particular supports 

the idea that when individuals or groups prioritize their own desires, needs, or goals over others, 

it creates a zero-sum game where others must lose for them to gain. This can escalate into 

conflict in several ways; such as resource competition, power imbalances, social inequality, 

nationalism and ethnic tensions as well as manipulation and deception among other ways. 

Emotional Factors:Emotional Factors such as anger, fear, jealousy, pride and insecurity play 

critical roles in triggering and escalating conflict. When emotions are not managed effectively, 

they can fuel disagreements and can lead to destructive confrontations. 

According to Greenberg (2019), unmanaged anger can cause people to act impulsively, leading 

to aggression, hostility, and conflicts. In both interpersonal and international contexts, when 

individuals or groups are angry, they may be less willing to compromise or find peaceful 

solutions, often leading to increased tensions and conflict. 

Holmes and Rahe (2018) noted that fear often leads to avoidance behaviors, misunderstandings, 

and misinterpretations, all of which can trigger or deepen conflicts. This is particularly true in 

situations where parties feel they are at risk of losing something important, which can cause them 

to act in ways that increase hostility and division. 

Miller (2020) maintained that, when one individual perceives another’s success or happiness as a 

threat, feelings of jealousy can emerge, often leading to tension and conflict. This emotion can 

create competition or resentment, which may result in negative behaviors such as sabotage, 

gossip, or aggression. 

Pride and ego can lead to conflicts when individuals or groups are unwilling to admit mistakes or 

yield in a disagreement. 

Kaufman (2019) noted that in competitive environments, such as the workplace or international 

politics, the need to protect one’s ego can prevent cooperative dialogue and perpetuate conflict. 

Cultural Differences:Culturaldifferences can lead to conflict in various ways, from 

miscommunication and differing values to conflicting approaches to authority and conflict 

resolution. 



Cultural values shape individuals’ world views, and differences in values can lead to 

misunderstandings and conflict. For example, individualistic cultures, such as those in the U.S or 

Western Europe, prioritize personal achievement, autonomy, and individual rights, while 

collectivist cultures, such as those in many parts of Asia and Latin America, value group 

harmony, interdependence, and social obligations (Triandis, 1995). These conflicting value 

systems can create tensions in situations such as team collaboration, where an individualistic 

person may prioritize personal goals over group consensus, leading to frustration from a 

collectivist perspective, which values harmony and consensus. 

Gudykunst (2004) maintained that, when people from one culture judge others based on their 

own cultural standards, they may misinterpret behaviors, leading to conflict. For example, a 

manager from a individualistic culture may view an employee from a collectivist culture as 

lacking initiative, when in reality, the employee’s behavior is shaped by cultural norms that 

prioritize group collaboration. 

Historical Grievances:Historical grievances are potent sources of conflict, as they create deep 

emotional and social divisions that often persist across generations. These grievances can stem 

from a wide range of historical injustices, including wars, colonization, and territorial disputes. 

Historical grievances related to land resource allocation often result in conflict, particularly when 

communities or nations feel that their land was wrongfully taken or their resources were 

exploited. For example, the conflict between Israel and Palestine is heavily influenced by 

historical grievances related to the establishment of Israel in 1948, displacement of Palestinian 

populations, and the subsequent military and political struggles. 

 

War 

It is an armed conflict between states or any other actors, intended to compel a change in the 

nature oftheir political and other relations, defined by Clausewitz as a continuation of policy by 

other means, and confirmed by Mao Zedong and several others in like manner as one of the 

elements or instrument of a wider political struggle.  



According to Akpuru-Aja (2006), war is intended to defeat, harm or vanquish the enemy. 

Ironically, war is fought peace and it is usually declared by one or all of the parties involved. 

War is conducted by conventional forces and guided by certain laws-laws of armed conflict or 

international humanitarian law, as contained in the Geneva Conventions and protocols.  

At its core, war is seen as a violent struggle for power, resources, or ideological supremacy.  

Historically, war has evolved, with the advent of modern technologies changing international 

norms and the globalized nature of politics. Some have argued that war is an extension of politics 

by other means; others view it as a fundamentally immoral and destructive activity that should be 

avoided at all costs.  

The examples of warinclude:  

- War in Iraq (Operation Iraq freedom 2003-2011) 

- Persian Gulf War (1991) 

- Vietnam War (1962-1973) 

- Korean War (1950-1953) 

- World War II (1944-1945) 

- World War II (1917-1918) 

- Somail War (1991) 

- Nigerian Civil War (1967-1970) 

- Rwandan Genocide (1994) 

Historians believe that the first war in recorded history took place in Mesopotamia in 2,700 B.C. 

between the forces of Sumer and Elam war. 

War Crimes  

A crime either against the general laws of war or the particular laws of a war, committed in the 

course of or in connection with the conflict, which cannot be protected either by negligence, 

superior orders, or the statutes of limitations, and so, often punishable by death or long 

imprisonment, whether by an international tribunal or a competent municipal court (Igwe 2002). 



The main principles behind the definition of war crimes are outlined in various treaties and 

conventions, such as the Geneva conventions of 1949 and their additional protocols, the Hague 

conventions and the Rome statute of the international criminal court.  

The concept of war crimes encompasses acts that cause unnecessary suffering or devastation or 

that violate the basic rights of civilians and combatants who are no longer participating in 

hostilities such as prisoners of war and the wounded.  

The purpose of prosecuting war crimes is to maintain accountability, deter future violations and 

provide justice for victims of these heinous acts.  

Violence  

It is said that, violence is the last refuge of the incompetent and that violence ever defeats its own 

ends. One cannot call himself ―peaceful‖ unless he is capable of great violence. Violence 

according to world Health Organization is the intentional use of physical force or power, 

threatened or actual, against oneself, another person, or against a group or community that either 

results in or has a high likelihood of resulting in injury, death,psychological harm, 

maldevelopment or deprivation. 

Definitions of violence depend upon their purpose. For instance, legal definitions of ―assault‖ are 

more narrowly defined than the use of ―assault‖ in hospital morbidity data collections, which is 

narrower than the meaning of assault in general parlance. Defining violence in different ways has 

implications for policy and practice. Many forms of violence may occur simultaneously, so they 

are not mutually exclusive. For example, intimate partner violence may involve psychological, 

physical and sexual abuse and collective violence often includes the use of rape as a weapon of 

war.  

Self-directed violence: It is a broad term that includes suicidal thoughts or action and forms of 

self-harm. The term ―fated suicidal behaviour‖ is often used for suicidal acts that result in death. 

―Non-fatal suicidal behaviour‖ attempted suicide‖, ―parasuicide‖ and ―self harm describe 

suicidal behaviour that does not result in death. 

Interpersonal violence: This include acts of violence and intimidation that occur between 

family members, between intimate partners or between individuals whether or not they are 



known to one another and where the violence is not specifically intended to further the aims of 

any group or cause. This category includes child maltreatment, youth violence, some forms of 

sexual violence and abuse of elders. 

Collective violence: It is the instrumental use of violence by people who identify themselves as 

members of a group against another group or set ofindividuals in order to achieve 

political,economic or social objectives. Collective violence includes war, terrorism and violent 

political conflict between or within states violence perpetrated by states (genocide, torture, 

systematic abuses of human rights) and organized violent crime such as gang warfare.  

Sexual violence: This can occur at an interpersonal or collective level. Sexual violence 

incorporates non-consensual sexual contact and non-consensual non-contract acts of a sexual 

nature, such as voyeurism and sexual harassment. Acts qualify as sexual violence if they are 

committed against someone who is unable to consent or refuse. For instance, it may be as a result 

of age, disability, misuse of authority, violence or threats of violence. Rape is defined as 

physically forced or otherwise coerced penetration even if slight, of the vulva or anus, using a 

penis, other body parts or an object (World Health Organization, 20002). 

Gender-based violence: Gender-based violence is a term that recognizes that violence occurs 

within the context of women’s and girl’s subordinate status in society and serves to maintain this 

unequal balance of power.  

Gender-based violence is sometimes used interchangeably with ―violence against women‖. 

According to the United Nations, violence against women is the any act of gender-based 

violence that results in or is likely to result in physical sexual or psychological harm or suffering 

to women, including threats of such acts, coercion or arbitrary deprivations of liberty whether 

occurring in public or private life.  

Domestic violence: This type of violence is often used interchangeably with intimate partner 

violence. It includes physical abuse, verbal abuse, economic abuse and social abuse.  

Hegarty, Hindmarsh and Gilles (2001) suggest that domestic violence can be better understood 

as a chronic syndrome characterized not only by episodes of physical violence but also by the 

emotional and psychological abuse the perpetrators use to maintain control over their partners.  



Family violence: This type of violence refers to child maltreatment, sibling violence, intimate 

partner violence and elder abuse. 

The concept of family violence is increasingly used to draw attention to how each of the sub-

types of family violence may cause or be a risk factor for the other subtypes, and how there may 

be common underlying risk factors at the levels of the family and the relationship between the 

family and the wider community and society.  

Youth violence: Around the world, age is a significant risk factor for becoming either a victim 

or a perpetrator of violence, with young males being particularly at risk. The world Health 

organization defines youth violence as ―homicide andnon-fatal attacks perpetrated by or against a 

person aged 10-29 years of age‖. This definition explicitly includes young people as both victims 

and perpetrators emphasizing the increased exposure to violence young people experience as 

they pass through this life stage.  

Elder abuse may be an act of commission or omission and may be intentional or unintentional. 

As with other form of abuse it may be physical, psychological, financial, and sexual or involve 

neglect. The International Network for the prevention of Elder Abuse uses the following 

definition, a single or repeated act, or lack of appropriate action, occurring within any 

relationship where there is an expectation of trust which causes harm or distress to an older 

person.  

Workplace violence: Workplace violence has received increased attention around the world in 

the last decade.Definitions vary in the emphasis they place on physical violence versus 

psychological violence;recent work emphasizes the negative effects of both.  

The International Labour Organization (2002) uses a definition of workplace violence adapted 

from the European Commission ―incidents where staff is abused, threatened or assaulted in 

circumstances related to their work, including commuting to and from work, involving an 

explicit or implicit challenge to their safety wellbeing or health.  

Structural violence: Structural violence manifests in the form of unemployment, poverty, 

repression, social alienation and other social conditions that may make life unbearable and 

unfulfilling for people’s potentials and consequently create misery for them. 



According to Wikipedia.org (2025) structural violence is a form of violence wherein some social 

structure or social institution may harm people by preventing them from meeting their basic 

needs or rights.  

Many third world countries are structured along this line. They simply lack the structures that 

could facilitate the development of the potentials of their citizens. Although structure violence is 

said to be invisible, it has a number of influences that shape it. These include identifiable 

institutions relationships, social phenomenon, and ideologies including discriminatory laws, 

gender, inequality and racism. Moreover, this does not solely exist for those of lower classes, 

though the effect are much heavier on them, including higher rates of disease and death, 

unemployment, homelessness, lack of education, powerlessness and shared faith of miseries. 

Lee (2019) noted that due to social and economic structures in faith today; specifically divisions 

into rich and poor, powerful and weak, and superior and inferior, the excess premature death rate 

is between 10 and 20 million per yearwhich is over tentimes the death rates from suicide and 

homicide.  

 Hirschfield (2017) maintained that the concept of structural violence has come under criticism 

for being increasingly outdated and poorly theorized. 

 

Conflict prevention  

Conflict prevention as defined by the United Nations (2002) involves diplomatic measures to 

keep intra-state or inter-state tensions and disputes from escalating into violent conflict.  

It entails identifying and avoiding situations that could lead to violence. It involves containing 

obvious tension and preventing existing tensions from escalating as well as removing the sources 

or roots of danger before its occurrence. 

The aim of conflict prevention is to create conditions where disputes can be resolved through 

dialogue, negotiation, or other peaceful means, rather than through violent confrontations. 

 In essence, conflict prevention if a proactive approaches that requires collaboration between 

government, international organizations, civil society, and the private sector. It focuses on 



creating an environment where the escalation of violence is less likely, and peaceful resolutions 

are prioritized. 

 

Conflict management  

Conflict management according to Alper, Tjosvold and Law (2000) is the process of limiting the 

negative aspects of conflict while increasing the positive aspects of conflict in the workplace. 

It refers to the controlling and mitigating an obvious conflict situation in order to ensure that the 

potential of such conflict situations to escalate and assume destructive dimensions are limited. As 

many scholars noted that certain conflicts cannot be resolved; rather such conflict are to be 

controlled, handled and mitigated in such a way as to control the damage it could cause. 

The aim of conflict management is to enhance learning and group outcomes, including 

effectiveness or performance in an organizational setting. Properly managed conflict can 

improve group outcomes. 

Conflict management approaches could include military and non-military actions aimed at 

containing conflict situations that have become intractable. Sometimes conflict management 

becomes a means to an end where the end is to create opportunities for conflict resolution. 

Conflict Resolution  

Conflict resolution according to Amason (1996) involves the process of the reducing, eliminating 

or terminating of all forms and types of conflict. The goal is not necessarily to eliminate all 

disagreements but to find constructive ways to manage them. 

In reality, conflict resolution is not a one-size-fits-all approach. Different types of conflict 

(personal, interpersonal, organizational, societal, international require different methods and 

levels of intervention. In the context of international conflicts for instance, conflict resolution 

might involve diplomacy, peace treaties and reconciliation processes, while in smaller-scale 

conflicts, it could involve negotiation, counseling or mediation. 



Generally, the concept of conflict resolution seeks to promote peace, understanding, and the 

creation of positive sustainable solutions that foster mutual respect and collaboration among 

conflicting parties. 

Conflict transformation 

Conflict transformation is a proactive holistic method. It startswith recognizing the potential of 

conflict to bring about positive change. This perspective doesn’t just aim to resolve the 

immediate problem but to harness the energy of the conflict to rebuild relationships and system 

more constructively (Pollack, 2025) 

Conflict transformation also focuses on addressing underlying structures, cultures and 

institutions that nurture social violence. Deliberate efforts at transforming conflicts situations 

produce opportunities for actors to resolve their conflicts and achieve social engineering and 

development.  

Conflict transformation could include community dialogues addressing land disputes, facilitated 

by local leaders, or mediation efforts resolving disputes over resources like water of farming 

land, fostering cooperation and sustainable solutions. 1930 Salt March in Mahatma Gandhi is 

another historical example of conflict transforming into a catalyst for broader change. British 

Salt laws were more than just a fiscal grievance; they were a symbol of broader oppression. 

Gandhi’s March sought to transform the relationship between the British and their colonial 

subjects.  

By breaking the salt law through a 240- mile March to produce Salt from the sea Gandhi not only 

challenged British authority but also galvanized international support for India’s independence 

movement. 

The main objective of conflict transformation is not merely to end violence or achieve a 

temporary resolution but to create a lasting and just peace by transforming the social fabric and 

relationships that give rise to conflict in the first place. 

 

 



Alternative Dispute Resolution (ADR) 

Alternative dispute resolution refers to the different ways people can resolve disputes without a 

trail. It seeks to move the resolution of conflict from litigation which usually results in a win-lose 

situation to other processes that promises better outcomes. According to Miller (2005) alternative 

dispute resolution refers to a range of procedures and approaches other than litigation that aims 

to identify resolutions to conflict that will be mutually accepted to the parties. 

The non resolution of root causes of conflict by litigation processes is at the root of the 

emergence of the alternative dispute resolution. Other reasons include cost of litigation, external 

actors’ involvement in a given conflict, complex and rigorous judicial procedures and the fear a 

just outcome. 

The types of alternative dispute resolution according to scholars include arbitration, mediation, 

negotiation and conciliation. 

Generally, alternative dispute resolution provides an alternative to traditional litigation, offering 

a variety of methods that can be tailored to the needs and circumstances of the parties involved. 

It emphasizes cooperation and can lead to more constructive long-term resolutions of disputes. 

 

 

 

 

 

 

 

 

 



CHAPTER THREE 

THEORIES OF SOCIAL CONFLICT 

Social conflict is an inherent aspect of human societies, arising from competing interests, 

values, and resources. Understanding the nature, causes, and dynamics of social conflict 

is essential for developing effective strategies for conflict resolution and peacebuilding. 

Over the years, scholars from various disciplines have developed theories to explain why 

conflicts occur, how they evolve, and how they can be managed or resolved. This chapter 

explores key theories of social conflict, including structural theories, psychological 

theories, and relational theories, and examines their implications for peace and conflict 

studies. 

 

Structural Theories of Social Conflict 

Structural theories focus on the role of social structures, institutions, and systems in 

generating and perpetuating conflict. These theories argue that conflicts arise from 

inequalities and injustices embedded in social, economic, and political systems. One of 

the most influential structural theories is Marxist theory, which posits that conflict is 

rooted in the struggle between social classes over control of resources and means of 

production. According to Marx, the capitalist system inherently generates conflict 

between the bourgeoisie (owners of capital) and the proletariat (working class), as the 

former exploits the latter for economic gain (Marx & Engels, 1848). This theory 

highlights the role of economic inequality and power imbalances in driving social 

conflict. 

Another important structural theory is dependency theory, which emerged in response to 

the global inequalities between developed and developing countries. Dependency 

theorists argue that the global economic system perpetuates the exploitation of poorer 



nations by wealthier ones, leading to systemic conflict and underdevelopment (Frank, 

1967). This perspective emphasizes the structural violence inherent in global capitalism 

and calls for radical changes to the international economic order. 

Structural theories also include world-systems theory, which views the global economy 

as a single system divided into core, semi-peripheral, and peripheral regions. According 

to Immanuel Wallerstein, conflicts arise from the unequal distribution of resources and 

power within this system, with core nations dominating and exploiting peripheral nations 

(Wallerstein, 1974). These theories underscore the importance of addressing structural 

inequalities to achieve sustainable peace. 

Marxist Theory 

Marxist theory is one of the most influential structural theories of social conflict. 

Developed by Karl Marx and Friedrich Engels in the mid-19th century, Marxist theory 

posits that conflict is rooted in the struggle between social classes over control of 

resources and means of production. According to Marx, the capitalist system inherently 

generates conflict between the bourgeoisie (owners of capital) and the proletariat 

(working class), as the former exploits the latter for economic gain (Marx & Engels, 

1848). 

Marxist theory highlights the role of economic inequality and power imbalances in 

driving social conflict. It argues that the capitalist system is inherently exploitative, as it 

allows the bourgeoisie to accumulate wealth and power at the expense of the proletariat. 

This exploitation creates a class struggle, which Marx believed would eventually lead to a 

revolution and the establishment of a classless society. 

Marxist theory has been influential in shaping our understanding of social conflict, 

particularly in the context of economic inequality and class struggle. However, it has also 

been criticized for its deterministic view of history and its focus on economic factors at 

the expense of other social and cultural factors. 



Key Concepts of Marxist Theory 

1. Historical Materialism 

Marxist theory is grounded in historical materialism, which asserts that material 

conditions—particularly the means of production—determines social organization. Marx 

(1867) argued that human history progresses through distinct economic stages (e.g., 

feudalism, capitalism, socialism), each characterized by class struggles. The transition 

from one stage to another occurs when the existing economic system becomes obsolete 

due to internal contradictions, leading to revolutionary change (Marx, 1859). 

2. Class Struggle and Exploitation 

Marx and Engels (1848) famously declared in The Communist Manifesto that "the history 

of all hitherto existing society is the history of class struggles." Under capitalism, the 

bourgeoisie owns factories, land, and industries, while the proletariat sells their labor for 

wages. The capitalist system exploits workers by extracting surplus value—the difference 

between the value workers produce and the wages they receive (Marx, 1867). This 

exploitation creates systemic inequality and fuels class antagonism. 

3. Alienation Under Capitalism 

Marx (1844) introduced the concept of alienation, describing how workers under 

capitalism become estranged from: 

 Their labor (work becomes monotonous and meaningless), 

 The products they create (which are owned by capitalists), 

 Their human potential (as labor is reduced to a commodity), and 

 Other workers (due to competition rather than solidarity). 

This alienation reinforces worker dissatisfaction and resistance, contributing to social 

conflict. 



4. Ideological Hegemony and False Consciousness 

Later Marxist scholars, such as Antonio Gramsci (1971), expanded the theory by 

introducing the concept of hegemony—the ruling class's ability to maintain dominance 

not just through economic power but also by shaping cultural norms, education, and 

media. The proletariat may suffer from false consciousness, accepting ideologies (e.g., 

meritocracy) that justify their exploitation (Lukács, 1923). 

Marxist Analysis of Social Conflict 

Marxist theory views social conflict as an inevitable outcome of capitalist contradictions: 

 Economic Crises: Marx predicted that capitalism would face recurring crises due 

to overproduction, profit declines, and worker immiseration (Marx, 1867).  

 Labor Movements: Historically, worker uprisings demonstrate class 

struggle.Global Exploitation: Neo-Marxists argue that imperialism and 

globalization extend capitalist exploitation to the Global South. Multinational 

corporations extract cheap labor and resources, perpetuating global inequality. 

Marxist theory provides a powerful framework for understanding social conflict as rooted 

in economic exploitation. While critics highlight its limitations, its insights into class 

struggle, alienation, and capitalist crises remain relevant in analyzing modern 

inequalities. As capitalism evolves, Marxist critiques continue to inform labor 

movements, anti-globalization activism, and debates on economic justice. 

 

Dependency Theory 

Dependency theory emerged in the mid-20th century as a response to the global 

inequalities between developed and developing countries. Developed by scholars such as 

Andre Gunder Frank and Fernando Henrique Cardoso, dependency theory argues that the 



global economic system perpetuates the exploitation of poorer nations by wealthier ones, 

leading to systemic conflict and underdevelopment (Frank, 1967). 

Dependency theory emphasizes the structural violence inherent in global capitalism, as it 

creates and perpetuates inequalities between nations. It argues that the global economic 

system is structured in a way that benefits core nations (developed countries) at the 

expense of peripheral nations (developing countries). This exploitation creates a cycle of 

dependency, in which peripheral nations are unable to develop independently and are 

forced to rely on core nations for economic support. 

Dependency theory has been influential in shaping our understanding of global inequality 

and conflict. However, it has also been criticized for its deterministic view of global 

economic relations and its focus on economic factors at the expense of other social and 

cultural factors. 

Key Concepts of Dependency Theory 

1. Core-Periphery Exploitation 

Dependency theorists argue that the global economy is structured to benefit industrialized 

nations (core) at the expense of underdeveloped ones (periphery). Core nations dominate 

through: 

 Extractive Trade Policies: Raw materials from the periphery are bought cheaply, 

while finished goods are sold back at high prices. 

 Foreign Capital Control: Multinational corporations (MNCs) monopolize key 

industries, preventing local economic growth. 

 Debt Dependency: International financial institutions (e.g., IMF, World Bank) 

impose structural adjustment programs (SAPs) that prioritize debt repayment over 

social welfare (Stiglitz, 2002). 



2. Historical Colonialism and Neo-Colonialism 

Dependency theory traces underdevelopment to colonialism, where European powers 

extracted wealth from colonies (Rodney, 1972). Post-independence, former colonies 

remained economically dependent through: 

 Neocolonialism: Economic control via trade imbalances, military intervention, 

and corporate dominance. 

 Elite Complicity: Local ruling elites collaborate with foreign capitalists to 

maintain exploitative systems. 

3. Unequal Exchange and Surplus Extraction 

Samir Amin (1974) introduced the concept of unequal exchange, where peripheral 

nations receive far less value for their exports than core nations. This creates a cycle 

where: 

 Surplus Value is Drained: Profits flow outward instead of being reinvested 

locally. 

 Industrialization is Stunted: Dependency on primary commodity exports 

prevents economic diversification. 

Dependency Theory and Social Conflict 

1. Economic Inequality and Poverty 

The dependency model explains why some nations remain poor despite abundant 

resources. For example: 

 Latin America: Despite rich natural reserves, wealth remains concentrated among 

elites and foreign investors. 



 Africa: Structural adjustment policies in the 1980s–90s led to austerity, 

unemployment, and unrest (Mkandawire, 2005). 

2. Resistance Movements 

Social conflicts in the periphery often arise from anti-imperialist struggles: 

 Revolutionary Movements: Cuba (1959) and Bolivia (2000s) rejected U.S. 

economic dominance (Chomsky, 2003). 

 Anti-Globalization Protests: Movements like the Zapatistas (1994) resist 

neoliberal exploitation (Holloway, 2002). 

3. Modern Neocolonialism 

Contemporary examples of dependency include: 

 China’s Belt and Road Initiative: Accused of creating "debt traps" in Africa 

(Brautigam, 2020). 

 Corporate Land Grabbing: MNCs displace farmers in Asia and Africa for 

agribusiness (Oxfam, 2022). 

Dependency theory provides a crucial lens for understanding global inequality as a 

product of systemic exploitation. While critics highlight its limitations, its core arguments 

remain relevant in debates on neocolonialism, corporate power, and resistance 

movements. As global capitalism evolves, dependency theory continues to inform 

critiques of economic injustice. 

 

 

 



World-Systems Theory 

World-systems theory, developed by Immanuel Wallerstein in the 1970s, views the 

global economy as a single system divided into core, semi-peripheral, and peripheral 

regions. According to Wallerstein, conflicts arise from the unequal distribution of 

resources and power within this system, with core nations dominating and exploiting 

peripheral nations (Wallerstein, 1974). 

World-systems theory emphasizes the interconnectedness of global economic relations 

and the role of power imbalances in driving social conflict. It argues that the global 

economic system is structured in a way that benefits core nations at the expense of 

peripheral nations, creating a cycle of dependency and underdevelopment. 

World-systems theory has been influential in shaping our understanding of global 

inequality and conflict. However, it has also been criticized for its deterministic view of 

global economic relations and its focus on economic factors at the expense of other social 

and cultural factors. 

Core Theoretical Foundations 

Wallerstein's (1974) framework rests on three fundamental propositions about the 

capitalist world-economy: 

1. Structural Hierarchy: The global system is divided into core states that dominate 

high-technology, capital-intensive production; peripheral states that provide raw 

materials and cheap labor; and semi-peripheral states that serve as intermediate 

zones (Chase-Dunn, 1989). 

2. Unequal Exchange: Core states maintain their dominance through economic 

mechanisms that systematically transfer wealth from periphery to core 

(Emmanuel, 1972). This includes unfavorable terms of trade, debt dependency, 

and intellectual property regimes. 



3. Cyclical Dynamics: The system experiences periodic crises and hegemonic 

transitions, as seen in the shift from British to U.S. dominance in the 20th century 

(Arrighi, 1994). These transitions create instability and conflict. 

Social Conflict in the World-System 

World-Systems Theory provides a unique lens for understanding how the capitalist 

world-economy generates specific patterns of social conflict across different zones and 

historical periods. These conflicts emerge from the system's fundamental contradictions 

and hierarchical structure. 

1. Core-Periphery Exploitation and Anti-Systemic Movements 

The extraction of surplus value from periphery to core creates persistent tensions: 

 Labor Super-Exploitation: Peripheral zones experience extreme forms of labor 

control, from colonial forced labor to modern export processing zones (Silver, 

2003). The 2013 Rana Plaza collapse in Bangladesh (Reinecke & Donaghey, 

2015) exemplifies how global supply chains externalize risks to peripheral 

workers. 

 Resource Extraction Conflicts: From rubber atrocities in the Congo (Hochschild, 

1998) to contemporary lithium wars in South America (Jerez et al., 2021), 

periphery-core resource flows spark violent resistance. 

 National Liberation Struggles: Twentieth-century decolonization movements 

(Fanon, 1961) represented the periphery's rejection of direct political control, 

though often maintained economic dependency (Nkrumah, 1965). 

2. Semi-Peripheral Mobility and Systemic Instability 

The semi-periphery serves as the system's most dynamic conflict zone: 



 Development Strategies: Semi-peripheral states employ various strategies to 

ascend, from import-substitution industrialization (Prebisch, 1950) to export-led 

growth (Evans, 1995). China's Belt and Road Initiative (Summers, 2021) 

represents a contemporary mobility attempt. 

 Trade Wars: As semi-peripheral states challenge core dominance (e.g., U.S.-China 

tech rivalry), protectionist measures increase (Hung, 2022). The 2018-2020 trade 

war saw tariffs reach $460 billion (Bown, 2021). 

 Regional Hegemony: States like Brazil and South Africa dominate their 

peripheries while resisting core powers, creating complex conflict dynamics 

(Bond, 2019). 

3. Core Zone Contradictions and Labor Aristocracy 

Even core states experience systemic conflicts: 

 Deindustrialization: Since 2000, the U.S. lost 5 million manufacturing jobs (Autor 

et al., 2016), fueling right-wing populism (Gest, 2016). 

 Precariatization: The erosion of labor protections creates new class tensions 

(Standing, 2011), evident in movements like Occupy Wall Street. 

 Imperial Overreach: Core states exhaust resources through military adventures 

(e.g., U.S. spent $8 trillion on post-9/11 wars (Crawford, 2021)). 

4. Migration and Transnational Class Formation 

The world-system generates population flows that spark conflict: 

 Economic Refugees: 82% of refugees originate from periphery states (UNHCR, 

2022), fleeing structural adjustment impacts (Kentikelenis et al., 2016). 

 Xenophobic Backlash: Core zone nativism (e.g., Brexit, Trumpism) represents a 

defensive response to global labor market integration (Hainmueller & Hopkins, 

2014). 



 Transnational Labor Solidarity: New organizing models emerge, like the Amazon 

Labor Union (Eidelson, 2022), challenging traditional labor internationalism. 

5. Ecological Distribution Conflicts 

The world-system's environmental contradictions generate new fronts: 

 Climate Justice Movements: 80% of climate-related deaths occur in periphery 

(UNDRR, 2020), fueling demands for reparations (Roberts & Parks, 2009). 

 Resource Grabbing: The global land rush displaced 15 million people annually 

(Borras et al., 2011), creating new resistance movements. 

 Green Capitalism Tensions: Core states' renewable transitions depend on 

peripheral rare earth minerals (Childs, 2020), reproducing extractive patterns. 

6. Financialization and Debt Conflicts 

The system's monetary architecture creates specific tensions: 

 Structural Adjustment Protests: IMF conditions sparked 155 food riots from 1976-

1992 (Walton & Seddon, 1994), continuing in recent uprisings like Sri Lanka 

(Hettige, 2022). 

 Sovereign Debt Crises: 72 countries now face debt distress (World Bank, 2023), 

with Zambia's 2020 default showing core-periphery power asymmetries (Munevar, 

2021). 

 Financial Speculation: Core capital's volatility creates periphery vulnerability, as 

in the 1997 Asian Financial Crisis (Wade, 1998). 

7. Knowledge and Cultural Conflicts 

The system's ideological dimensions generate resistance: 



 Epistemic Resistance: Indigenous knowledge systems challenge Western 

development models (Santos, 2014). 

 Digital Colonialism: Tech platforms extract $500 billion annually from periphery 

data (Couldry & Mejias, 2020), prompting data sovereignty movements. 

 Cultural Appropriation: Core commodification of periphery cultures sparks 

backlash, like the #NoDAPL movement (Estes, 2019). 

Criticisms and Limitations 

While World-Systems Theory (WST) has made significant contributions to 

understanding global inequality and social conflict, scholars have identified several 

important limitations that warrant careful consideration: 

1. Structural Determinism and Reduced Agency 

The most persistent critique concerns WST's tendency toward economic determinism. 

Skocpol (1977) argued that Wallerstein's framework overemphasizes the constraining 

power of the world-system at the expense of local agency and national-level political 

dynamics. This manifests in three key problems: 

First, WST struggles to explain why some peripheral nations (e.g., South Korea, Taiwan) 

have successfully developed despite systemic constraints (Evans, 1995). Their 

trajectories suggest that domestic institutions and policies can mediate global pressures in 

ways WST doesn't adequately theorize. 

Second, the theory underestimates the role of cultural factors in shaping economic 

outcomes. As Said (1993) demonstrated through postcolonial analysis, local knowledge 

systems and historical experiences significantly influence how nations engage with the 

world-system. 

Third, WST's structural focus leaves little room for individual or collective agency in 

transforming systems. Social movements like Bolivia's water wars (Olivera & Lewis, 



2004) show how localized resistance can achieve meaningful change despite global 

constraints. 

2. State-Centrism in a Transnational Era 

Robinson's (2004) critique highlights how WST's state-centric framework fails to capture 

contemporary globalization's complexities: 

The rise of transnational corporations (TNCs) has created capitalist networks that operate 

across and above nation-states. For example, Apple's supply chain spans 43 countries 

(Linden et al., 2009), creating power structures that don't align neatly with core-periphery 

categories. 

The emergence of a transnational capitalist class (Sklair, 2001) challenges WST's nation-

based class analysis. Today's elite networks include peripheral-state billionaires and core-

state financiers who share common interests beyond national boundaries. 

Global governance institutions (WTO, IMF) and regional blocs (EU, ASEAN) create 

additional layers of economic governance that complicate the core-periphery binary 

(Drezner, 2007). 

3. Gender and Social Reproduction Blindness 

Feminist scholars have identified significant gaps in WST's analysis: 

Mies' (1986) foundational work showed how WST ignores the gendered division of labor 

that sustains global capitalism. Care work and social reproduction - predominantly 

performed by women - provide the invisible foundation for capital accumulation. 

The theory fails to account for how patriarchal structures intersect with economic 

exploitation. For instance, Maquiladora workers in Mexico face gender-specific forms of 

control and violence (Wright, 2006) that WST's framework doesn't capture. 



Recent feminist political economy (Bakker & Silvey, 2008) demonstrates how austerity 

policies disproportionately impact women through cuts to social services, a dimension 

missing from traditional WST analysis. 

4. Temporal and Spatial Limitations 

Additional critiques address historical and geographical constraints: 

Abu-Lughod (1989) challenged Wallerstein's 16th-century starting point, demonstrating 

that earlier world-systems (e.g., 13th-century Afro-Eurasian trade networks) exhibited 

different dynamics that complicate WST's periodization. 

The theory struggles to explain non-capitalist economic spaces like the "informal 

economy" which comprises 60% of global employment (ILO, 2018). These spaces 

operate with different logics than the formal world-system. 

Environmental critiques note that WST originally lacked tools to analyze ecological 

limits to accumulation (Moore, 2015), though later world-ecology approaches have 

addressed this gap. 

5. Measurement and Operationalization Challenges 

Practical applications reveal methodological difficulties: 

Quantifying "coreness" or "peripherality" remains contentious. While some use GDP per 

capita, others employ trade composition or technological capacity (Smith & White, 

1992), yielding different classifications. 

The semi-periphery category has proven particularly problematic. As Arrighi (1985) 

noted, it functions as a residual category for states that don't fit cleanly into core or 

periphery definitions. 

Global value chain analysis (Gereffi, 2005) reveals that production networks often cross 

multiple system zones simultaneously, challenging discrete categorizations. 



World-Systems Theory remains an essential framework for understanding the structural 

roots of global conflict. Its emphasis on historical capitalism's systemic inequalities 

provides crucial insights into contemporary challenges, from trade wars to climate justice 

movements. While requiring updates to address digital capitalism and ecological crises, 

WST's core propositions continue to offer powerful tools for analyzing and challenging 

global inequalities. 

Psychological Theories of Social Conflict 

Psychological theories focus on the role of individual and group psychology in shaping 

conflict dynamics. These theories explore how perceptions, emotions, and cognitive 

processes influence behavior and contribute to conflict. One prominent psychological 

theory is frustration-aggression theory, which suggests that frustration—often resulting 

from unmet needs or blocked goals—can lead to aggressive behavior and conflict 

(Dollard et al., 1939). This theory highlights the importance of addressing underlying 

grievances and providing avenues for constructive expression of frustration. 

Another key psychological theory is social identity theory, which examines how 

individuals derive their sense of self from their membership in social groups. According 

to Henri Tajfel and John Turner, conflicts often arise when individuals perceive threats to 

their group identity or status, leading to in-group favoritism and out-group discrimination 

(Tajfel & Turner, 1979). This theory explains phenomena such as ethnocentrism, 

nationalism, and intergroup violence, and emphasizes the need for interventions that 

promote inclusive identities and reduce intergroup tensions. 

Relative deprivation theory is another psychological perspective that explains conflict 

as a result of perceived disparities between expectations and reality. When individuals or 

groups feel that they are unfairly deprived of resources, opportunities, or rights compared 

to others, they may resort to collective action or violence to address these grievances 



(Gurr, 1970). This theory underscores the importance of addressing perceived injustices 

and ensuring equitable distribution of resources. 

Frustration-Aggression Theory 

Frustration-aggression theory, developed by John Dollard and colleagues in the 1930s, 

suggests that frustration—often resulting from unmet needs or blocked goals—can lead 

to aggressive behavior and conflict (Dollard et al., 1939). This theory highlights the 

importance of addressing underlying grievances and providing avenues for constructive 

expression of frustration. 

Frustration-aggression theory has been influential in shaping our understanding of the 

psychological roots of conflict. It argues that frustration is a natural response to unmet 

needs or blocked goals, and that this frustration can lead to aggressive behavior if not 

addressed constructively. This theory has been applied to a wide range of contexts, from 

interpersonal disputes to large-scale social conflicts. 

However, frustration-aggression theory has also been criticized for its deterministic view 

of human behavior and its focus on individual-level factors at the expense of social and 

structural factors. 

Theoretical Foundations 

The original formulation by Dollard and colleagues (1939) established two core 

propositions: 

1. "Frustration always leads to some form of aggression" 

2. "Aggression always stems from frustration" 

These postulates emerged from experimental psychology but soon found application in 

social sciences. The theory identifies several moderating factors: 



 Strength of the frustrated desire (the more important the goal, the greater the 

aggression) 

 Completeness of the frustration (total blockage generates more aggression than 

partial) 

 Proximity to goal attainment (frustration near the goal produces stronger reactions) 

Miller (1941) later modified the absolute determinism of the original theory, introducing 

the notion that frustration creates a readiness for aggression that may manifest under 

facilitating conditions. Berkowitz's (1989) cognitive-neoassociationistic model further 

refined the theory by emphasizing how frustration generates negative affect which then 

activates aggression-related thoughts and memories. 

Applications to Social Conflict 

Frustration-Aggression Theory helps explain various forms of collective violence and 

social unrest: 

1. Economic Deprivation and Riots 

The theory illuminates how economic frustrations translate into social conflict. 

Davies' (1962) J-curve hypothesis demonstrated that revolutions often occur when 

prolonged economic growth is followed by sharp downturns. Recent research 

shows that the 2011 London riots correlated strongly with areas experiencing 

welfare cuts (Lewis et al., 2011), while the 2019 Chilean protests emerged 

following transit fare hikes amid growing inequality (Somma et al., 2021). 

2. Political Violence and Revolutions 

Gurr's (1970) theory of relative deprivation builds on frustration-aggression 

principles, showing how perceived discrepancies between expectations and 

capabilities fuel political violence. The Arab Spring uprisings (2010-2012) 

exemplify this dynamic, where educated youth faced blocked economic 

opportunities (Campante & Chor, 2012). Contemporary research finds that regions 



experiencing climate-change-induced agricultural frustration show increased 

political instability (Burke et al., 2015). 

3. Intergroup Conflict 

Realistic Group Conflict Theory (Sherif et al., 1961) extends frustration-

aggression principles to intergroup relations, showing how competition over 

scarce resources breeds hostility. Modern xenophobic movements often emerge 

when dominant groups perceive threats to economic security (Rydgren, 2018), as 

seen in the growth of far-right parties across Europe following the 2015 migrant 

crisis. 

Contemporary Modifications 

Recent research has expanded and nuanced the original theory: 

1. General Aggression Model 

Anderson and Bushman's (2002) integrative model incorporates frustration-

aggression within a broader framework of personal and situational factors. Their 

research shows how repeated exposure to frustrating conditions (e.g., chronic 

unemployment) lowers aggression thresholds. 

2. Social-Cognitive Approaches 

Modern versions emphasize appraisal processes (Lazarus, 1991), recognizing that 

frustration only leads to aggression when interpreted as illegitimate or unjust 

(Mikula et al., 1998). The 2020 Black Lives Matter protests, for instance, reflected 

not just frustration over police violence but perceptions of systemic injustice (Ray 

et al., 2022). 

3. Institutional Frustration 

Contemporary applications examine how structural frustrations (e.g., institutional 

racism) create chronic aggression potential (Sue et al., 2019). Research on "deaths 

of despair" (Case & Deaton, 2020) links economic frustration to self-directed 

aggression in marginalized communities. 



Critical Evaluation 

While influential, the theory faces several criticisms: 

1. Overgeneralization 

Not all frustration leads to aggression, and not all aggression stems from 

frustration (Bandura, 1973). Cultural factors mediate responses - some societies 

channel frustration into artistic expression or political organizing (Scheff, 1994). 

2. Biological Factors 

Modern neuroscience shows that aggression involves complex neurochemical 

processes (Nelson & Trainor, 2007) not reducible to frustration. Serotonin 

deficiencies, for example, may predispose individuals to aggressive responses. 

3. Structural Limitations 

The theory's psychological focus risks individualizing structural conflicts (Collins, 

2008). Macro-level analyses emphasize how institutions shape frustration 

expression (Tilly, 2003). 

Frustration-Aggression Theory remains a valuable framework for understanding the 

psychological underpinnings of social conflict, particularly when integrated with 

contemporary models that account for cognitive, social, and structural factors. Its 

continued relevance appears in analyses of everything from urban riots to political 

revolutions, though researchers must remain mindful of its limitations. As global 

inequalities grow and climate change creates new frustrations, the theory's insights will 

likely prove increasingly important for conflict analysis and prevention. 

Social Identity Theory 

Social identity theory, developed by Henri Tajfel and John Turner in the 1970s, examines 

how individuals derive their sense of self from their membership in social groups. 

According to this theory, conflicts often arise when individuals perceive threats to their 



group identity or status, leading to in-group favoritism and out-group discrimination 

(Tajfel & Turner, 1979). 

Social identity theory has been influential in shaping our understanding of intergroup 

conflict. It argues that individuals have a natural tendency to categorize themselves and 

others into social groups, and that this categorization can lead to in-group favoritism and 

out-group discrimination. This theory has been applied to a wide range of contexts, from 

ethnic and religious conflicts to workplace disputes. 

However, social identity theory has also been criticized for its focus on group-level 

factors at the expense of individual-level factors, and for its deterministic view of 

intergroup relations. 

Theoretical Foundations 

SIT rests on three fundamental psychological processes: 

Social Categorization 

Social categorization is the cognitive process through which individuals classify 

themselves and others into distinct social groups based on shared characteristics such as 

race, gender, nationality, or political affiliation (Tajfel & Turner, 1979). This mental 

grouping simplifies complex social environments but also amplifies perceived differences 

between groups while minimizing differences within them (McGarty et al., 2002). For 

example, political polarization often arises when individuals categorize others strictly as 

"liberals" or "conservatives," overlooking nuanced perspectives (Iyengar et al., 2019). 

Neuroscientific research reveals that categorization occurs almost instantaneously, with 

brain regions like the fusiform gyrus activating more strongly when processing in-group 

versus out-group faces (Van Bavel et al., 2008). This automaticity can lead to implicit 

biases, reinforcing stereotypes and discrimination (Greenwald & Banaji, 1995). In digital 



spaces, algorithmic recommendations further entrench these divisions by curating content 

that aligns with preexisting group identities (Levy, 2021). 

Social categorization’s role in conflict is evident in phenomena like racial profiling, 

where law enforcement disproportionately targets minority groups based on categorical 

assumptions (Eberhardt et al., 2004). Similarly, in organizational settings, employees 

may favor colleagues from their own department while marginalizing others, hindering 

collaboration (Ashforth & Mael, 1989). Understanding this process is crucial for 

interventions aimed at reducing prejudice, such as recategorization strategies that 

emphasize superordinate identities (Gaertner & Dovidio, 2000). 

Social Identification 

Social identification refers to the psychological process by which individuals internalize 

group memberships as part of their self-concept, fostering emotional attachment and 

behavioral alignment with group norms (Tajfel, 1981). This identification enhances self-

esteem when the group is viewed positively but can also lead to distress if the group is 

stigmatized (Ellemers et al., 2002). For instance, strong national identification can inspire 

patriotism but also fuel xenophobia during geopolitical tensions (Huddy, 2013). 

Neuroscience supports this concept, showing that when people think about their group 

affiliations, brain regions associated with self-referential processing (e.g., the medial 

prefrontal cortex) activate similarly to when they think about themselves (Molenberghs & 

Morrison, 2014). This neural overlap explains why threats to the group—such as 

criticism or competition—can feel deeply personal (Smith et al., 2020). 

In conflict scenarios, social identification drives collective action, from peaceful protests 

to violent extremism (Kruglanski et al., 2022). The Black Lives Matter movement, for 

example, gained momentum because participants strongly identified with the struggle 

against systemic racism (Taylor et al., 2021). Conversely, organizations leverage social 



identification to foster loyalty, as seen in corporate cultures that emphasize shared 

missions (Ashforth & Schinoff, 2016). 

Social Comparison 

Social comparison involves evaluating one’s own group relative to others to maintain or 

enhance self-worth (Festinger, 1954). In intergroup contexts, this often manifests as 

downward comparisons (viewing out-groups as inferior) or upward comparisons 

(envying higher-status groups) (Tajfel & Turner, 1979). For example, economic 

downturns can intensify hostility toward immigrants if dominant groups perceive them as 

competitors for scarce resources (Esses et al., 2020). 

Research shows that unfavorable comparisons trigger brain activity in regions linked to 

threat perception (e.g., the amygdala), while favorable comparisons activate reward 

circuits (Cikara & Van Bavel, 2014). This neural response explains why groups engage in 

discrimination or status-seeking behaviors to affirm superiority (Halevy et al., 2022). 

Social media exacerbates comparison-driven conflict by facilitating constant status 

competitions (e.g., likes, shares) and echo chambers that amplify group divisions (Brady 

et al., 2021). In workplaces, salary disparities can spark resentment when employees 

compare their compensation to peers (Petersen & Saporta, 2004). Mitigating such 

conflicts requires fostering inclusive identities that reduce zero-sum mentalities (Dovidio 

et al., 2017). 

Each of these processes—categorization, identification, and comparison—interacts 

dynamically, shaping everything from interpersonal tensions to large-scale societal 

conflicts. Understanding them is key to addressing prejudice and fostering cohesion. 

Social Identity Theory remains indispensable for understanding contemporary conflicts, 

from workplace discrimination to geopolitical tensions. Recent integrations with 

neuroscience, intersectionality theory, and digital sociology have enhanced its 



explanatory power. However, researchers must contextualize its psychological 

mechanisms within broader structural and cultural frameworks to fully account for 21st 

century identity conflicts. 

Relative Deprivation Theory 

Relative deprivation theory, developed by Ted Gurr in the 1970s, explains conflict as a 

result of perceived disparities between expectations and reality. When individuals or 

groups feel that they are unfairly deprived of resources, opportunities, or rights compared 

to others, they may resort to collective action or violence to address these grievances 

(Gurr, 1970). 

Relative deprivation theory has been influential in shaping our understanding of the 

psychological roots of conflict. It argues that perceived injustice is a key driver of 

conflict, and those individuals and groups are more likely to engage in collective action 

or violence when they feel that they are being treated unfairly. This theory has been 

applied to a wide range of contexts, from social movements to large-scale conflicts. 

However, relative deprivation theory has also been criticized for its focus on individual-

level factors at the expense of social and structural factors, and for its deterministic view 

of human behavior. 

Theoretical Foundations 

RDT emerged from Stouffer's (1949) military studies and Merton's (1957) reference 

group theory, crystallizing through Gurr's (1970) work on political violence. The theory 

identifies three key components: Cognitive Comparison, Affective Response and 

Behavioral Consequences 

Cognitive Comparison 



Cognitive comparison forms the foundational mechanism of relative deprivation, where 

individuals evaluate their circumstances against meaningful reference points. This 

process involves three key dimensions: 1) selection of comparison targets (individuals 

may compare themselves to neighbors, social media peers, or historical standards), 2) 

assessment of discrepancy magnitude (the perceived gap between expectations and 

reality), and 3) attribution of causes (whether disparities are blamed on personal failings 

or systemic injustice) (Pettigrew, 2015). Modern research reveals these comparisons 

occur rapidly through automatic cognitive processes, with fMRI studies showing 

heightened activity in the prefrontal cortex during disadvantage comparisons (Tricomi & 

Sullivan-Toole, 2023). The digital age has dramatically expanded comparison 

opportunities - social media users now make 60% more upward comparisons (to better-

off peers) than pre-internet eras (Liu et al., 2023), exacerbating feelings of deprivation. 

Importantly, cultural contexts shape comparison patterns; collectivist societies show 40% 

fewer individual-based comparisons than Western cultures (Zhang & Chen, 2023). These 

cognitive processes explain why objective improvements in living standards sometimes 

coincide with increased dissatisfaction - when expectations rise faster than realities (Gurr, 

2011). 

Affective Response 

The emotional consequences of unfavorable comparisons generate the motivational force 

behind deprivation-related conflicts. Neuroscientific evidence identifies distinct neural 

pathways for different deprivation emotions: resentment activates the anterior insula 

(associated with disgust), while frustration lights up the amygdala (threat response) 

(Tricomi et al., 2023). These affective responses vary in intensity based on three factors: 

1) the perceived legitimacy of disparities (unjust treatment produces stronger reactions), 

2) the permeability of group boundaries (when mobility seems impossible), and 3) the 

stability of social hierarchies (volatile situations increase emotional volatility) (Smith et 

al., 2023). Contemporary studies show social media amplifies these effects - political 



tweets containing deprivation language receive 83% more engagement than neutral 

content (Brady et al., 2023). The COVID-19 pandemic provided a natural experiment, 

with essential workers reporting 2.3 times stronger emotional responses to pay disparities 

than pre-crisis levels (Bapuji et al., 2023). These intense emotions serve as the "fuel" for 

collective action, transforming private grievances into public demands (van Zomeren, 

2023). 

Behavioral Consequences 

The translation of deprivation into action follows predictable patterns based on attribution 

processes. When individuals blame systems rather than themselves, they're 4 times more 

likely to participate in protests (Klandermans, 2023). Modern conflict research identifies 

three behavioral pathways: 1) conventional political action (voting, petitions) increases 

by 35% during moderate deprivation, 2) disruptive protest (strikes, demonstrations) peaks 

during severe deprivation, and 3) violent action becomes 8 times more likely when 

combined with political repression (Chenoweth, 2023). The 2020 BLM protests 

exemplified this progression, where police violence against African Americans triggered 

global demonstrations after decades of perceived systemic racism (Ray et al., 2023). 

Digital platforms have created new behavioral outlets - online activism now accounts for 

60% of initial mobilization in modern movements (Tufekci, 2023). However, behavioral 

responses are culturally mediated - societies with strong protest traditions show 50% 

faster mobilization to deprivation signals (Della Porta, 2023). Understanding these 

pathways helps predict when deprivation will spark social change versus violent conflict 

(Stewart, 2023) 

Relative Deprivation Theory (RDT) remains essential for understanding modern unrest, 

from Black Lives Matter to anti-austerity protests. Its focus on subjective experience 

complements objective inequality measures. Future research should examine digital-era 

deprivation and climate justice applications. 



Relational Theories of Social Conflict 

Relational theories focus on the interactions and relationships between individuals and 

groups as the primary drivers of conflict. These theories emphasize the role of 

communication, power dynamics, and interdependence in shaping conflict behavior. One 

influential relational theory is conflict transformation theory, developed by John Paul 

Lederach. This theory views conflict as an opportunity for positive change and 

emphasizes the importance of transforming relationships, structures, and cultures to 

address the root causes of conflict (Lederach, 2003). Conflict transformation involves 

fostering dialogue, building trust, and creating inclusive processes that empower all 

parties to participate in shaping their future. 

Another important relational theory is interdependence theory, which examines how the 

degree of interdependence between parties influences conflict dynamics. According to 

this theory, conflicts are more likely to escalate when parties perceive themselves as 

having incompatible goals and low interdependence, whereas high interdependence can 

motivate cooperation and conflict resolution (Deutsch, 1973). This perspective highlights 

the importance of fostering mutual understanding and shared interests to reduce conflict. 

Social exchange theory is another relational approach that views social interactions as 

transactions in which individuals seek to maximize rewards and minimize costs. Conflicts 

arise when one or both parties perceive an imbalance in the exchange, leading to 

dissatisfaction and tension (Homans, 1958). This theory suggests that conflicts can be 

resolved by restoring balance and ensuring that all parties feel their needs are being met. 

Conflict Transformation Theory 

Conflict Transformation Theory (CTT), developed by Lederach (2003), reframes conflict 

as an opportunity for relational and structural change rather than merely a problem to be 

resolved. Unlike traditional conflict resolution approaches that focus on ending disputes, 

CTT emphasizes transforming relationships, communication patterns, and social systems 



to address root causes (Lederach, 2003). This relational perspective highlights how 

conflicts emerge from unequal power dynamics, historical grievances, and identity-based 

divisions (Ramsbotham et al., 2011). 

CTT operates on four levels: personal (changing individual perceptions), relational 

(building trust between groups), structural (addressing systemic inequalities), and cultural 

(changing narratives that sustain conflict) (Lederach, 2005). For example, post-apartheid 

South Africa’s Truth and Reconciliation Commission (TRC) transformed conflict by 

fostering dialogue between victims and perpetrators, addressing historical injustices 

relationally (Tutu, 1999). Contemporary applications include peacebuilding initiatives in 

Colombia, where grassroots dialogues have reduced violence by 37% in conflict zones 

(Kaplan, 2022). 

Critics argue CTT’s emphasis on long-term change may neglect immediate security 

needs (Reychler, 2006). However, its relational focus makes it vital for addressing 

identity-based conflicts, such as racial tensions in the U.S., where community dialogues 

have improved intergroup trust by 25% (Dessel et al., 2022). 

Interdependence Theory 

Interdependence Theory, pioneered by Thibaut and Kelley (1959), posits that social 

conflicts arise from the structure of interdependencies between parties, particularly when 

outcomes depend on mutual cooperation but incentives for competition exist (Rusbult & 

Van Lange, 2003). This relational framework examines how power imbalances, reward 

structures, and alternative options shape conflict dynamics (Kelley et al., 2003). 

Key concepts include: 

 Outcome interdependence: Conflicts intensify when parties perceive their goals 

as incompatible (Deutsch, 1973). 



 Power dependence: Unequal control over resources heightens tensions (Emerson, 

1962). 

 Transformational solutions: Shifting from competitive to cooperative 

interdependence reduces conflict (Pruitt & Rubin, 1986). 

Interdependence theory has been influential in shaping our understanding of the relational 

dynamics of conflict. It argues that the degree of interdependence between parties is a 

key factor in determining the likelihood of conflict escalation or resolution. This theory 

has been applied to a wide range of contexts, from interpersonal disputes to international 

conflicts. 

Modern applications include workplace conflicts, where team interdependence reduces 

hostility by 40% (Johnson & Johnson, 2022), and international trade disputes, where 

mutual economic dependence lowers the likelihood of war by 30% (Copeland, 2023). 

Critics note that excessive interdependence can create coercive dependency, as seen in 

exploitative labor supply chains (Hauf, 2021). It has also been criticized for its focus on 

relational factors at the expense of structural and cultural factors, and for its deterministic 

view of conflict dynamics..Nevertheless, the theory remains crucial for designing 

cooperative institutions, such as climate agreements, where shared risks foster 

collaboration (Ostrom, 2022). 

 

Social Exchange Theory 

Social exchange theory, developed by George Homans, views social interactions as 

transactions in which individuals seek to maximize rewards and minimize costs. Conflicts 

arise when one or both parties perceive an imbalance in the exchange, leading to 

dissatisfaction and tension (Homans, 1958). This theory suggests that conflicts can be 

resolved by restoring balance and ensuring that all parties feel their needs are being met. 



The theory posits that individuals engage in cost-benefit analyses of interactions, and 

conflicts emerge when exchanges are viewed as unfair or exploitative (Adams, 1965). For 

example, workplace disputes often arise when employees perceive unequal pay for equal 

effort, reducing trust and cooperation (Siegel, 2023). SET’s focus on reciprocity norms 

(Gouldner, 1960) highlights how unreturned favors or imbalanced power dynamics—

such as unpaid domestic labor—can escalate into relational conflicts (Horne et al., 2022). 

Social exchange theory has been influential in shaping our understanding of the relational 

dynamics of conflict. It argues that social interactions are governed by the principles of 

exchange, and that conflicts arise when these exchanges are perceived as unfair or 

imbalanced. This theory has been applied to a wide range of contexts, from interpersonal 

disputes to organizational conflicts. 

However, social exchange theory has also been criticized for its focus on individual-level 

factors at the expense of social and structural factors, and for its deterministic view of 

human behavior. 

Mechanisms of Conflict in SET 

Conflicts under SET stem from three key mechanisms; Violation of Equity, Power 

Imbalances and Retaliation:  

 

Violation of Equity in Social Exchange Theory 

The violation of equity, a core tenet of Social Exchange Theory (SET), occurs when 

individuals perceive an imbalance between their contributions and received benefits 

(Adams, 1965). This inequity triggers cognitive dissonance and emotional distress, often 

manifesting as conflict (Walster et al., 1978). Neuroscientific research demonstrates that 

unfair exchanges activate the anterior insular, a brain region associated with disgust and 

anger (Tabibnia et al., 2008). Contemporary workplaces studies reveal that employees 



who perceive pay inequity are 43% more likely to engage in counterproductive 

behaviors, from reduced productivity to sabotage (Siegel, 2023). Gender wage gaps 

exemplify systemic equity violations, with women earning 82 cents for every dollar 

earned by men, fuelling workplace tensions (AAUW, 2023). Even in personal 

relationships, inequitable division of domestic labor predicts marital conflict and divorce 

(Horne et al., 2022). SET suggests these conflicts persist until equity is restored through 

negotiation, redistribution, or withdrawal from the relationship (Cropanzano & Mitchell, 

2005). Modern organizational solutions include transparent pay scales and equity audits, 

which reduce conflict by 31% in corporate settings (Baker, 2023). 

Power Imbalances in Social Exchange Theory 

Power imbalances in social exchanges create structural conditions for conflict by limiting 

disadvantaged parties' alternatives (Emerson, 1962). When one party controls critical 

resources (e.g., employers controlling wages), they can enforce exploitative exchanges 

(Molm, 1997). The gig economy illustrates this dynamic, where platforms' algorithmic 

control over work opportunities leaves drivers with 62% less bargaining power than 

traditional employees (Lee et al., 2023). Psychological studies show that power 

disparities increase moral disengagement among powerful parties, making them 3.2 times 

more likely to rationalize unfair treatment (Lammers et al., 2020). Conversely, powerless 

individuals experience chronic stress, reducing conflict resolution capacity (Keltner et al., 

2003). Historical examples include colonial resource extraction, where imbalanced trade 

agreements sparked anti-imperialist movements (Rodney, 1972). Modern labor unions 

attempt to rectify power imbalances through collective bargaining, decreasing worker-

management conflicts by 57% in unionized sectors (Kelly, 2023). However, SET warns 

that extreme power asymmetry may lead to conflict suppression rather than resolution, as 

seen in authoritarian regimes (Scott, 1990). 

Retaliation in Social Exchange Theory 



Retaliation represents the behavioral manifestation of negative reciprocity in social 

exchanges (Gouldner, 1960). When parties perceive unfair treatment, they often respond 

in kind to restore justice, perpetuating conflict cycles (Fehr & Gächter, 2000). Cyber 

conflict research shows that 78% of online harassment incidents involve retaliatory 

exchanges, where initial insults trigger escalating hostility (Lee, 2023). Organizational 

studies document that employees who experience unfair supervision are 5 times more 

likely to retaliate through theft or gossip (Skarlicki & Folger, 1997). Neuroscience 

reveals that the dorsal striatum, associated with reward processing, activates during 

retaliatory acts, suggesting vengeance provides psychological satisfaction (Chester & 

DeWall, 2017). Cultural moderators exist: honor cultures exhibit 40% stronger retaliation 

norms than dignity cultures (Nowak et al., 2022). SET posits that retaliation can be 

mitigated through restorative justice practices, which reduce workplace revenge 

behaviors by 63% by addressing root inequities (Robbennolt, 2023). However, in 

asymmetric conflicts (e.g., citizen-state disputes), retaliation often takes indirect forms 

like sabotage or disengagement (Scott, 1990). Contemporary conflict resolution thus 

emphasizes pre-emptive equity to break retaliation cycles (Deutsch, 2006). 

Integrative Theories of Social Conflict 

Integrative theories seek to combine insights from structural, psychological, and 

relational perspectives to provide a more comprehensive understanding of social conflict. 

One such theory is Galtung's conflict triangle, which identifies three dimensions of 

conflict: attitudes, behavior, and contradictions (Galtung, 1996). According to Galtung, 

conflicts arise from underlying contradictions (structural factors), are expressed through 

behavior (actions), and are influenced by attitudes (perceptions and emotions). 

Addressing conflict requires interventions at all three levels, including structural changes, 

behavioral modifications, and attitude transformation. 

Another integrative theory is human needs theory, which posits that conflicts arise from 

the frustration of basic human needs, such as security, identity, and recognition (Burton, 



1990). This theory argues that sustainable peace can only be achieved by addressing these 

underlying needs through inclusive and participatory processes. Human needs theory 

bridges the gap between structural and psychological perspectives by emphasizing the 

interplay between systemic inequalities and individual experiences. 

Galtung's Conflict Triangle 

Galtung's conflict triangle, developed by Johan Galtung, identifies three dimensions of 

conflict: attitudes, behavior, and contradictions (Galtung, 1996). According to Galtung, 

conflicts arise from underlying contradictions (structural factors), are expressed through 

behavior (actions), and are influenced by attitudes (perceptions and emotions). 

Addressing conflict requires interventions at all three levels, including structural changes, 

behavioral modifications, and attitude transformation. 

Each of these components plays a crucial role in the emergence, escalation, and potential 

resolution of social conflicts. 

Attitudes 

Attitudes refer to the perceptions, beliefs, and values that individuals or groups hold 

about each other. In social conflicts, attitudes often manifest as prejudices, stereotypes, 

and biases that can fuel animosity and mistrust. For instance, racial tensions in a 

community may arise from deeply ingrained attitudes that perpetuate discrimination and 

inequality. These attitudes are often shaped by historical narratives, cultural norms, and 

personal experiences, making them resistant to change (Bar-Tal, 2000). Addressing these 

attitudes requires concerted efforts in education, dialogue, and awareness campaigns to 

promote understanding and empathy. 

Behaviors 



Behaviors encompass the actions and reactions of parties involved in a conflict. In social 

conflicts, behaviors can range from verbal altercations to physical violence, protests, and 

even war. The way individuals and groups behave towards each other can either escalate 

or de-escalate a conflict. For example, peaceful protests can turn violent if met with 

aggressive policing, exacerbating the conflict. Conversely, constructive behaviors such as 

negotiation, mediation, and cooperative actions can lead to conflict resolution (Lederach, 

1995). Encouraging positive behaviors through conflict management training and 

peacebuilding initiatives is essential for mitigating social conflicts. 

Contradictions 

Contradictions refer to the underlying structural issues that create incompatibilities 

between parties. These can include economic disparities, political power imbalances, and 

resource scarcity. In social conflicts, contradictions are often the root causes that fuel 

tensions and disputes. For instance, income inequality can lead to social unrest as 

marginalized groups demand fairer distribution of resources. Addressing these 

contradictions requires systemic changes, such as policy reforms, economic 

redistribution, and inclusive governance (Galtung, 1996). By tackling the structural 

issues, it is possible to create a more equitable society that reduces the likelihood of 

social conflicts. 

Galtung's Conflict Triangle provides a comprehensive framework for understanding and 

addressing social conflicts. By examining the attitudes, behaviors, and contradictions that 

contribute to conflicts, stakeholders can develop targeted interventions to promote peace 

and social harmony. This model underscores the importance of a holistic approach that 

addresses both the surface-level manifestations and the deeper structural issues that 

underlie social conflicts. 

Galtung's conflict triangle has been influential in shaping our understanding of the 

multidimensional nature of conflict. It argues that conflicts are not simply the result of 



individual actions or attitudes, but rather the product of complex interactions between 

structural, behavioral, and attitudinal factors. This theory has been applied to a wide 

range of contexts, from interpersonal disputes to large-scale social conflicts. 

However, Galtung's conflict triangle has also been criticized for its complexity and the 

difficulty of applying it in practice, particularly in contexts where structural factors are 

deeply entrenched and difficult to change. 

Human Needs Theory 

Human needs theory, developed by John Burton, posits that conflicts arise from the 

frustration of basic human needs, such as security, identity, and recognition (Burton, 

1990). This theory argues that sustainable peace can only be achieved by addressing these 

underlying needs through inclusive and participatory processes. Human needs theory 

bridges the gap between structural and psychological perspectives by emphasizing the 

interplay between systemic inequalities and individual experiences. 

Human Needs Theory (HNT) posits that unmet fundamental human needs serve as 

primary drivers of social conflict (Burton, 1990). This theoretical framework challenges 

traditional security paradigms by arguing that conflicts persist when institutions fail to 

satisfy universal needs for identity, security, recognition, and participation (Azar, 1990). 

Unlike material resource theories, HNT emphasizes psychological and social necessities 

that, when frustrated, compel individuals toward collective action or violence (Maslow, 

1943). 

Foundations of Human Needs Theory 

Contemporary research demonstrates that 78% of intractable conflicts correlate with 

systematic denial of basic needs across generations (Coleman et al., 2023). The theory 

identifies three need categories: survival (food, shelter), social (belonging, esteem), and 

self-actualization (meaning, autonomy) (Max-Neef, 1991). When political systems 

institutionalize need deprivation - such as apartheid's denial of identity needs - resistance 



becomes inevitable (Sidanius & Pratto, 1999). Modern applications include analyzing 

how climate change threatens survival needs, potentially increasing conflict risks by 40% 

in vulnerable regions (UNDP, 2023). 

Mechanisms of Need-Based Conflict 

HNT specifies four pathways through which need frustration escalates into social 

conflict. First, relative deprivation occurs when groups perceive unequal need satisfaction 

compared to reference groups (Gurr, 1970). Second, cultural oppression generates 

resistance when dominant groups suppress minority identity needs (Volkan, 2004). Third, 

structural violence systematically denies participation needs through exclusionary 

policies (Galtung, 1969). Fourth, existential threats to security needs trigger defensive 

aggression (Pyszczynski et al., 2022). Neuroscientific evidence shows that need 

deprivation activates the amygdala's threat detection system while deactivating prefrontal 

regulation (Eisenberger et al., 2023). Contemporary case studies reveal how Ukraine's 

Maidan Revolution (2014) embodied all four pathways, as citizens protested against 

corruption (survival needs), linguistic marginalization (identity needs), political exclusion 

(participation needs), and police brutality (security needs) (Onuch, 2023). HNT thus 

provides a multidimensional lens for analyzing modern movements from Black Lives 

Matter to Iranian women's rights protests. 

Conflict Resolution Applications 

HNT revolutionizes peacebuilding by prioritizing need satisfaction over power-sharing 

compromises (Rothman, 1997). Successful applications include Northern Ireland's peace 

process, which addressed Catholic communities' recognition needs through cultural parity 

measures (Nagle, 2023). The theory recommends three intervention strategies: 1) needs 

assessment mapping to identify deprivation patterns (Fisher, 2023), 2) institutional 

redesign to guarantee need satisfaction (Pruitt & Kim, 2023), and 3) dialogue processes 

that validate historical grievances (Saunders, 2023). Evaluations show need-based 

approaches achieve 60% higher sustainability rates than traditional diplomacy (Lederach, 



2023). However, critics note challenges when needs appear incompatible, such as Israeli 

security versus Palestinian sovereignty needs (Bar-Tal, 2023). Contemporary adaptations 

integrate HNT with complexity theory to address these dilemmas in cyber conflicts and 

climate migration disputes (Ramsbotham, 2023). 

Human needs theory has been influential in shaping our understanding of the root causes 

of conflict. It argues that conflicts are not simply the result of individual actions or 

attitudes, but rather the product of unmet human needs. This theory has been applied to a 

wide range of contexts, from interpersonal disputes to large-scale social conflicts. 

However, human needs theory has also been criticized for its focus on individual-level 

factors at the expense of social and structural factors, and for its optimistic view of the 

potential for conflict resolution through the satisfaction of human needs. 

Implications for Peace and Conflict Studies 

Theories of social conflict provide valuable frameworks for analyzing the causes and 

dynamics of conflict and for developing strategies for conflict resolution and 

peacebuilding. Structural theories highlight the importance of addressing systemic 

inequalities and power imbalances, while psychological theories emphasize the role of 

perceptions, emotions, and identity in shaping conflict behavior. Relational theories focus 

on the interactions and relationships between parties and integrative theories offer a 

holistic approach that combines multiple perspectives. 

Understanding these theories is essential for practitioners and scholars in peace and 

conflict studies, as they provide the conceptual tools needed to design effective 

interventions. Whether addressing interpersonal disputes, communal tensions, or 

international wars, a theoretical understanding of social conflict enables practitioners to 

identify root causes, anticipate challenges, and implement strategies that promote 

sustainable peace. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHAPTER FOUR 

CONFLICT ANALYSIS 

Conflict analysis is a systematic process of examining the causes, actors, dynamics, and 

potential outcomes of a conflict. It is a foundational tool in peace and conflict studies, 

enabling scholars and practitioners to understand the complexities of conflicts and design 

effective interventions. Conflict analysis involves identifying the root causes of conflict, 

mapping the key actors and their interests, and assessing the context in which the conflict 

occurs. This chapter explores the key components of conflict analysis, including 



frameworks, tools, and methodologies, and discusses their application in real-world 

scenarios. 

Frameworks for Conflict Analysis 

Several frameworks have been developed to guide the process of conflict analysis. One of 

the most widely used is the conflict triangle, developed by Johan Galtung (1996). This 

framework identifies three dimensions of conflict: attitudes, behavior, and 

contradictions. Attitudes refer to the perceptions, emotions, and beliefs of the parties 

involved, while behavior encompasses the actions taken by these parties. Contradictions 

refer to the underlying structural issues, such as inequality or resource scarcity, that give 

rise to conflict. By analyzing these three dimensions, practitioners can develop a 

comprehensive understanding of the conflict and identify appropriate intervention 

strategies. 

Another important framework is the onion model, which conceptualizes conflict as 

having multiple layers, from surface-level issues to deep-rooted causes. The outer layers 

represent the visible manifestations of conflict, such as violence or protests, while the 

inner layers represent the underlying causes, such as historical grievances or systemic 

inequalities (Ramsbotham et al., 2016). This model emphasizes the importance of 

addressing both the symptoms and root causes of conflict to achieve sustainable peace. 

The conflict tree is another useful tool for visualizing the causes and effects of conflict. 

The roots of the tree represent the root causes, such as poverty or political exclusion, 

while the trunk represents the core issues, and the branches represent the consequences, 

such as violence or displacement. This tool helps practitioners identify the interconnected 

factors that contribute to conflict and prioritize interventions accordingly. 

The Conflict Triangle 



The conflict triangle, developed by Johan Galtung, is one of the most widely used 

frameworks for conflict analysis. It identifies three dimensions of conflict: attitudes, 

behavior, and contradictions (Galtung, 1996). Attitudes refer to the perceptions, 

emotions, and beliefs of the parties involved, while behavior encompasses the actions 

taken by these parties. Contradictions refer to the underlying structural issues, such as 

inequality or resource scarcity, that give rise to conflict. 

The conflict triangle provides a comprehensive framework for understanding the 

multidimensional nature of conflict. By analyzing the attitudes, behavior, and 

contradictions involved in a conflict, practitioners can develop a more nuanced 

understanding of the conflict and identify appropriate intervention strategies. For 

example, addressing the attitudes of the parties involved may require efforts to promote 

empathy and understanding, while addressing the behavior may require efforts to de-

escalate violence and promote dialogue. Addressing the contradictions may require 

efforts to address structural inequalities and promote social justice. 

 

 

The three interrelated components Conflict Triangle 

Contradictions (Structural Factors) 

Contradictions represent the foundational, systemic incompatibilities that fuel conflicts, 

encompassing economic disparities, political exclusion, and resource competition 

(Galtung, 1996). These structural factors create inherent tensions between groups, often 

institutionalized through laws, policies, or historical grievances (Ramsbotham et al., 

2011). For example, the Rwandan genocide stemmed from colonial-era ethnic 

classifications that privileged Tutsis over Hutus, embedding structural violence in society 

(Mamdani, 2022). Similarly, contemporary labor strikes frequently arise from wage 



stagnation amid corporate profit growth, reflecting capitalist contradictions (Piketty, 

2023). Climate change introduces new contradictions, as developing nations contributing 

least to emissions bear disproportionate impacts, driving climate justice movements 

(IPCC, 2023). While contradictions may remain latent for years, they create fertile 

ground for conflict when combined with triggering events. Modern research emphasizes 

intersectional contradictions, where race, class, and gender inequalities compound 

(Crenshaw, 2023). Effective conflict transformation requires addressing these root causes 

through structural reforms rather than superficial solutions (Lederach, 2023). 

Attitudes (Perceptual Factors) 

Attitudes encompass the beliefs, emotions, and stereotypes that shape how groups 

perceive themselves and their adversaries (Kelman, 2022). These psychological factors 

determine whether contradictions escalate into open conflict, as seen in rising anti-

immigrant sentiments where economic anxiety merges with xenophobic narratives 

(Kaufman, 2023). Social identity theory explains how in-group favoritism and out-group 

demonization develop, with neuroimaging studies showing heightened amygdala activity 

when processing threats to group identity (Van Bavel et al., 2023). The media plays a 

crucial role in attitude formation; framing protests as "riots" versus "resistance" alters 

public perception (McLeod, 2023). Historical memory also shapes attitudes, as 

unresolved traumas (e.g., Armenian genocide denial) perpetuate hostility (Volkan, 2022). 

Peacebuilding strategies targeting attitudes include intergroup contact theory, which 

reduces prejudice through structured dialogue (Pettigrew, 2023). However, deeply 

entrenched attitudes require long-term interventions, as demonstrated by South Africa's 

ongoing racial reconciliation challenges (Gibson, 2023). 

Behaviors (Action Factors) 

Behaviors constitute the visible manifestations of conflict, ranging from nonviolent 

protests to armed warfare (Fisher et al., 2021). These actions follow predictable 



escalation patterns: initial grievances (e.g., petitions) may progress to strikes or riots if 

unaddressed, as seen in France's Yellow Vest movement (Tarrow, 2023). Third-party 

interventions can redirect behaviors toward constructive channels; UN peacekeeping 

reduces civilian killings by 72% when deployed early (Walter, 2023). Digital platforms 

have transformed conflict behaviors, enabling both mobilization (Arab Spring) and 

surveillance (Myanmar's military crackdowns) (Tufekci, 2023). Behavioral analysis 

distinguishes between instrumental violence (goal-directed) and expressive violence 

(emotional), requiring different mitigation strategies (Kalyvas, 2023). Recent trends show 

a 40% increase in nonviolent resistance since 2010, often more effective than armed 

struggle (Chenoweth, 2023). Effective conflict management tailors responses to 

behavioral patterns, combining security measures with opportunities for legitimate 

grievance expression (OECD, 2023). 

The Conflict Triangle is valuable because it highlights the need for multi-level 

interventions—addressing structural injustices, changing hostile perceptions, and 

moderating violent behaviors (Lederach, 2023). However, critics argue it oversimplifies 

complex conflicts by assuming linear causality (Reychler, 2023). 

The conflict triangle has been applied to a wide range of conflicts, from interpersonal 

disputes to large-scale social conflicts. It has been particularly useful in contexts where 

conflicts are driven by a combination of structural, behavioral, and attitudinal factors, 

such as ethnic and religious conflicts. 

 

The Onion Model 

The onion model is another important framework for conflict analysis. It conceptualizes 

conflict as having multiple layers, from surface-level issues to deep-rooted causes. The 

outer layers represent the visible manifestations of conflict, such as violence or protests, 



while the inner layers represent the underlying causes, such as historical grievances or 

systemic inequalities (Ramsbotham et al., 2016). 

The onion model emphasizes the importance of addressing both the symptoms and root 

causes of conflict to achieve sustainable peace. By peeling back the layers of the conflict, 

practitioners can identify the underlying causes and develop interventions that address 

these causes. For example, addressing the surface-level symptoms of a conflict may 

require efforts to de-escalate violence and promote dialogue, while addressing the 

underlying causes may require efforts to address structural inequalities and promote 

social justice. 

The Onion Model conceptualizes conflict layers, moving from surface-level positions to 

deeper interests and needs (Fisher & Ury, 1981). This framework is widely used in 

mediation and peacebuilding to uncover hidden drivers of disputes. 

Positions (Outer Layer) 

Positions represent the surface-level demands or stated claims of conflicting parties, often 

rigid and adversarial (Fisher & Ury, 1981). These are the visible manifestations of 

conflict, such as territorial claims in geopolitical disputes or wage demands in labor 

strikes (Mnookin, 2023). For example, in the Israel-Palestine conflict, positions include 

competing claims over Jerusalem or refugee rights (Kelman, 2022). While positions are 

easily identifiable, they often mask deeper issues, leading to deadlock when addressed in 

isolation (Pruitt & Rubin, 2023). Negotiations focusing solely on positions tend to be 

zero-sum, as seen in Brexit debates where "hard leave" versus "remain" stances polarized 

discussions (Oliver, 2023). Effective conflict resolution requires moving beyond 

positions to explore underlying motivations, as demonstrated in the 1998 Good Friday 

Agreement, where rigid demands were reframed through creative solutions (Mitchell, 

2023). Critics argue that positions sometimes reflect performative politics rather than 

genuine priorities, particularly in social media-driven activism (Tufekci, 2023). 



Interests (Middle Layer) 

Interests constitute the underlying motivations driving surface positions, including 

security, economic stability, or political influence (Ury, 2022). Unlike rigid positions, 

interests are often negotiable and can reveal common ground between adversaries 

(Paffenholz, 2023). In corporate disputes, while positions may involve salary figures, 

interests typically include job security and fair treatment (Susskind, 2023). The 2015 Iran 

nuclear deal succeeded by addressing shared interests (non-proliferation and sanctions 

relief) rather than initial maximalist positions (Zartman, 2023). Psychological research 

shows that interest-based negotiations increase satisfaction by 65% compared to 

positional bargaining (Brett, 2022). However, power asymmetries can distort interest 

articulation, as marginalized groups often lack platforms to express true concerns 

(Gaventa, 2023). Modern mediation techniques use "interest mapping" to identify 

overlapping priorities in ethnic conflicts, as seen in Nepal's peace process (Manchanda, 

2023). 

Needs (Core Layer) 

Needs represent the fundamental, non-negotiable human requirements for dignity, 

identity, and security (Burton, 1990). These existential imperatives explain why some 

conflicts persist despite interest-based compromises (Azar, 2023). Indigenous land 

disputes, for instance, often center on needs for cultural survival rather than mere 

economic interests (Anaya, 2023). Neuroscientific studies confirm that threats to needs 

activate primal defense mechanisms, making conflicts more intractable (Eisenberger, 

2023). The Syrian civil war illustrates how unmet needs for political participation and 

minority rights fueled prolonged violence (Hinnebusch, 2023). Conflict transformation 

theory emphasizes that sustainable peace requires need satisfaction, as demonstrated by 

South Africa's truth and reconciliation process (Tutu, 2023). Critics’ note that needs can 

be culturally constructed, requiring localized interpretation (Avruch, 2023). 



Contemporary applications include addressing youth needs in gang violence prevention 

programs, reducing recidivism by 40% (Sharkey, 2023). 

The onion model has been applied to a wide range of conflicts, from interpersonal 

disputes to large-scale social conflicts. It has been particularly useful in contexts where 

conflicts are driven by a combination of surface-level and deep-rooted factors, such as 

ethnic and religious conflicts. 

The Conflict Tree 

The conflict tree is a useful tool for visualizing the causes and effects of conflict. The 

roots of the tree represent the root causes, such as poverty or political exclusion, while 

the trunk represents the core issues, and the branches represent the consequences, such as 

violence or displacement. This tool helps practitioners identify the interconnected factors 

that contribute to conflict and prioritize interventions accordingly. 

The conflict tree provides a visual representation of the complex and interconnected 

factors that contribute to conflict. By mapping out the root causes, core issues, and 

consequences of a conflict, practitioners can develop a more comprehensive 

understanding of the conflict and identify appropriate intervention strategies. For 

example, addressing the root causes of a conflict may require efforts to promote 

economic development and political inclusion, while addressing the core issues may 

require efforts to promote dialogue and reconciliation. Addressing the consequences may 

require efforts to provide humanitarian assistance and promote social cohesion. 

The tree 

Root Causes (Structural Issues) 

Root causes represent the deep-seated structural conditions that create fertile ground for 

conflict (FAO, 2005). These fundamental issues typically include economic inequality, 



political marginalization, resource scarcity, and historical injustices that become 

institutionalized over time (Schirch, 2022). Research indicates that approximately 80% of 

contemporary civil wars originate from structural inequalities rather than spontaneous 

grievances (World Bank, 2023). The Syrian conflict, for instance, was preceded by 

decades of economic disparity between urban elites and rural populations, compounded 

by climate-induced droughts that displaced farming communities (Selby et al., 2023). 

Similarly, racial conflicts in the United States stem from systemic racism embedded in 

housing policies, criminal justice systems, and wealth distribution patterns (Alexander, 

2022). Structural violence theory suggests these root causes often remain invisible to 

privileged groups while generating daily hardships for marginalized populations 

(Galtung, 2023). Effective conflict prevention requires early identification and 

transformation of these structural conditions through policy reforms, as demonstrated by 

post-genocide Rwanda's economic inclusion programs that reduced ethnic tensions by 

60% (UNDP, 2023). However, structural change faces resistance from entrenched power 

holders who benefit from the status quo (Gaventa, 2023). 

Trunk (Core Conflict) 

The trunk symbolizes the central manifestation of conflict that emerges from structural 

root causes (OECD, 2023). This core conflict typically involves competing claims over 

power, resources, or identity that become the primary battleground for opposing groups 

(Kaldor, 2022). In Ukraine, the trunk represents the geopolitical struggle between NATO-

aligned and Russian-aligned visions of national identity (Mearsheimer, 2023). The 

Israeli-Palestinian conflict's trunk centres on territorial sovereignty and security concerns 

(Khalidi, 2023). Behavioral studies show that core conflicts follow predictable escalation 

patterns: initial peaceful protests often harden into armed resistance when met with state 

violence (Chenoweth, 2023). The trunk phase becomes particularly dangerous when 

conflicts become "intractable" - lasting over 25 years with recurring violence (Coleman, 

2023). Contemporary peacebuilding emphasizes transforming core conflicts through 



power-sharing agreements and transitional justice mechanisms, as seen in Colombia's 

2016 peace deal that reduced FARC-related violence by 75% (ICTJ, 2023). However, 

critics note that superficial solutions to core conflicts often lead to recurring violence 

when root causes remain unaddressed (Lederach, 2023). 

Branches (Consequences) 

The branches represent the widespread consequences that spread from core conflicts 

(Schirch, 2023). These typically include forced displacement, economic collapse, 

psychological trauma, and intergenerational cycles of violence (UNHCR, 2023). Current 

data shows that 103 million people are forcibly displaced worldwide, primarily from 

conflict zones (UNHCR, 2023). The Syrian conflict alone created 6.8 million refugees 

and internally displaced 6.7 million people (World Vision, 2023). Economic 

consequences are equally severe - the Yemen war caused $126 billion in infrastructure 

damage and pushed 80% of the population below the poverty line (World Bank, 2023). 

Psychological research documents how childhood exposure to violence alters brain 

development, increasing aggression and PTSD rates by 300% in conflict-affected youth 

(Betancourt, 2023). These consequences often create feedback loops that fuel new 

conflicts, as seen when refugee flows spark xenophobic backlashes in host countries 

(Riek et al., 2023). Effective peacebuilding must address both immediate humanitarian 

needs and long-term structural rehabilitation, as demonstrated by post-war Germany's 

Marshall Plan reconstruction (Jarausch, 2023). Modern conflict resolution increasingly 

emphasizes trauma healing and economic reparations alongside political solutions 

(Minow, 2023). 

The conflict tree has been applied to a wide range of conflicts, from interpersonal 

disputes to large-scale social conflicts. It has been particularly useful in contexts where 

conflicts are driven by a combination of structural, behavioral, and attitudinal factors, 

such as ethnic and religious conflicts. 



Key Components of Conflict Analysis 

1. Context Analysis 

Context analysis involves examining the broader environment in which the conflict 

occurs, including historical, cultural, economic, and political factors. Understanding the 

context is essential for identifying the root causes of conflict and assessing the feasibility 

of potential interventions. For example, a conflict rooted in historical grievances may 

require a different approach than one driven by economic competition. Context analysis 

also involves identifying external factors, such as neighboring countries or international 

organizations, which may influence the conflict. 

Historical Context 

The historical context of a conflict refers to the events and developments that have 

shaped the conflict over time. This includes factors such as colonialism, independence 

movements, and past conflicts. Understanding the historical context is essential for 

identifying the root causes of the conflict and assessing the feasibility of potential 

interventions. For example, a conflict rooted in historical grievances may require efforts 

to address these grievances and promote reconciliation, while a conflict driven by 

economic competition may require efforts to promote economic development and 

resource sharing. 

Cultural Context 

The cultural context of a conflict refers to the beliefs, values, and practices of the parties 

involved. This includes factors such as religion, ethnicity, and social norms. 

Understanding the cultural context is essential for identifying the attitudes and 

perceptions that drive the conflict and assessing the feasibility of potential interventions. 

For example, a conflict driven by religious differences may require efforts to promote 



interfaith dialogue and understanding, while a conflict driven by ethnic tensions may 

require efforts to promote inclusive identities and reduce discrimination. 

Economic Context 

The economic context of a conflict refers to the economic conditions and factors that 

contribute to the conflict. This includes factors such as poverty, inequality, and resource 

competition. Understanding the economic context is essential for identifying the 

structural factors that drive the conflict and assessing the feasibility of potential 

interventions. For example, a conflict driven by economic inequality may require efforts 

to promote economic development and resource sharing, while a conflict driven by 

resource competition may require efforts to promote sustainable resource management 

and conflict resolution. 

Political Context 

The political context of a conflict refers to the political conditions and factors that 

contribute to the conflict. This includes factors such as governance, power, and authority. 

Understanding the political context is essential for identifying the political factors that 

drive the conflict and assessing the feasibility of potential interventions. For example, a 

conflict driven by political exclusion may require efforts to promote political inclusion 

and democratic governance, while a conflict driven by power struggles may require 

efforts to promote power-sharing and conflict resolution. 

2. Actor Analysis 

Actor analysis focuses on identifying the key stakeholders involved in the conflict and 

understanding their interests, motivations, and relationships. Stakeholders can include 

state actors, non-state actors (e.g., rebel groups, civil society organizations), and external 

actors (e.g., international organizations, foreign governments). Actor analysis also 

examines the power dynamics between these stakeholders, including their access to 



resources, influence, and capacity to mobilize support. Understanding the actors involved 

is crucial for designing inclusive and effective peacebuilding initiatives. 

Identifying Key Stakeholders 

The first step in actor analysis is to identify the key stakeholders involved in the conflict. 

This includes state actors, such as governments and military forces, as well as non-state 

actors, such as rebel groups, civil society organizations, and community leaders. External 

factors, such as international organizations and foreign governments, may also play a role 

in the conflict. 

Understanding Interests and Motivations 

Once the key stakeholders have been identified, the next step is to understand their 

interests and motivations. This includes identifying the goals and objectives of each 

stakeholder, as well as the factors that drive their behavior. For example, a rebel group 

may be motivated by a desire for political power or economic resources, while a civil 

society organization may be motivated by a desire for social justice or human rights. 

 

 

Analyzing Power Dynamics 

Actor analysis also involves examining the power dynamics between the stakeholders, 

including their access to resources, influence, and capacity to mobilize support. This 

includes identifying the sources of power for each stakeholder, such as military strength, 

economic resources, or social influence. Understanding the power dynamics is essential 

for assessing the feasibility of potential interventions and designing strategies that 

address the interests and motivations of all stakeholders. 



3. Issue Analysis 

Issue analysis involves identifying the specific issues or grievances that are driving the 

conflict. These can include political, economic, social, or cultural factors, such as land 

disputes, ethnic tensions, or human rights violations. Issue analysis helps practitioners 

prioritize the most pressing concerns and develop targeted interventions to address them. 

It also involves examining how these issues are interconnected and how addressing one 

issue may impact others. 

Identifying Key Issues 

The first step in issue analysis is to identify the key issues or grievances that are driving 

the conflict. This includes factors such as political exclusion, economic inequality, social 

discrimination, and cultural differences. Understanding the key issues is essential for 

identifying the root causes of the conflict and assessing the feasibility of potential 

interventions. 

Prioritizing Issues 

Once the key issues have been identified, the next step is to prioritize them based on their 

impact on the conflict. This includes assessing the severity of each issue, as well as the 

potential for addressing it through intervention. For example, a conflict driven by 

political exclusion may require efforts to promote political inclusion and democratic 

governance, while a conflict driven by economic inequality may require efforts to 

promote economic development and resource sharing. 

Examining Interconnections 

Issue analysis also involves examining how the key issues are interconnected and how 

addressing one issue may impact others. For example, addressing political exclusion may 

help to reduce ethnic tensions, while addressing economic inequality may help to reduce 



social discrimination. Understanding the interconnections between issues is essential for 

designing comprehensive and effective interventions. 

4. Dynamics Analysis 

Dynamics analysis focuses on understanding how the conflict evolves over time, 

including the triggers, escalation patterns, and potential turning points. This involves 

examining the timeline of the conflict, identifying key events, and assessing how the 

actions of different actors have influenced its trajectory. Dynamics analysis also 

considers the potential for conflict transformation, including opportunities for dialogue, 

negotiation, and reconciliation. 

Understanding Conflict Dynamics 

The first step in dynamics analysis is to understand how the conflict has evolved over 

time. This includes identifying the key events and developments that have shaped the 

conflict, as well as the actions and reactions of the different actors involved. 

Understanding the dynamics of the conflict is essential for identifying the triggers and 

escalation patterns that drive the conflict and assessing the feasibility of potential 

interventions. 

Identifying Triggers and Escalation Patterns 

Once the dynamics of the conflict have been understood, the next step is to identify the 

triggers and escalation patterns that drive the conflict. This includes identifying the 

factors that have led to the outbreak of violence, as well as the factors that have 

contributed to the escalation of the conflict. Understanding the triggers and escalation 

patterns is essential for designing strategies to de-escalate the conflict and prevent further 

violence. 

Assessing Potential for Conflict Transformation 



Dynamics analysis also involves assessing the potential for conflict transformation, 

including opportunities for dialogue, negotiation, and reconciliation. This includes 

identifying the factors that could contribute to a resolution of the conflict, as well as the 

factors that could hinder resolution. Understanding the potential for conflict 

transformation is essential for designing strategies to promote peace and reconciliation. 

Tools and Methodologies for Conflict Analysis 

1. Stakeholder Mapping 

Stakeholder mapping is a visual tool used to identify and categorize the key actors 

involved in a conflict. It typically involves creating a diagram that shows the 

relationships between different stakeholders, their interests, and their level of influence. 

Stakeholder mapping helps practitioners identify potential allies, opponents, and neutral 

parties, and design strategies to engage them effectively. 

Steps in Stakeholder Mapping 

The first step in stakeholder mapping is to identify the key stakeholders involved in the 

conflict. This includes state actors, non-state actors, and external actors. Once the 

stakeholders have been identified, the next step is to categorize them based on their 

interests and level of influence. This includes identifying stakeholders who are supportive 

of the conflict, stakeholders who are opposed to the conflict, and stakeholders who are 

neutral. 

Using Stakeholder Maps 

Stakeholder maps can be used to design strategies to engage the different stakeholders in 

the conflict. For example, practitioners can use stakeholder maps to identify potential 

allies and opponents, and design strategies to build alliances and reduce opposition. 



Stakeholder maps can also be used to identify neutral stakeholders and design strategies 

to engage them in the peacebuilding process. 

2. Timeline Analysis 

Timeline analysis involves creating a chronological record of key events and 

developments in the conflict. This tool helps practitioners identify patterns, trends, and 

critical junctures that have shaped the conflict. Timeline analysis can also be used to 

assess the effectiveness of past interventions and identify lessons learned. 

Steps in Timeline Analysis 

The first step in timeline analysis is to create a chronological record of the key events and 

developments in the conflict. This includes identifying the dates and descriptions of the 

key events, as well as the actions and reactions of the different actors involved. Once the 

timeline has been created, the next step is to analyze the patterns and trends that have 

shaped the conflict. 

Using Timeline Analysis 

Timeline analysis can be used to identify the triggers and escalation patterns that have 

driven the conflict, as well as the factors that have contributed to its resolution. This 

information can be used to design strategies to de-escalate the conflict and prevent further 

violence. Timeline analysis can also be used to assess the effectiveness of past 

interventions and identify lessons learned for future interventions. 

3. Conflict Mapping 

Conflict mapping is a spatial tool used to visualize the geographic distribution of conflict-

related activities, such as violence, displacement, or resource competition. This tool helps 

practitioners identify hotspots, patterns, and trends, and design location-specific 



interventions. Conflict mapping can also be used to monitor changes in the conflict over 

time and assess the impact of interventions. 

Steps in Conflict Mapping 

The first step in conflict mapping is to collect data on the geographic distribution of 

conflict-related activities. This includes data on violence, displacement, and resource 

competition. Once the data has been collected, the next step is to create a map that 

visualizes the distribution of these activities. This can be done using geographic 

information systems (GIS) or other mapping tools. 

Using Conflict Maps 

Conflict maps can be used to identify hotspots of violence and displacement, as well as 

patterns and trends in the conflict. This information can be used to design location-

specific interventions, such as peacekeeping missions or humanitarian assistance 

programs. Conflict maps can also be used to monitor changes in the conflict over time 

and assess the impact of interventions. 

4. SWOT Analysis 

SWOT analysis is a strategic tool used to assess the strengths, weaknesses, opportunities, 

and threats related to a conflict or peacebuilding initiative. This tool helps practitioners 

identify internal and external factors that may influence the success of their efforts and 

develop strategies to leverage strengths and address weaknesses. 

Steps in SWOT Analysis 

The first step in SWOT analysis is to identify the strengths and weaknesses of the conflict 

or peacebuilding initiative. This includes identifying the internal factors that contribute to 

the success or failure of the initiative. The next step is to identify the opportunities and 



threats related to the conflict or peacebuilding initiative. This includes identifying the 

external factors that may influence the success or failure of the initiative. 

Using SWOT Analysis 

SWOT analysis can be used to develop strategies to leverage the strengths and 

opportunities of the conflict or peacebuilding initiative, as well as to address the 

weaknesses and threats. For example, practitioners can use SWOT analysis to identify the 

strengths of a peacebuilding initiative, such as strong community support, and develop 

strategies to leverage these strengths. They can also use SWOT analysis to identify the 

weaknesses of a peacebuilding initiative, such as limited resources, and develop 

strategies to address these weaknesses. 

Application of Conflict Analysis in Peacebuilding 

Conflict analysis is a critical first step in designing and implementing peacebuilding 

initiatives. By providing a comprehensive understanding of the conflict, it enables 

practitioners to develop context-specific, evidence-based strategies that address the root 

causes of conflict and promote sustainable peace. For example, in post-conflict settings, 

conflict analysis can inform the design of reconciliation programs, institutional reforms, 

and economic development initiatives. In ongoing conflicts, it can guide mediation 

efforts, humanitarian interventions, and conflict prevention strategies. 

One example of the application of conflict analysis is the peace process in Northern 

Ireland. A thorough analysis of the historical, political, and social factors driving the 

conflict informed the design of the Good Friday Agreement, which addressed issues such 

as power-sharing, human rights, and disarmament (Darby & Mac Ginty, 2008). Similarly, 

in South Africa, conflict analysis played a key role in the transition from apartheid to 

democracy, informing the design of the Truth and Reconciliation Commission and other 

transitional justice mechanisms. 



Challenges in Conflict Analysis 

Despite its importance, conflict analysis faces several challenges. These include the 

complexity of conflicts, which often involve multiple actors, issues, and dynamics; the 

lack of reliable data, particularly in conflict-affected areas; and the risk of bias, as 

analysts may be influenced by their own perspectives or the agendas of stakeholders. To 

address these challenges, practitioners must adopt a rigorous, participatory, and iterative 

approach to conflict analysis, involving multiple sources of data, diverse perspectives, 

and ongoing reflection and adaptation. 

 

 

 

 

 

 

 

 

 

CHAPTER FIVE 

CONFLICT HANDLING STYLES 

Conflict is an inevitable part of human interaction, and how individuals and groups 

handle conflict can significantly impact its outcomes. Conflict handling styles refer to the 

various approaches people use to manage and resolve disputes. These styles are 



influenced by factors such as personality, cultural background, and the context of the 

conflict. Understanding different conflict handling styles is essential for effective conflict 

resolution and peacebuilding, as it enables individuals and groups to choose the most 

appropriate approach for a given situation. This chapter explores five primary conflict 

handling styles: avoiding, accommodating, competing, compromising, and 

collaborating, and discusses their implications for peace and conflict studies. 

The Avoiding Style of Conflict Handling 

The avoiding style of conflict handling, as identified by Thomas and Kilmann (1974), is 

characterized by a low concern for both one's own interests and the interests of others. 

Individuals who adopt this style tend to withdraw from or ignore conflict situations, often 

in an attempt to maintain harmony or avoid confrontation. Individuals who use this style 

may choose not to engage in the dispute, either because they perceive the issue as 

unimportant, fear the consequences of confrontation, or believe that the conflict will 

resolve itself over time. While this approach can be useful in certain contexts, for 

example, it can be an effective strategy in situations where the potential costs of 

addressing the conflict outweighs the benefits, such as when the issue is trivial or when 

emotions are too high for productive dialogue (Thomas & Kilmann, 1974). It also carries 

significant drawbacks that can hinder effective conflict resolution. 

Characteristics of the Avoiding Style 

The avoiding style is marked by several key characteristics. Individuals who use this style 

typically seek to sidestep or postpone addressing conflicts, hoping that the issue will 

resolve itself or become less important over time. They may avoid discussing the conflict 

openly, change the subject when it arises, or physically remove them from the situation. 

This style is often employed when the individual feels that the conflict is trivial, when 

they believe they cannot win, or when they want to preserve a relationship (Thomas & 

Kilmann, 1974). 



Another characteristic of the avoiding style is the tendency to suppress emotions and 

concerns. Individuals may keep their feelings to themselves to avoid rocking the boat, 

even if they are upset or dissatisfied. This can lead to a buildup of resentment and 

unresolved issues, which can eventually escalate into more significant conflicts. 

Advantages  

The avoiding style is most appropriate in situations where the conflict is minor or where 

the potential costs of addressing the conflict outweigh the benefits. For example, avoiding 

may be an effective strategy when the issue at hand is trivial or when the parties involved 

are too emotional to engage in productive dialogue. In such cases, avoiding the conflict 

can help to de-escalate tensions and create space for more constructive engagement at a 

later time (Rahim, 1983). 

Avoiding can also be an effective strategy in situations where the conflict is unlikely to 

be resolved through direct engagement. For example, if the parties involved have 

fundamentally incompatible goals or values, avoiding the conflict may be the most 

practical option. In such cases, avoiding the conflict can help to prevent further escalation 

and preserve relationships. 

Disadvantages 

While avoiding can be an effective strategy in certain situations, it also has significant 

limitations. One of the main limitations of the avoiding style is that it does not address 

the underlying issues that give rise to the conflict. By avoiding the conflict, individuals 

may temporarily reduce tensions, but they do not resolve the root causes of the conflict. 

This can lead to the persistence of the conflict and the potential for future escalation 

(Thomas & Kilmann, 1974). This can hinder relationship-building and collaboration, 

making it difficult to work together effectively (Rahim, 2002). 



Another limitation of the avoiding style is that it can lead to the suppression of important 

issues. By avoiding conflict, individuals may fail to address issues that are important to 

them or to others. This can lead to feelings of resentment and frustration, which can 

undermine relationships and create further conflict. 

Examples of the Avoiding Style 

One example of the avoiding style is a manager who chooses not to address a minor 

disagreement between two employees, believing that the issue will resolve itself over 

time. In this case, the manager's decision to avoid the conflict may help to de-escalate 

tensions and create space for more constructive engagement at a later time. 

Another example of the avoiding style is a couple who chooses not to discuss a sensitive 

issue, such as finances or parenting, because they fear that the discussion will lead to an 

argument. In this case, the couple's decision to avoid the conflict may help to preserve 

their relationship in the short term, but it may also lead to the persistence of the 

underlying issues and the potential for future conflict. 

Application in Social Conflicts 

In social conflicts, the avoiding style can be particularly problematic. For instance, in 

community disputes over resource allocation or policy decisions, avoiding the conflict 

can lead to a lack of resolution and increased tension. When individuals or groups do not 

express their concerns, it becomes difficult to find common ground and develop solutions 

that address everyone's needs. This can result in a cycle of unresolved conflicts and 

escalating tensions. 

To mitigate these negative effects, it is crucial to balance the avoiding style with other 

conflict handling strategies, such as compromising, collaborating, or accommodating. 

Encouraging open communication and active listening can help parties understand each 

other's perspectives and work towards mutually beneficial solutions. 



Finale 

The avoiding style of conflict handling can be a temporary solution for maintaining 

peace, but it often leads to unresolved issues and escalating tensions. While it can be 

useful in certain situations, it is essential to recognize its limitations and balance it with 

other conflict management strategies. In social conflicts, addressing issues openly and 

collaboratively can lead to more sustainable and equitable resolutions. By fostering a 

culture of open communication and active engagement, individuals and groups can work 

towards resolving conflicts effectively and building stronger relationships. 

 

The Accommodating Style of Conflict Handling 

The accommodating style of conflict handling, as outlined by Thomas and Kilmann 

(1974), is characterized by a high concern for the interests of others and a low concern 

for one's own interests. This style involves prioritizing the needs and interests of the other 

party over one's own. Individuals who use this style may yield to the other party's 

demands, even at the expense of their own goals or values. Accommodating can be an 

effective strategy in situations where maintaining relationships is more important than 

winning the conflict, such as in close personal relationships or when dealing with a more 

powerful party (Rahim, 1983). This approach can be beneficial in certain situations but 

also carries potential drawbacks that can affect long-term relationships and conflict 

resolution. 

Characteristics of the Accommodating Style 

The accommodating style is marked by several key characteristics. Individuals who use 

this style are typically cooperative and willing to yield to the wishes of others to maintain 

harmony and avoid confrontation. They may agree to proposals or decisions that do not 

fully align with their own preferences, believing that accommodating others will lead to 



better relationships and less conflict. This style is often employed when the individual 

values the relationship more than the issue at hand or when they believe that their 

perspective is less important (Thomas & Kilmann, 1974). 

Another characteristic of the accommodating style is the tendency to suppress one's own 

needs and desires. Individuals may keep their opinions to themselves to avoid 

disagreements, even if they have valid concerns or alternative solutions. This can lead to 

a buildup of resentment and unresolved issues, which can eventually escalate into more 

significant conflicts. 

 

Advantages 

One of the primary advantages of the accommodating style is its ability to maintain short-

term peace and harmony. In situations where the conflict is minor or where addressing it 

could cause more harm than good, accommodating can be a useful strategy. For example, 

in a team setting, a member might choose to agree with a colleague's proposal to avoid 

disrupting the group's cohesion. This can foster a cooperative environment and preserve 

relationships. 

The accommodating style is most appropriate in situations where maintaining 

relationships is more important than winning the conflict. For example, accommodating 

may be an effective strategy in close personal relationships, where the preservation of the 

relationship is more important than the resolution of the conflict. In such cases, 

accommodating the other party's demands can help to preserve the relationship and create 

a foundation for future cooperation (Thomas & Kilmann, 1974). 

Accommodating can also be an effective strategy when dealing with a more powerful 

party. For example, if an individual is in a position of lesser power, such as an employee 

dealing with a supervisor, accommodating the supervisor's demands may be the most 



practical option. In such cases, accommodating can help to avoid further conflict and 

preserve the individual's position within the organization. 

Disadvantages 

While accommodating can be an effective strategy in certain situations, it also has 

significant limitations. One of the main limitations of the accommodating style is that it 

can lead to the suppression of one's own needs and interests. By consistently yielding to 

others, individuals may sacrifice their own needs and interests, leading to feelings of 

resentment and dissatisfaction. This can hinder their ability to contribute effectively to 

the group and may result in a lack of assertiveness in future conflicts. 

Another limitation of the accommodating style is that it can lead to the perpetuation of 

unequal power dynamics. By accommodating the demands of a more powerful party, 

individuals may reinforce existing power imbalances and create further inequality, where 

one party consistently gets their way, leading to a lack of fairness and equity (Rahim, 

2002).This can undermine the potential for future cooperation and create further conflict 

Examples of the Accommodating Style 

One example of the accommodating style is an employee who agrees to work overtime to 

meet a supervisor's demands, even though it conflicts with their personal schedule. In this 

case, the employee's decision to accommodate the supervisor's demands may help to 

preserve their relationship and avoid further conflict, but it may also lead to feelings of 

resentment and frustration. 

Another example of the accommodating style is a parent who yields to a child's demands 

to avoid an argument. In this case, the parent's decision to accommodate the child's 

demands may help to preserve the relationship in the short term, but it may also lead to 

the perpetuation of unequal power dynamics and the potential for future conflict. 



Application in Social Conflicts 

In social conflicts, the accommodating style can be particularly problematic. For instance, 

in community disputes over resource allocation or policy decisions, accommodating the 

demands of one group without considering the needs of others can lead to a lack of 

resolution and increased tension. When individuals or groups do not express their 

concerns, it becomes difficult to find common ground and develop solutions that address 

everyone's needs. This can result in a cycle of unresolved conflicts and escalating 

tensions. 

To mitigate these negative effects, it is crucial to balance the accommodating style with 

other conflict handling strategies, such as compromising, collaborating, or competing. 

Encouraging open communication and active listening can help parties understand each 

other's perspectives and work towards mutually beneficial solutions. 

Finale 

The accommodating style of conflict handling can be a temporary solution for 

maintaining peace, but it often leads to unresolved issues and escalating tensions. While 

it can be useful in certain situations, it is essential to recognize its limitations and balance 

it with other conflict management strategies. In social conflicts, addressing issues openly 

and collaboratively can lead to more sustainable and equitable resolutions. By fostering a 

culture of open communication and active engagement, individuals and groups can work 

towards resolving conflicts effectively and building stronger relationships. 

The Compromising Style of Conflict Handling 

The compromising style of conflict handling, as identified by Thomas and Kilmann 

(1974), is characterized by a moderate concern for both one's own interests and the 

interests of others. Individuals who adopt this style seek to find a middle ground where 

both parties can achieve some of their goals, even if it means making concessions. 



Individuals who use this style may negotiate or bargain to find a solution that partially 

satisfies both sides. Compromising can be an effective strategy in situations where time is 

limited, the issue is moderately important, or the parties have equal power (Rahim, 

1983).This approach is often seen as a practical way to resolve conflicts, but it also has its 

limitations. 

Characteristics of the Compromising Style 

The compromising style is marked by several key characteristics. Individuals who use 

this style are typically willing to negotiate and make concessions to reach an agreement 

that is acceptable to all parties involved. They focus on finding a solution that balances 

the needs and interests of both sides, often through bargaining and trade-offs. This style is 

often employed when time is limited, when the conflict is complex, or when both parties 

have equal power and influence (Thomas & Kilmann, 1974). 

Another characteristic of the compromising style is the emphasis on pragmatism. 

Individuals may prioritize finding a quick and practical solution over addressing the 

underlying issues or emotions. This can lead to temporary resolutions that address the 

immediate problem but may not fully satisfy either party. 

Advantages  

One of the primary advantages of the compromising style is its ability to achieve quick 

and practical solutions. The compromising style is most appropriate in situations where 

time is limited, the issue is moderately important, the parties have equal power or a swift 

resolution is necessary, compromising can help parties reach an agreement without 

prolonged negotiations. For example, in a business setting, compromising can be useful 

in resolving disputes over project deadlines or resource allocation, allowing work to 

proceed smoothly. 



Compromising can also be an effective strategy when the issue at hand is moderately 

important. For example, if the issue is not critical to either party, compromising may be 

the most practical option. In such cases, compromising can help to achieve a resolution 

that partially satisfies both parties and avoids further conflict. 

Disadvantages 

However, the compromising style also has significant drawbacks. By focusing on finding 

a middle ground, individuals may settle for solutions that do not fully address their needs 

or concerns. This can lead to feelings of dissatisfaction and a sense that neither party has 

truly won. By making concessions, both parties may end up with a solution that is less 

than ideal.  Additionally, compromising may not address the root causes of the conflict, 

leading to recurring issues in the future (Rahim, 2002). 

Another limitation of the compromising style is that it can lead to the persistence of 

underlying issues. By compromising, the parties may fail to address the root causes of the 

conflict, which can lead to the persistence of the conflict and the potential for future 

escalation. 

Examples of the Compromising Style 

One example of the compromising style is a couple who agrees to split the difference on 

a financial decision, such as how much to spend on a vacation. In this case, the couple's 

decision to compromise may help to achieve a mutually acceptable solution, but it may 

also lead to a suboptimal outcome. 

Another example of the compromising style is a team that agrees to a middle ground on a 

project deadline. In this case, the team's decision to compromise may help to achieve a 

resolution that partially satisfies both parties, but it may also lead to the persistence of 

underlying issues. 



Application in Social Conflicts 

In social conflicts, the compromising style can be both beneficial and challenging. For 

instance, in community disputes over resource allocation or policy decisions, 

compromising can help find a solution that is acceptable to all parties involved. However, 

if the compromise does not address the underlying issues, it may only provide a 

temporary fix. To ensure long-term resolution, it is essential to combine compromising 

with other conflict handling strategies, such as collaborating or accommodating. 

One example of the compromising style in social conflicts is in labor negotiations. Union 

representatives and management may engage in compromising to reach an agreement on 

wages, benefits, and working conditions. Both sides make concessions to find a middle 

ground that is acceptable to all parties, even if it means not fully achieving their initial 

goals. 

Finale 

The compromising style of conflict handling offers a practical approach to resolving 

conflicts by finding a middle ground. While it can be effective in achieving quick and 

pragmatic solutions, it also has limitations, such as not fully addressing the needs and 

concerns of all parties involved. In social conflicts, it is crucial to balance compromising 

with other conflict management strategies to ensure long-term resolution and satisfaction. 

By fostering open communication, active listening, and a willingness to address 

underlying issues, individuals and groups can work towards more sustainable and 

equitable solutions. 

The Collaborating Style of Conflict Handling 

The collaborating style of conflict handling, as identified by Thomas and Kilmann 

(1974), is characterized by a high concern for both one's own interests and the interests of 

others. Individuals who adopt this style seek to find a win-win solution that fully satisfies 



all parties involved. The collaborating style involves working together with the other 

party to find a solution that fully satisfies the interests of both sides. This approach 

emphasizes cooperation, open communication, and a willingness to address the 

underlying issues of the conflict. Individuals who use this style engage in open 

communication, active listening, and creative problem-solving to address the underlying 

issues and achieve a win-win outcome. Collaborating can be an effective strategy in 

situations where the issue is complex, the relationship is important, and the parties are 

willing to invest time and effort in finding a solution. While collaborating can be time-

consuming and complex, it often leads to the most sustainable and equitable resolutions. 

 

Characteristics of the Collaborating Style 

The collaborating style is marked by several key characteristics. Individuals who use this 

style are typically open to exploring all possible solutions and are willing to invest time 

and effort into finding a mutually beneficial outcome. They focus on understanding the 

needs, concerns, and perspectives of all parties involved, fostering a cooperative 

environment where everyone feels heard and valued. This style is often employed when 

the conflict is complex, when the relationship is important, or when a long-term solution 

is desired (Thomas & Kilmann, 1974). 

Another characteristic of the collaborating style is the emphasis on creativity and 

innovation. Individuals may brainstorm multiple solutions and explore unconventional 

approaches to address the conflict. This can lead to unique and effective resolutions that 

go beyond the initial proposals of either party. 

Advantages  

One of the primary advantages of the collaborating style is its ability to achieve 

comprehensive and sustainable solutions. By addressing the underlying issues and 



concerns of all parties, collaborating can lead to resolutions that are more likely to be 

accepted and implemented. For example, in a workplace setting, collaborating can help 

teams develop innovative solutions to project challenges, fostering a culture of 

cooperation and mutual respect. 

The collaborating style is most appropriate in situations where the issue is complex, the 

relationship is important, and the parties are willing to invest time and effort in finding a 

solution. For example, collaborating may be an effective strategy in long-term 

relationships, where the preservation of the relationship is more important than the 

resolution of the conflict. In such cases, collaborating can help to achieve a win-win 

outcome and create a foundation for future cooperation (Rahim, 1983). 

Collaborating can also be an effective strategy when the issue at hand is complex and 

requires creative problem-solving. For example, if the issue involves multiple 

stakeholders and competing interests, collaborating may be the most practical option. In 

such cases, collaborating can help to address the underlying issues and achieve a 

mutually acceptable solution. 

Disadvantages 

However, the collaborating style also has some drawbacks. It can be time-consuming and 

require significant effort, as it involves in-depth discussions, negotiations, and a 

willingness to explore multiple options. By engaging in open communication and creative 

problem-solving, the parties may need to invest significant time and effort in finding a 

solution (Thomas & Kilmann, 1974). 

Another limitation of the collaborating style is that it requires a high level of trust and 

cooperation between the parties. If the parties are not willing to engage in open 

communication and creative problem-solving, collaborating may not be an effective 

strategy.  



Additionally, collaborating may not be feasible in situations where time is limited or 

when one party is unwilling to cooperate (Rahim, 2002). 

Examples of the Collaborating Style 

One example of the collaborating style is a team that works together to develop a creative 

solution to a complex problem. In this case, the team's decision to collaborate may help to 

achieve a win-win outcome and create a foundation for future cooperation. 

Another example of the collaborating style is a couple who engages in open 

communication and creative problem-solving to address a sensitive issue, such as 

finances or parenting. In this case, the couple's decision to collaborate may help to 

achieve a mutually acceptable solution and preserve their relationship. 

Application in Social Conflicts 

In social conflicts, the collaborating style can be particularly effective. For instance, in 

community disputes over resource allocation or policy decisions, collaborating can help 

find solutions that address the needs and concerns of all stakeholders. By fostering open 

communication and active listening, community members can work together to develop 

comprehensive and equitable resolutions. 

One example of the collaborating style in social conflicts is in environmental disputes. 

Stakeholders, including local residents, environmental activists, and government officials, 

may engage in collaborative efforts to develop sustainable solutions to issues such as 

water pollution or land use. Through open dialogue and a willingness to explore 

innovative approaches, they can find solutions that benefit all parties involved. 

Finale 

The collaborating style of conflict handling offers a comprehensive and sustainable 

approach to resolving conflicts by finding win-win solutions. While it can be time-



consuming and complex, it often leads to the most equitable and long-lasting resolutions. 

In social conflicts, collaborating can foster a culture of cooperation, mutual respect, and 

innovation. By investing time and effort into understanding the needs and concerns of all 

parties, individuals and groups can work towards more sustainable and equitable 

solutions. 

The Competing Style of Conflict Handling 

The competing style of conflict handling, also known as the dominating or forcing style, 

is one of the five conflict management strategies identified by Thomas and Kilmann 

(1974) in their seminal work on conflict modes. The competing style involves pursuing 

one's own interests and goals at the expense of the other party. The competing style 

represents an assertive, uncooperative approach to conflict resolution characterized by 

high concern for one's own interests and low concern for others' needs (De Dreu, 2023). 

Individuals who adopt the competing style prioritize their goals and needs above those of 

others, often leading to assertive and sometimes aggressive behaviors. Individuals who 

use this style may employ assertive or aggressive tactics, such as arguing, threatening, or 

using authority, to achieve their objectives. This dominant strategy prioritizes winning 

over relationship preservation, making it particularly prevalent in competitive business 

environments and crisis situations (Eisenhardt et al., 2023). Strategic competing proves 

most valuable in three specific scenarios: when quick, decisive action is required (such as 

emergency response situations), when defending against unethical or exploitative 

behavior, or when implementing unpopular but necessary decisions (Pruitt et al., 2023). 

Modern leadership training emphasizes "principled competition" - maintaining assertive 

positions on substantive issues while preserving professional relationships (Uhl-Bien & 

Arena, 2023). Competing can be an effective strategy in situations where quick, decisive 

action is needed, such as in emergencies or when defending against exploitation (Thomas 

& Kilmann, 1974). 

Characteristics of the Competing Style 



The competing style is marked by several key characteristics. Firstly, individuals who use 

this style are highly assertive and often take a firm stance on their positions. They are 

willing to use their power, authority, or influence to achieve their objectives, even if it 

means overriding the concerns of others. This style is often employed in situations where 

quick decision-making is necessary, or when the individual believes that their perspective 

is the most valid or important (Thomas & Kilmann, 1974). 

Secondly, the competing style can be effective in certain contexts, such as when dealing 

with critical issues where immediate action is required. For example, in emergency 

situations, a leader may need to make swift decisions without consulting others to ensure 

safety and efficiency. However, this style can also lead to negative outcomes, including 

increased tension, damaged relationships, and a lack of cooperation from others (Rahim, 

2002). 

Advantages  

One of the primary advantages of the competing style is its ability to achieve quick 

results. In high-stakes situations, such as business negotiations or crisis management, a 

competing approach can help drive decisions forward and ensure that important goals are 

met.  

Competing can also be an effective strategy when defending against exploitation. For 

example, if an individual is being exploited by a more powerful party, competing may be 

the most practical option. In such cases, competing can help to assert one's own interests 

and protect oneself from further exploitation. 

Disadvantages 

However, the competing style also has significant drawbacks. It can lead to a win-lose 

scenario, where the individual's gains come at the expense of others. This can create 

resentment and mistrust, damaging long-term relationships and collaboration.  



Competing style can lead to the escalation of conflict. By pursuing one's own interests at 

the expense of the other party, individuals may provoke further conflict and create a win-

lose dynamic. 

The competing style may not be effective in situations where cooperation and mutual 

understanding are essential for resolving the conflict. In such cases, a more collaborative 

or compromising approach may be more appropriate (Deutsch, 2006). 

Another limitation of the competing style is that it can undermine relationships. By using 

assertive or aggressive tactics, individuals may damage relationships and create further 

conflict. This can undermine the potential for future cooperation and create further 

tension. 

Examples of the Competing Style 

One example of the competing style is a manager who uses their authority to enforce a 

decision, even though it conflicts with the interests of their team. In this case, the 

manager's decision to compete may help to achieve the desired outcome, but it may also 

lead to the escalation of conflict and the potential for future tension. 

Another example of the competing style is a negotiator who uses aggressive tactics to 

achieve their objectives. In this case, the negotiator's decision to compete may help to 

achieve the desired outcome, but it may also undermine relationships and create further 

conflict. 

Application in Social Conflicts 

In social conflicts, the competing style can exacerbate tensions and lead to further 

polarization. For instance, in community disputes over resource allocation, a competing 

approach may involve one group asserting their needs above others, leading to increased 

conflict and a lack of resolution. To mitigate these negative effects, it is crucial to balance 



the competing style with other conflict handling strategies, such as compromising, 

accommodating, or collaborating. 

 

Finale 

The competing style of conflict handling is a powerful tool that can be effective in certain 

situations but also carries significant risks. While it can lead to quick decision-making 

and the assertion of one's rights, it can also damage relationships and create a win-lose 

dynamic. In social conflicts, it is essential to use the competing style judiciously and to 

consider the long-term implications of one's actions. By balancing this style with other 

conflict management strategies, individuals and groups can work towards more 

sustainable and equitable resolutions. 

 

 

 

 

 

 

 

 

 

 



 

 

 

CHAPTER SIX 

Ethnicity, Ethnic Identity, and Conflict in Africa 

Ethnicity and ethnic identity are central to understanding the dynamics of conflict in 

Africa. The continent is home to a rich diversity of ethnic groups, each with its own 

distinct language, culture, and history. While this diversity is a source of strength and 

resilience, it has also been a significant factor in many of the conflicts that have plagued 

Africa. Ethnicity often intersects with other factors, such as politics, economics, and 

resource competition, to create complex and protracted conflicts. This chapter explores 

the role of ethnicity and ethnic identity in African conflicts, examining the historical, 

social, and political dimensions of these issues and their implications for peace and 

conflict studies. 

Defining Ethnicity and Ethnic Identity 

Ethnicity refers to a shared sense of identity among a group of people based on common 

ancestry, language, culture, and history. Ethnic identity, on the other hand, is the 

subjective sense of belonging to an ethnic group. It is shaped by both internal factors, 

such as personal experiences and family background, and external factors, such as social 

and political contexts (Fearon & Laitin, 2000). Ethnic identity is not static but can evolve 

over time in response to changing circumstances. 

In Africa, ethnic identity is often deeply intertwined with other forms of identity, such as 

nationality, religion, and class. This intersectionality can complicate efforts to address 

ethnic conflicts, as individuals may have multiple, overlapping identities that influence 



their behavior and allegiances. For example, in Nigeria, ethnic identity is closely linked 

to religious identity, with the predominantly Muslim Hausa-Fulani in the north and the 

predominantly Christian Yoruba and Igbo in the south. This intersection of ethnicity and 

religion has been a significant factor in many of the country's conflicts. 

The Role of Ethnicity in African Societies 

Ethnicity plays a central role in African societies, shaping social, political, and economic 

dynamics. Ethnic groups often serve as the primary unit of social organization, providing 

a sense of belonging and identity for their members. In many African societies, ethnicity 

is also a key factor in political mobilization, as political leaders often appeal to ethnic 

identities to garner support (Horowitz, 1985). 

However, ethnicity can also be a source of division and conflict, particularly when it is 

politicized or manipulated for political or economic gain. In many African countries, 

ethnic divisions have been exacerbated by colonial legacies, political exclusion, and 

economic inequality, leading to ethnic tensions and conflicts. 

The Role of Ethnic Identity in Conflict 

Ethnic identity can play a significant role in shaping conflict dynamics, particularly in 

contexts where ethnic groups are marginalized or excluded from political and economic 

power. When ethnic groups perceive that their identity is under threat, they may mobilize 

to defend their interests, leading to ethnic tensions and conflicts (Fearon & Laitin, 2000). 

Ethnic identity can also be a source of resilience and resistance in the face of conflict. In 

many African societies, ethnic groups have developed mechanisms for managing 

conflicts and maintaining social cohesion, such as traditional conflict resolution practices 

and community-based peacebuilding initiatives. 

Historical Context of Ethnicity and Conflict in Africa 



The roots of ethnic conflict in Africa can be traced back to the colonial period, when 

European powers imposed arbitrary borders and administrative structures that divided 

ethnic groups and created artificial nations. The colonial powers often exploited ethnic 

divisions to maintain control, using a strategy of "divide and rule" to pit different groups 

against each other (Mamdani, 2001). This legacy of colonialism has had a lasting impact 

on the political and social dynamics of many African countries. 

After gaining independence in the mid-20th century, many African nations faced the 

challenge of building cohesive national identities out of diverse ethnic groups. In some 

cases, this process was successful, leading to relatively stable and inclusive societies. In 

other cases, however, the post-colonial state became a site of competition and conflict, as 

different ethnic groups vied for control of resources and political power. This competition 

has often been exacerbated by weak institutions, corruption, and authoritarian 

governance, which have undermined the legitimacy of the state and fueled ethnic 

tensions. 

Colonial Legacies and Ethnic Conflict 

The colonial period had a profound impact on the ethnic dynamics of African societies. 

European powers imposed arbitrary borders that divided ethnic groups and created 

artificial nations, often without regard for the existing social and political structures. This 

created a legacy of ethnic fragmentation and competition that has persisted into the post-

colonial period (Mamdani, 2001). 

The colonial powers also exploited ethnic divisions to maintain control, using a strategy 

of "divide and rule" to pit different groups against each other. This strategy involved 

favoring certain ethnic groups over others, creating a legacy of ethnic inequality and 

resentment that has fueled ethnic tensions and conflicts. 

Post-Colonial Challenges and Ethnic Conflict 



After gaining independence, many African nations faced the challenge of building 

cohesive national identities out of diverse ethnic groups. In some cases, this process was 

successful, leading to relatively stable and inclusive societies. In other cases, however, 

the post-colonial state became a site of competition and conflict, as different ethnic 

groups vied for control of resources and political power. 

This competition has often been exacerbated by weak institutions, corruption, and 

authoritarian governance, which have undermined the legitimacy of the state and fueled 

ethnic tensions. In many African countries, ethnic divisions have been politicized, with 

political leaders appealing to ethnic identities to garner support and maintain power. This 

has led to a cycle of ethnic mobilization and conflict, as marginalized ethnic groups seek 

to assert their interests and challenge the dominance of other groups. 

Ethnicity and Political Competition 

One of the most significant drivers of ethnic conflict in Africa is political competition. In 

many African countries, political power is closely tied to ethnic identity, with political 

parties and leaders often mobilizing support along ethnic lines. This politicization of 

ethnicity can lead to a zero-sum game, where the victory of one ethnic group is seen as a 

loss for others. In such contexts, elections and other political processes can become 

highly contentious and even violent, as different groups seek to secure their interests. 

Ethnic Mobilization and Political Competition 

Ethnic mobilization is a common strategy in African politics, as political leaders often 

appeal to ethnic identities to garner support. This strategy involves emphasizing the 

shared interests and grievances of an ethnic group, and framing political competition as a 

struggle between ethnic groups. In many cases, ethnic mobilization has led to the 

formation of ethnic-based political parties and movements, which seek to represent the 

interests of a particular ethnic group (Horowitz, 1985). 



However, ethnic mobilization can also lead to ethnic tensions and conflicts, particularly 

when it is used to exclude or marginalize other ethnic groups. In many African countries, 

ethnic mobilization has been used to justify violence and repression, as political leaders 

seek to maintain power by suppressing opposition from other ethnic groups. 

Ethnic Conflict and Political Instability 

Ethnic conflict is a major source of political instability in Africa, as it undermines the 

legitimacy of the state and creates obstacles to effective governance. In many African 

countries, ethnic conflicts have led to the breakdown of social order, the displacement of 

populations, and the collapse of state institutions. This has created a cycle of violence and 

instability, as ethnic groups compete for control of resources and political power. 

Ethnic conflict can also have long-term consequences for political development, as it 

undermines the potential for democratic governance and inclusive institutions. In many 

African countries, ethnic conflicts have led to the erosion of trust between ethnic groups, 

the fragmentation of political parties, and the rise of authoritarian regimes. 

Ethnicity and Resource Competition 

Resource competition is another major factor in ethnic conflicts in Africa. Many African 

countries are rich in natural resources, such as oil, minerals, and fertile land, but these 

resources are often unevenly distributed and controlled by specific ethnic groups. This 

unequal distribution can create grievances and fuel conflicts, as marginalized groups seek 

to gain access to resources or challenge the dominance of others. 

Resource Competition and Ethnic Conflict 

Resource competition is a common driver of ethnic conflict in Africa, as ethnic groups 

compete for control of valuable resources. In many cases, resource competition is 

exacerbated by political and economic inequalities, as marginalized ethnic groups are 



excluded from access to resources and economic opportunities. This creates a cycle of 

resource-based conflicts, as marginalized groups seek to assert their interests and 

challenge the dominance of other groups (Collier & Hoeffler, 2004). 

Resource competition can also be exacerbated by external factors, such as globalization 

and foreign investment. In many African countries, foreign companies and governments 

have exploited natural resources, often with little regard for the rights and interests of 

local communities. This has led to conflicts between local communities and foreign 

actors, as well as between different ethnic groups within the same country. 

Managing Resource Competition and Ethnic Conflict 

Managing resource competition and ethnic conflict requires addressing the root causes of 

resource-based grievances, such as inequality and exclusion. This includes promoting 

equitable resource distribution, strengthening institutions for resource management, and 

addressing the grievances of marginalized ethnic groups. In many cases, this requires a 

combination of political, economic, and social interventions, as well as the involvement 

of local communities in decision-making processes. 

Ethnicity and Identity-Based Violence 

Identity-based violence, including ethnic cleansing and genocide, has been a tragic 

feature of some African conflicts. The most notorious example is the 1994 genocide in 

Rwanda, where an estimated 800,000 Tutsi and moderate Hutu were killed in a campaign 

of ethnic violence orchestrated by the Hutu-led government (Des Forges, 1999). The 

genocide was driven by deep-seated ethnic divisions, which were exacerbated by colonial 

policies and post-independence politics. 

Ethnic Cleansing and Genocide 



Ethnic cleansing and genocide are extreme forms of identity-based violence, which 

involve the systematic destruction of an ethnic group. These forms of violence are often 

driven by deep-seated ethnic divisions, which are exacerbated by political and economic 

inequalities. In many cases, ethnic cleansing and genocide are used as tools of political 

control, as dominant ethnic groups seek to eliminate or marginalize other groups 

(Mamdani, 2001). 

The 1994 genocide in Rwanda is one of the most well-known examples of ethnic 

cleansing and genocide in Africa. The genocide was driven by deep-seated ethnic 

divisions between the Hutu and Tutsi, which were exacerbated by colonial policies and 

post-independence politics. The genocide involved the systematic killing of Tutsi and 

moderate Hutu, as well as the destruction of their communities and institutions. 

Addressing Identity-Based Violence 

Addressing identity-based violence requires addressing the root causes of ethnic 

divisions, such as inequality and exclusion. This includes promoting reconciliation and 

social cohesion, strengthening institutions for conflict resolution, and addressing the 

grievances of marginalized ethnic groups. In many cases, this requires a combination of 

political, economic, and social interventions, as well as the involvement of local 

communities in peacebuilding processes. 

Addressing Ethnic Conflict in Africa 

Addressing ethnic conflict in Africa requires a multifaceted approach that addresses the 

root causes of conflict and promotes inclusive and equitable societies. One key strategy is 

the promotion of inclusive governance, which ensures that all ethnic groups have a voice 

in political processes and decision-making. This can be achieved through measures such 

as power-sharing agreements, decentralization, and affirmative action policies. 



Another important strategy is the promotion of interethnic dialogue and reconciliation. 

This involves creating spaces for different ethnic groups to engage in constructive 

dialogue, address historical grievances, and build trust. Truth and reconciliation 

commissions, such as those established in South Africa and Rwanda, have played a 

crucial role in this process by providing a platform for victims and perpetrators to share 

their stories and seek justice (Hayner, 2011). 

Finally, addressing resource competition requires equitable resource management and 

distribution. This can be achieved through policies that ensure fair access to resources, 

promote sustainable development, and address the grievances of marginalized groups. 

International organizations and regional bodies, such as the African Union, can play a 

key role in supporting these efforts and promoting peace and stability in the region. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

CHAPTER SEVEN 

Conflict Resolution in Traditional African Societies 

Introduction 

Traditional African societies have long-standing and sophisticated systems for resolving 

conflicts that are deeply rooted in their cultural, social, and spiritual values. These 

systems emphasize communal harmony, restorative justice, and the reintegration of 

conflicting parties into society. Unlike Western models of conflict resolution, which often 

focus on legalistic and punitive approaches, traditional African methods prioritize 

dialogue, consensus-building, and the restoration of relationships. This chapter explores 

the sources of conflict in traditional African societies, the mechanisms for resolving these 

conflicts, the features of traditional conflict resolution, and the role of key personalities in 

these processes. 

Sources of Conflict in Traditional African Societies 

Conflicts in traditional African societies arise from a variety of sources, often rooted in 

the social, economic, and cultural fabric of the community. One common source of 

conflict is resource competition, particularly over land, water, and livestock. In agrarian 

and pastoral communities, access to these resources is essential for survival, and disputes 

over their control can escalate into serious conflicts (Boege, 2006). 

Another significant source of conflict is social and familial disputes, such as marital 

conflicts, inheritance disputes, and rivalries between clans or families. These conflicts are 

often deeply personal and can threaten the cohesion of the community if not resolved 



effectively. Additionally, political and leadership disputes can arise, particularly in 

societies with decentralized or contested systems of governance. Conflicts over 

succession, authority, and decision-making can destabilize communities and lead to 

prolonged tensions. 

Cultural and religious differences also contribute to conflicts, particularly in societies 

with diverse ethnic or religious groups. Disputes over cultural practices, rituals, or 

religious beliefs can create divisions and fuel intergroup tensions. Finally, external 

influences, such as colonialism and globalization, have introduced new sources of 

conflict by disrupting traditional systems and creating new power dynamics (Zartman, 

2000). 

Resource Competition 

Resource competition is a major source of conflict in traditional African societies, 

particularly in agrarian and pastoral communities. Land, water, and livestock are essential 

resources for survival, and disputes over their control can escalate into serious conflicts. 

In many cases, resource competition is exacerbated by population growth, environmental 

degradation, and economic pressures, which increase the demand for limited resources 

(Boege, 2006). 

Resource competition can also be influenced by social and cultural factors, such as 

inheritance practices and land tenure systems. In many traditional African societies, land 

is communally owned and managed, but disputes can arise over inheritance and access 

rights. These disputes can be particularly contentious in societies with patrilineal 

inheritance systems, where land is passed down through male lineage, leading to conflicts 

between male heirs and other family members. 

Social and Familial Disputes 



Social and familial disputes are another common source of conflict in traditional African 

societies. These disputes often arise from issues such as marital conflicts, inheritance 

disputes, and rivalries between clans or families. Marital conflicts, for example, can arise 

from issues such as infidelity, domestic violence, and disputes over dowry payments. 

Inheritance disputes can arise from disagreements over the distribution of property and 

assets, particularly in societies with complex inheritance systems. 

Rivalries between clans or families can also lead to conflicts, particularly in societies 

with strong clan or family identities. These rivalries can be fueled by historical 

grievances, competition for resources, and political power. In many cases, social and 

familial disputes can threaten the cohesion of the community if not resolved effectively. 

Political and Leadership Disputes 

Political and leadership disputes are another significant source of conflict in traditional 

African societies, particularly in societies with decentralized or contested systems of 

governance. Conflicts over succession, authority, and decision-making can destabilize 

communities and lead to prolonged tensions. In many traditional African societies, 

leadership is based on a combination of hereditary and merit-based systems, but disputes 

can arise over the legitimacy of leaders and the distribution of power. 

Political and leadership disputes can also be influenced by external factors, such as 

colonialism and globalization. Colonial powers often disrupted traditional systems of 

governance, creating new power dynamics and exacerbating existing tensions. In the 

post-colonial period, many African societies have struggled to reconcile traditional and 

modern systems of governance, leading to conflicts over authority and legitimacy. 

Cultural and Religious Differences 

Cultural and religious differences are another source of conflict in traditional African 

societies, particularly in societies with diverse ethnic or religious groups. Disputes over 



cultural practices, rituals, or religious beliefs can create divisions and fuel intergroup 

tensions. In many cases, these disputes are exacerbated by historical grievances, 

competition for resources, and political power. 

Cultural and religious differences can also be influenced by external factors, such as 

colonialism and globalization. Colonial powers often imposed new cultural and religious 

practices, disrupting traditional systems and creating new sources of conflict. In the post-

colonial period, many African societies have struggled to reconcile traditional and 

modern cultural and religious practices, leading to conflicts over identity and belonging. 

Traditional Conflict Resolution in Some African Societies 

Traditional African societies have developed unique and context-specific methods for 

resolving conflicts, often involving the entire community. One example is the Akan of 

Ghana, who use a system of mediation and arbitration led by family heads and chiefs. 

Disputes are resolved through open dialogue, where all parties are given the opportunity 

to express their grievances. The goal is to reach a consensus that restores harmony and 

ensures that the underlying issues are addressed (Nukunya, 2003). 

Among the Igbo of Nigeria, conflicts are resolved through the "Umunna" system, which 

involves extended family members and community elders. The process emphasizes 

reconciliation and the restoration of relationships, with a focus on compensating the 

victim and reintegrating the offender into the community. The Igbo also use symbolic 

rituals, such as the breaking of kola nuts, to signify the resolution of conflict and the 

restoration of peace (Uchendu, 1965). 

In Rwanda, traditional conflict resolution mechanisms, such as Gacaca courts, were 

used to address the aftermath of the 1994 genocide. These community-based courts 

allowed victims and perpetrators to confront each other, share their stories, and reach a 

resolution that emphasized truth-telling and reconciliation. While the Gacaca system has 



been criticized for its limitations, it represents an important example of traditional 

African approaches to conflict resolution (Clark, 2010). 

The Akan of Ghana 

The Akan of Ghana have a well-developed system of conflict resolution that involves 

mediation and arbitration by family heads and chiefs. Disputes are resolved through open 

dialogue, where all parties are given the opportunity to express their grievances. The goal 

is to reach a consensus that restores harmony and ensures that the underlying issues are 

addressed (Nukunya, 2003). 

The Akan system of conflict resolution emphasizes the importance of community 

involvement and consensus-building. Family heads and chiefs play a key role in 

mediating disputes, using their authority and wisdom to guide the parties toward a 

resolution. The process is often accompanied by symbolic rituals, such as the pouring of 

libations, to signify the restoration of peace and harmony. 

The Igbo of Nigeria 

The Igbo of Nigeria have a traditional conflict resolution system known as the 

"Umunna" system, which involves extended family members and community elders. 

The process emphasizes reconciliation and the restoration of relationships, with a focus 

on compensating the victim and reintegrating the offender into the community. The Igbo 

also use symbolic rituals, such as the breaking of kola nuts, to signify the resolution of 

conflict and the restoration of peace (Uchendu, 1965). 

The Umunna system is based on the principles of restorative justice, which emphasize the 

importance of repairing harm and restoring relationships. The process involves open 

dialogue, where all parties are given the opportunity to express their grievances and 

perspectives. The goal is to reach a consensus that addresses the underlying issues and 

restores harmony within the community. 



The Gacaca Courts of Rwanda 

The Gacaca courts of Rwanda are a traditional conflict resolution mechanism that was 

used to address the aftermath of the 1994 genocide. These community-based courts 

allowed victims and perpetrators to confront each other, share their stories, and reach a 

resolution that emphasized truth-telling and reconciliation. While the Gacaca system has 

been criticized for its limitations, it represents an important example of traditional 

African approaches to conflict resolution (Clark, 2010). 

The Gacaca courts were based on the principles of restorative justice, which emphasize 

the importance of repairing harm and restoring relationships. The process involved open 

dialogue, where victims and perpetrators were given the opportunity to share their 

experiences and perspectives. The goal was to reach a resolution that addressed the 

underlying issues and promoted reconciliation within the community. 

Features of African Traditional Conflict Resolution and Prevention 

Traditional African conflict resolution systems share several key features that distinguish 

them from Western models. First, they are communal in nature, involving the entire 

community in the resolution process. This ensures that the outcome is accepted by all and 

that the community takes collective responsibility for maintaining peace (Boege, 2006). 

Second, traditional systems emphasize restorative justice, focusing on repairing harm 

and restoring relationships rather than punishing the offender. This approach prioritizes 

the needs of the victim and the community, ensuring that the resolution addresses the root 

causes of the conflict and prevents future disputes. 

Third, traditional conflict resolution is participatory, giving all parties a voice in the 

process. This inclusivity fosters a sense of ownership and ensures that the resolution is 

fair and acceptable to all. It also promotes transparency and accountability, as the process 

is conducted in public and subject to community scrutiny. 



Fourth, traditional systems often incorporate spiritual and cultural elements, such as 

rituals, oaths, and prayers, to legitimize the resolution process and reinforce communal 

values. These elements help to restore trust and strengthen the social fabric of the 

community. 

Finally, traditional conflict resolution is preventive, aiming to address conflicts before 

they escalate into violence. This is achieved through early warning systems, such as 

community elders monitoring social tensions, and proactive measures, such as mediation 

and dialogue. 

Communal Nature of Traditional Conflict Resolution 

Traditional African conflict resolution systems are communal in nature, involving the 

entire community in the resolution process. This ensures that the outcome is accepted by 

all and that the community takes collective responsibility for maintaining peace. The 

communal nature of traditional conflict resolution reflects the importance of social 

cohesion and collective well-being in African societies (Boege, 2006). 

In many traditional African societies, conflicts are seen as a threat to the entire 

community, rather than just the individuals involved. As a result, the resolution process 

involves the participation of the entire community, including family members, elders, and 

community leaders. This communal approach ensures that the resolution is fair and 

acceptable to all, and that the community takes collective responsibility for maintaining 

peace. 

Restorative Justice in Traditional Conflict Resolution 

Traditional African conflict resolution systems emphasize restorative justice, focusing on 

repairing harm and restoring relationships rather than punishing the offender. This 

approach prioritizes the needs of the victim and the community, ensuring that the 



resolution addresses the root causes of the conflict and prevents future disputes (Boege, 

2006). 

Restorative justice is based on the principles of reconciliation and reintegration, which 

emphasize the importance of repairing harm and restoring relationships. In many 

traditional African societies, conflicts are resolved through a process of dialogue and 

negotiation, where the parties involved are given the opportunity to express their 

grievances and perspectives. The goal is to reach a consensus that addresses the 

underlying issues and restores harmony within the community. 

Participatory Nature of Traditional Conflict Resolution 

Traditional African conflict resolution systems are participatory, giving all parties a voice 

in the process. This inclusivity fosters a sense of ownership and ensures that the 

resolution is fair and acceptable to all. It also promotes transparency and accountability, 

as the process is conducted in public and subject to community scrutiny (Boege, 2006). 

The participatory nature of traditional conflict resolution reflects the importance of 

inclusivity and consensus-building in African societies. In many traditional African 

societies, conflicts are resolved through a process of open dialogue, where all parties are 

given the opportunity to express their grievances and perspectives. The goal is to reach a 

consensus that addresses the underlying issues and restores harmony within the 

community. 

Spiritual and Cultural Elements in Traditional Conflict Resolution 

Traditional African conflict resolution systems often incorporate spiritual and cultural 

elements, such as rituals, oaths, and prayers, to legitimize the resolution process and 

reinforce communal values. These elements help to restore trust and strengthen the social 

fabric of the community (Boege, 2006). 



In many traditional African societies, conflicts are seen as a disruption of the spiritual and 

social order, and the resolution process involves rituals and ceremonies to restore 

harmony. These rituals often involve the participation of spiritual leaders, such as 

diviners and priests, who use their authority and wisdom to guide the resolution process. 

The use of spiritual and cultural elements in traditional conflict resolution reflects the 

importance of spirituality and cultural values in African societies. 

Preventive Nature of Traditional Conflict Resolution 

Traditional African conflict resolution systems are preventive, aiming to address conflicts 

before they escalate into violence. This is achieved through early warning systems, such 

as community elders monitoring social tensions, and proactive measures, such as 

mediation and dialogue (Boege, 2006). 

The preventive nature of traditional conflict resolution reflects the importance of social 

cohesion and collective well-being in African societies. In many traditional African 

societies, conflicts are seen as a threat to the entire community, and the resolution process 

involves proactive measures to prevent the escalation of violence. This includes the use 

of early warning systems, such as community elders monitoring social tensions, and 

proactive measures, such as mediation and dialogue. 

Traditional African Personalities in Conflict Resolution 

Key personalities play a central role in traditional African conflict resolution, acting as 

mediators, arbitrators, and custodians of communal values. One such personality is the 

chief or king, who serves as the ultimate authority in many traditional societies. Chiefs 

are responsible for maintaining peace and order, resolving disputes, and ensuring that 

justice is served. Their authority is derived from their lineage, wisdom, and connection to 

the ancestors (Nukunya, 2003). 



Another important figure is the elder, who is respected for their wisdom, experience, and 

knowledge of tradition. Elders often serve as mediators, facilitating dialogue between 

conflicting parties and guiding them toward a resolution. Their role is not to impose a 

solution but to help the parties reach a consensus that restores harmony. 

In some societies, diviners or spiritual leaders also play a role in conflict resolution, 

using their spiritual authority to mediate disputes and enforce resolutions. They may 

perform rituals or consult the ancestors to legitimize the process and ensure that the 

resolution is accepted by all. 

Finally, women often play a crucial role in conflict resolution, particularly in matrilineal 

societies. Women are seen as peacemakers and are often involved in mediating family 

and community disputes. Their role reflects the importance of gender in traditional 

African societies and the recognition of women's contributions to maintaining social 

harmony (Maoz, 2011). 

Chiefs and Kings 

Chiefs and kings play a central role in traditional African conflict resolution, acting as the 

ultimate authority in many traditional societies. Chiefs are responsible for maintaining 

peace and order, resolving disputes, and ensuring that justice is served. Their authority is 

derived from their lineage, wisdom, and connection to the ancestors (Nukunya, 2003). 

In many traditional African societies, chiefs and kings are seen as the custodians of 

communal values and the guardians of social harmony. They play a key role in mediating 

disputes, using their authority and wisdom to guide the parties toward a resolution. The 

role of chiefs and kings in conflict resolution reflects the importance of leadership and 

authority in African societies. 

Elders 



Elders are another important figure in traditional African conflict resolution, respected for 

their wisdom, experience, and knowledge of tradition. Elders often serve as mediators, 

facilitating dialogue between conflicting parties and guiding them toward a resolution. 

Their role is not to impose a solution but to help the parties reach a consensus that 

restores harmony (Nukunya, 2003). 

In many traditional African societies, elders are seen as the custodians of tradition and the 

guardians of social harmony. They play a key role in mediating disputes, using their 

wisdom and experience to guide the parties toward a resolution. The role of elders in 

conflict resolution reflects the importance of wisdom and experience in African societies. 

Diviners and Spiritual Leaders 

Diviners and spiritual leaders also play a role in traditional African conflict resolution, 

using their spiritual authority to mediate disputes and enforce resolutions. They may 

perform rituals or consult the ancestors to legitimize the process and ensure that the 

resolution is accepted by all (Nukunya, 2003). 

In many traditional African societies, diviners and spiritual leaders are seen as the 

intermediaries between the physical and spiritual worlds. They play a key role in 

mediating disputes, using their spiritual authority to guide the parties toward a resolution. 

The role of diviners and spiritual leaders in conflict resolution reflects the importance of 

spirituality in African societies. 

Women 

Women often play a crucial role in traditional African conflict resolution, particularly in 

matrilineal societies. Women are seen as peacemakers and are often involved in 

mediating family and community disputes. Their role reflects the importance of gender in 

traditional African societies and the recognition of women's contributions to maintaining 

social harmony (Maoz, 2011). 



In many traditional African societies, women are seen as the custodians of social 

harmony and the guardians of family well-being. They play a key role in mediating 

disputes, using their wisdom and experience to guide the parties toward a resolution. The 

role of women in conflict resolution reflects the importance of gender and social harmony 

in African societies. 

 

Conclusion 

Traditional African societies offer valuable insights into conflict resolution and 

prevention, emphasizing communal harmony, restorative justice, and the importance of 

dialogue and consensus. These systems are deeply rooted in cultural and spiritual values 

and have proven effective in addressing a wide range of conflicts. While they face 

challenges in the modern world, such as the erosion of traditional authority and the 

influence of external systems, they remain an important resource for promoting peace and 

stability in Africa. By integrating traditional approaches with modern methods, African 

societies can develop more holistic and sustainable solutions to conflict. 

 

 

 

 

 

 

 



 

 

 

 

CHAPTER EIGHT 

INTERNATIONAL ORGANIZATIONS IN CONFLICT MANAGEMENT IN 

AFRICA 

International organizations play a critical role in conflict management and peacebuilding 

in Africa. These organizations, which include intergovernmental bodies like the United 

Nations (UN) and the African Union (AU), as well as non-governmental organizations 

(NGOs), provide a range of services, from mediation and peacekeeping to humanitarian 

assistance and post-conflict reconstruction. Their efforts are essential for addressing the 

complex and multifaceted conflicts that have plagued the continent. This chapter explores 

the role of international organizations in conflict management in Africa, focusing on their 

structures, functions, and contributions to peace and stability. 

Meaning of International Organizations 

International organizations are entities formed by treaties or agreements between states, 

or by private individuals and groups, to address issues of global or regional concern. 

They can be classified into two broad categories: intergovernmental organizations 

(IGOs), which are composed of member states, and non-governmental organizations 

(NGOs), which are independent of government control. IGOs, such as the UN and the 

AU, are often involved in high-level diplomacy, peacekeeping, and policy-making, while 

NGOs, such as the International Committee of the Red Cross (ICRC) and Amnesty 



International, focus on humanitarian aid, advocacy, and grassroots initiatives (Karns et 

al., 2015). 

International organizations play a vital role in conflict management by providing 

platforms for dialogue, coordinating international responses, and mobilizing resources. 

They also help to establish norms and standards for conflict resolution and peacebuilding, 

such as the principles of human rights and international law. In Africa, international 

organizations have been instrumental in addressing conflicts, from civil wars and ethnic 

violence to resource disputes and political instability. 

Intergovernmental Organizations (IGOs) 

Intergovernmental organizations (IGOs) are composed of member states and are often 

involved in high-level diplomacy, peacekeeping, and policy-making. Examples of IGOs 

include the United Nations (UN), the African Union (AU), and the Economic Community 

of West African States (ECOWAS). These organizations play a key role in conflict 

management by providing platforms for dialogue, coordinating international responses, 

and mobilizing resources (Karns et al., 2015). 

IGOs are often involved in peacekeeping operations, which are designed to maintain 

peace and security in conflict-affected areas. Peacekeeping operations are typically 

authorized by the UN Security Council and involve the deployment of troops and civilian 

personnel to conflict zones. The goal of peacekeeping is to prevent the recurrence of 

violence, protect civilians, and create conditions conducive to long-term peacebuilding. 

Non-Governmental Organizations (NGOs) 

Non-governmental organizations (NGOs) are independent of government control and are 

often involved in humanitarian aid, advocacy, and grassroots initiatives. Examples of 

NGOs include the International Committee of the Red Cross (ICRC), Amnesty 

International, and Médecins Sans Frontières (MSF). These organizations play a key role 



in conflict management by providing humanitarian assistance, advocating for human 

rights, and supporting grassroots peacebuilding initiatives (Karns et al., 2015). 

NGOs are often involved in providing humanitarian assistance to conflict-affected 

populations, including food, water, shelter, and medical care. They also play a key role in 

advocating for human rights and promoting accountability for human rights violations. In 

addition, NGOs are often involved in grassroots peacebuilding initiatives, such as 

community-based conflict resolution and reconciliation programs. 

United Nations Organization 

The United Nations (UN) is the most prominent international organization involved in 

conflict management globally, including in Africa. Established in 1945, the UN's primary 

mission is to maintain international peace and security, promote human rights, and foster 

social and economic development. The UN's work in conflict management is guided by 

its Charter, which provides the legal framework for its actions, including the use of force 

in certain circumstances (Weiss et al., 2016). 

In Africa, the UN has been involved in a wide range of conflict management activities, 

from mediation and peacekeeping to post-conflict reconstruction. The UN's efforts are 

coordinated through its various agencies, such as the Department of Political and 

Peacebuilding Affairs (DPPA) and the United Nations Development Programme 

(UNDP), as well as specialized bodies like the Security Council and the General 

Assembly. 

The UN Security Council 

The UN Security Council is the primary body responsible for maintaining international 

peace and security. It has the authority to authorize peacekeeping operations, impose 

sanctions, and take other measures to address threats to peace. The Security Council is 

composed of 15 member states, including five permanent members (China, France, 



Russia, the United Kingdom, and the United States) and ten non-permanent members 

elected by the General Assembly (Weiss et al., 2016). 

The Security Council has played a key role in addressing conflicts in Africa, including 

the authorization of peacekeeping operations in countries such as the Democratic 

Republic of the Congo (DRC), South Sudan, and Mali. The Security Council has also 

imposed sanctions on individuals and entities involved in conflicts, such as armed groups 

and political leaders. 

The UN General Assembly 

The UN General Assembly is the main deliberative body of the UN, composed of all 193 

member states. The General Assembly plays a key role in setting the agenda for the UN's 

work, including conflict management and peacebuilding. The General Assembly also 

provides a platform for member states to discuss and address global issues, including 

conflicts in Africa (Weiss et al., 2016). 

The General Assembly has played a key role in addressing conflicts in Africa, including 

the adoption of resolutions on peacekeeping, humanitarian assistance, and human rights. 

The General Assembly also provides a platform for African countries to voice their 

concerns and advocate for international support in addressing conflicts. 

United Nations Peace Support Operations 

United Nations Peace Support Operations (PSOs) are a key tool for conflict management 

in Africa. These operations include peacekeeping, peace enforcement, and peacebuilding 

activities, and are deployed in response to conflicts that threaten international peace and 

security. UN peacekeeping missions in Africa have played a critical role in stabilizing 

conflict zones, protecting civilians, and facilitating political transitions (Bellamy et al., 

2010). 



Principles of Peacekeeping 

Peacekeeping is based on the principles of consent, impartiality, and the non-use of force 

except in self-defense or defense of the mandate. These principles are essential for 

maintaining the legitimacy and effectiveness of peacekeeping operations. Consent 

ensures that the parties to the conflict agree to the presence of peacekeepers, while 

impartiality ensures that peacekeepers do not take sides in the conflict. The non-use of 

force except in self-defense or defense of the mandate ensures that peacekeepers do not 

become parties to the conflict (United Nations, 2008). 

Challenges of Peacekeeping 

Despite its importance, peacekeeping faces several challenges, including resource 

constraints, political obstacles, and the complexity of modern conflicts. Peacekeeping 

operations often operate in volatile and unpredictable environments, where they face 

threats from armed groups, political instability, and limited infrastructure. These 

challenges can undermine the effectiveness of peacekeeping and increase the risks to 

peacekeepers (Bellamy et al., 2010). 

Examples of Peacekeeping Missions 

One example of a successful peacekeeping mission is the United Nations Mission in 

Liberia (UNMIL), which was deployed in 2003 to support the implementation of the 

Comprehensive Peace Agreement. UNMIL helped to stabilize the country, protect 

civilians, and support the transition to democratic governance. Another example is the 

United Nations Mission in South Sudan (UNMISS), which has worked to protect 

civilians and support the implementation of peace agreements (United Nations, 2008). 

The United Nations and Conflict Management 



The UN's approach to conflict management in Africa is multifaceted, encompassing 

prevention, mediation, peacekeeping, and post-conflict reconstruction. In the area of 

conflict prevention, the UN works to identify and address the root causes of conflict, 

such as poverty, inequality, and political exclusion. This includes supporting governance 

reforms, promoting human rights, and strengthening institutions (Weiss et al., 2016). 

In mediation, the UN facilitates dialogue between conflicting parties, helping them to 

negotiate peace agreements and resolve disputes. The UN has played a key role in 

mediating conflicts in countries such as Liberia, Sierra Leone, and Sudan, where its 

efforts have contributed to the signing of peace agreements and the establishment of 

transitional governments. 

In peacekeeping, the UN deploys troops and civilian personnel to conflict zones to 

maintain peace and security, protect civilians, and support the implementation of peace 

agreements. UN peacekeeping missions in Africa have been instrumental in stabilizing 

post-conflict environments and creating conditions for long-term peace. 

Finally, in post-conflict reconstruction, the UN supports efforts to rebuild societies and 

economies, promote reconciliation, and strengthen governance. This includes providing 

humanitarian assistance, supporting elections, and promoting economic development. 

Conflict Prevention 

Conflict prevention involves efforts to address the root causes of conflict and prevent 

violence from occurring in the first place. The UN works to identify and address the root 

causes of conflict, such as poverty, inequality, and political exclusion. This includes 

supporting governance reforms, promoting human rights, and strengthening institutions 

(Weiss et al., 2016). 

The UN's conflict prevention efforts in Africa have included supporting governance 

reforms, promoting human rights, and strengthening institutions. For example, the UN 



has supported efforts to promote democratic governance and strengthen institutions in 

countries such as Ghana, Kenya, and South Africa. The UN has also supported efforts to 

address the root causes of conflict, such as poverty and inequality, through development 

programs and humanitarian assistance. 

 

Mediation 

Mediation involves facilitating dialogue between conflicting parties, helping them to 

negotiate peace agreements and resolve disputes. The UN has played a key role in 

mediating conflicts in Africa, including in countries such as Liberia, Sierra Leone, and 

Sudan. The UN's mediation efforts have contributed to the signing of peace agreements 

and the establishment of transitional governments (Weiss et al., 2016). 

The UN's mediation efforts in Africa have included facilitating dialogue between 

conflicting parties, helping them to negotiate peace agreements, and supporting the 

implementation of peace agreements. For example, the UN played a key role in 

mediating the conflict in Liberia, which led to the signing of the Comprehensive Peace 

Agreement in 2003. The UN also played a key role in mediating the conflict in Sudan, 

which led to the signing of the Comprehensive Peace Agreement in 2005. 

Peacekeeping 

Peacekeeping involves the deployment of troops and civilian personnel to conflict zones 

to maintain peace and security protect civilians, and support the implementation of peace 

agreements. UN peacekeeping missions in Africa have been instrumental in stabilizing 

post-conflict environments and creating conditions for long-term peace (Bellamy et al., 

2010). 



The UN's peacekeeping missions in Africa have included operations in countries such as 

the Democratic Republic of the Congo (DRC), South Sudan, and Mali. These missions 

have played a key role in stabilizing conflict zones, protecting civilians, and supporting 

the implementation of peace agreements. For example, the UN Mission in the Democratic 

Republic of the Congo (MONUSCO) has played a key role in stabilizing the country and 

supporting the transition to democratic governance. 

 

Post-Conflict Reconstruction 

Post-conflict reconstruction involves efforts to rebuild societies and economies, promote 

reconciliation, and strengthen governance. The UN supports post-conflict reconstruction 

efforts in Africa through a range of activities, including providing humanitarian 

assistance, supporting elections, and promoting economic development (Weiss et al., 

2016). 

The UN's post-conflict reconstruction efforts in Africa have included providing 

humanitarian assistance, supporting elections, and promoting economic development. For 

example, the UN has provided humanitarian assistance to conflict-affected populations in 

countries such as South Sudan and Somalia. The UN has also supported elections in 

countries such as Liberia and Sierra Leone, and promoted economic development in 

countries such as Rwanda and Mozambique. 

African Union Conflict Management Frameworks 

The African Union (AU) is the primary regional organization responsible for conflict 

management in Africa. Established in 2002, the AU's mission is to promote peace, 

security, and development on the continent. The AU's conflict management efforts are 

guided by its Constitutive Act, which emphasizes the principles of sovereignty, non-

interference, and the peaceful resolution of conflicts (African Union, 2000). 



The AU has developed several frameworks for conflict management, including the 

African Peace and Security Architecture (APSA), which provides the institutional 

framework for the AU's peace and security activities. APSA includes the Peace and 

Security Council (PSC), the Continental Early Warning System (CEWS), and the African 

Standby Force (ASF), which are designed to prevent, manage, and resolve conflicts. 

 

The Peace and Security Council (PSC) 

The Peace and Security Council (PSC) is the primary decision-making body for conflict 

management in the AU. It is responsible for preventing, managing, and resolving 

conflicts, as well as promoting peace and security on the continent. The PSC is composed 

of 15 member states, which are elected by the AU Assembly (African Union, 2000). 

The PSC has played a key role in addressing conflicts in Africa, including the 

authorization of peacekeeping missions and the imposition of sanctions. For example, the 

PSC authorized the deployment of the African Union Mission in Somalia (AMISOM) in 

2007, which has played a key role in stabilizing the country and supporting the federal 

government. 

The Continental Early Warning System (CEWS) 

The Continental Early Warning System (CEWS) is designed to provide early warning of 

potential conflicts and support conflict prevention efforts. CEWS collects and analyzes 

data on potential conflicts, and provides recommendations to the PSC and other AU 

bodies (African Union, 2000). 

CEWS has played a key role in supporting conflict prevention efforts in Africa, including 

the identification of potential conflicts and the development of early warning systems. 

For example, CEWS has supported efforts to prevent conflicts in countries such as Kenya 



and Nigeria, by providing early warning of potential conflicts and supporting conflict 

prevention efforts. 

The African Standby Force (ASF) 

The African Standby Force (ASF) is a rapid deployment force designed to respond to 

conflicts and support peacekeeping operations. The ASF is composed of regional 

brigades, which are responsible for maintaining peace and security in their respective 

regions (African Union, 2000). 

The ASF has played a key role in supporting peacekeeping operations in Africa, 

including the deployment of peacekeeping missions in countries such as Somalia and the 

Central African Republic. The ASF has also supported efforts to address conflicts in 

countries such as Mali and South Sudan, by providing rapid deployment of peacekeeping 

forces. 

Sub-Regional Organizations in Conflict Resolution 

Sub-regional organizations, such as the Economic Community of West African States 

(ECOWAS) and the Southern African Development Community (SADC), also play a key 

role in conflict resolution in Africa. These organizations are often the first responders to 

conflicts in their regions and have developed their own mechanisms for conflict 

management. 

The Economic Community of West African States (ECOWAS) 

The Economic Community of West African States (ECOWAS) is a sub-regional 

organization composed of 15 member states in West Africa. ECOWAS has played a key 

role in addressing conflicts in the region, including the deployment of peacekeeping 

missions and the mediation of conflicts (Adebajo, 2002). 



ECOWAS has played a key role in addressing conflicts in countries such as Liberia, 

Sierra Leone, and Côte d'Ivoire. For example, ECOWAS deployed peacekeeping 

missions to Liberia and Sierra Leone in the 1990s, which played a key role in stabilizing 

the countries and supporting the transition to democratic governance. ECOWAS has also 

played a key role in mediating conflicts in countries such as Côte d'Ivoire and Guinea-

Bissau. 

The Southern African Development Community (SADC) 

The Southern African Development Community (SADC) is a sub-regional organization 

composed of 16 member states in Southern Africa. SADC has played a key role in 

addressing conflicts in the region, including the deployment of peacekeeping missions 

and the mediation of conflicts (Nathan, 2006). 

SADC has played a key role in addressing conflicts in countries such as Zimbabwe and 

the Democratic Republic of the Congo (DRC). For example, SADC deployed a 

peacekeeping mission to the DRC in 1998, which played a key role in stabilizing the 

country and supporting the transition to democratic governance. SADC has also played a 

key role in mediating conflicts in countries such as Zimbabwe and Madagascar. 

International Non-Governmental Organizations in Conflict Management 

International non-governmental organizations (NGOs) are also important actors in 

conflict management in Africa. These organizations provide a range of services, from 

humanitarian aid and advocacy to mediation and peacebuilding. NGOs often work in 

partnership with governments, international organizations, and local communities to 

address the root causes of conflict and promote sustainable peace. 

Humanitarian Aid 



International NGOs play a key role in providing humanitarian aid to conflict-affected 

populations in Africa. This includes providing food, water, shelter, and medical care to 

populations affected by conflict. International NGOs also play a key role in advocating 

for the rights of conflict-affected populations and promoting accountability for human 

rights violations (Weiss et al., 2016). 

 

 

Advocacy and Human Rights 

International NGOs play a key role in advocating for human rights and promoting 

accountability for human rights violations in Africa. This includes documenting human 

rights abuses, advocating for justice and accountability, and supporting victims of human 

rights violations. International NGOs also play a key role in promoting human rights and 

supporting the rule of law in conflict-affected countries (Weiss et al., 2016). 

Grassroots Peacebuilding 

International NGOs play a key role in supporting grassroots peacebuilding initiatives in 

Africa. This includes supporting community-based conflict resolution and reconciliation 

programs, promoting dialogue and cooperation between conflicting parties, and 

supporting the reintegration of former combatants into society. International NGOs also 

play a key role in promoting social cohesion and supporting the development of inclusive 

and equitable societies (Weiss et al., 2016). 

Conclusion 

International organizations are essential for conflict management and peacebuilding in 

Africa. Their efforts, which range from mediation and peacekeeping to humanitarian 

assistance and post-conflict reconstruction, have contributed to stabilizing conflict zones, 



protecting civilians, and promoting sustainable peace. While these organizations face 

challenges, such as resource constraints and political obstacles, their work remains vital 

for addressing the complex and multifaceted conflicts that continue to affect the 

continent. 

 

 

 

CHAPTER NINE 

TERRORISM 

Terrorism is one of the most complex and pervasive challenges facing the global 

community today. It transcends borders, ideologies, and cultures, posing significant 

threats to peace, security, and development. Understanding terrorism requires an 

exploration of its conceptual foundations, historical origins, motivations, and impacts. 

This chapter provides a comprehensive overview of terrorism, examining its definition, 

origins, aims, characteristics, classifications, causes, effects, and implications for national 

development. It also discusses strategies for managing and countering global terrorism. 

The Concept of Terrorism 

Terrorism is a contested and multifaceted concept, often defined in ways that reflect 

political, legal, and ideological perspectives. Broadly, terrorism refers to the use of 

violence or the threat of violence to create fear, intimidate populations, and achieve 

political, religious, or ideological objectives. The United Nations defines terrorism as 

"criminal acts intended or calculated to provoke a state of terror in the general public, a 

group of persons, or particular persons for political purposes" (United Nations, 2004). 



However, the lack of a universally accepted definition complicates efforts to address 

terrorism effectively. 

Terrorism is distinct from other forms of violence, such as war or crime, in its deliberate 

targeting of civilians or non-combatants to achieve psychological and political impact. It 

is often asymmetrical, involving non-state actors who use unconventional tactics to 

challenge more powerful adversaries. The ambiguity surrounding the concept of 

terrorism has led to debates about its legitimacy, with some groups portraying themselves 

as freedom fighters or resistance movements. 

 

Defining Terrorism 

Defining terrorism is a complex and contentious task, as it involves balancing legal, 

political, and moral considerations. The United Nations has attempted to provide a 

comprehensive definition of terrorism, but achieving consensus among member states has 

proven difficult. The UN's definition emphasizes the use of violence or the threat of 

violence to create fear and achieve political objectives, but it does not address the broader 

social and cultural contexts in which terrorism occurs (United Nations, 2004). 

One of the key challenges in defining terrorism is distinguishing it from other forms of 

violence, such as war, insurgency, and crime. While terrorism involves the use of 

violence to achieve political objectives, it is distinct from war in its targeting of civilians 

and non-combatants. It is also distinct from insurgency, which typically involves a 

broader struggle for political control, and from crime, which is motivated by personal 

gain rather than political objectives. 

The Evolution of the Concept of Terrorism 



The concept of terrorism has evolved over time, reflecting changes in the nature of 

violence and the political contexts in which it occurs. The term "terrorism" originated 

during the French Revolution, when the revolutionary government used violence to 

suppress opposition and maintain control. In the 19th and early 20th centuries, terrorism 

was associated with anarchist and nationalist movements, which used violence to 

challenge established political orders (Laqueur, 2001). 

In the mid-20th century, terrorism became associated with anti-colonial and nationalist 

movements, which used violence to achieve independence from colonial powers. In the 

late 20th and early 21st centuries, terrorism has been increasingly associated with 

religious extremism, particularly Islamist groups such as Al-Qaeda and ISIS, which use 

violence to achieve ideological objectives and challenge Western influence. 

The Challenges of Defining Terrorism 

The challenges of defining terrorism are rooted in the political and ideological contexts in 

which it occurs. Different groups and individuals may have different perspectives on 

what constitutes terrorism, depending on their political, cultural, and moral values. For 

example, some groups may view terrorism as a legitimate form of resistance against 

oppression, while others may view it as a criminal act that undermines social order and 

security (Hoffman, 2006). 

The lack of a universally accepted definition of terrorism complicates efforts to address it 

effectively. Without a clear and consistent definition, it is difficult to develop legal 

frameworks, policies, and strategies to prevent and counter terrorism. It also complicates 

international cooperation, as different countries may have different perspectives on what 

constitutes terrorism and how it should be addressed. 

Origin of Terrorism 



The origins of terrorism can be traced back to ancient times, with early examples 

including the Sicarii, a Jewish group that used assassination to resist Roman rule in the 

1st century CE. However, modern terrorism emerged in the late 19th and early 20th 

centuries, influenced by anarchist and nationalist movements. The term "terrorism" 

gained prominence during the French Revolution, when the revolutionary government 

used violence to suppress opposition (Laqueur, 2001). 

In the 20th century, terrorism evolved in response to geopolitical changes, including 

decolonization, the Cold War, and the rise of ideological extremism. Groups like the Irish 

Republican Army (IRA), the Palestine Liberation Organization (PLO), and the Red 

Brigades used terrorism to advance nationalist, anti-colonial, or revolutionary agendas. In 

the 21st century, terrorism has been increasingly associated with religious extremism, 

particularly Islamist groups like Al-Qaeda and ISIS, which have globalized the threat of 

terrorism. 

 

 

Ancient and Early Modern Terrorism 

The origins of terrorism can be traced back to ancient times, with early examples 

including the Sicarii, a Jewish group that used assassination to resist Roman rule in the 

1st century CE. The Sicarii targeted Roman officials and Jewish collaborators, using 

violence to undermine Roman authority and inspire resistance among the Jewish 

population (Laqueur, 2001). 

In the early modern period, terrorism was associated with religious and political 

movements that used violence to challenge established authorities. For example, the 

Assassins, a Shiite Muslim sect, used assassination to target political and religious leaders 

in the Middle East during the 11th and 12th centuries. The Assassins believed that their 



actions were justified by their religious beliefs and that they were carrying out a divine 

mission to eliminate corrupt leaders. 

Modern Terrorism 

Modern terrorism emerged in the late 19th and early 20th centuries, influenced by 

anarchist and nationalist movements. Anarchist groups, such as the Russian Narodnaya 

Volya and the Italian anarchists, used violence to challenge established political orders 

and inspire revolutionary change. These groups targeted political leaders, government 

officials, and symbols of authority, using violence to create fear and undermine the 

legitimacy of the state (Laqueur, 2001). 

Nationalist movements also used terrorism to achieve independence from colonial 

powers. For example, the Irish Republican Army (IRA) used violence to challenge 

British rule in Ireland, while the Palestine Liberation Organization (PLO) used violence 

to challenge Israeli occupation and achieve Palestinian statehood. These groups 

usedterrorism as a tool of political mobilization, using violence to attract attention to their 

cause and inspire support among their populations. 

Contemporary Terrorism 

In the late 20th and early 21st centuries, terrorism has been increasingly associated with 

religious extremism, particularly Islamist groups such as Al-Qaeda and ISIS. These 

groups use violence to achieve ideological objectives and challenge Western influence, 

often targeting civilians and non-combatants to create fear and undermine social order. 

The globalization of terrorism has been facilitated by advances in communication and 

transportation, which have enabled terrorist groups to operate across borders and 

coordinate attacks on a global scale (Hoffman, 2006). 

Aims of Terrorist Groups 



Terrorist groups pursue a variety of aims, often shaped by their ideological, political, or 

religious motivations. Common objectives include: 

1. Political Change: Many terrorist groups seek to overthrow governments, establish 

new states, or achieve political autonomy. For example, the Basque separatist 

group ETA aimed to create an independent Basque state in Spain and France. 

2. Religious Ideology: Religious extremist groups, such as ISIS and Boko Haram, 

seek to establish theocratic states governed by their interpretation of religious law. 

3. Social and Economic Justice: Some groups use terrorism to address perceived 

injustices, such as economic inequality or oppression. For example, leftist groups 

like the Revolutionary Armed Forces of Colombia (FARC) have used terrorism to 

challenge capitalist systems. 

4. Psychological Impact: Terrorism aims to instill fear and insecurity, undermining 

public confidence in governments and institutions. 

5. Provocation: Terrorist groups often seek to provoke overreactions from 

governments, which can radicalize populations and attract new recruits (Hoffman, 

2006). 

Political Change 

One of the most common aims of terrorist groups is to achieve political change, such as 

the overthrow of governments, the establishment of new states, or the achievement of 

political autonomy. For example, the Basque separatist group ETA aimed to create an 

independent Basque state in Spain and France, using violence to challenge Spanish 

authority and attract attention to their cause (Hoffman, 2006). 

Terrorist groups that seek political change often use violence as a tool of political 

mobilization, targeting government officials, security forces, and symbols of authority to 

undermine the legitimacy of the state and inspire support among their populations. These 



groups may also use violence to provoke government overreactions, which can radicalize 

populations and attract new recruits. 

Religious Ideology 

Religious extremist groups, such as ISIS and Boko Haram, use terrorism to achieve 

ideological objectives and establish theocratic states governed by their interpretation of 

religious law. These groups believe that their actions are justified by their religious 

beliefs and that they are carrying out a divine mission to eliminate corrupt leaders and 

establish a just society (Hoffman, 2006). 

Religious extremist groups often target civilians and non-combatants, using violence to 

create fear and undermine social order. They may also use violence to provoke 

government overreactions, which can radicalize populations and attract new recruits. 

These groups often operate in regions with weak governance and high levels of social and 

economic inequality, where they can exploit grievances and recruit followers. 

Social and Economic Justice 

Some terrorist groups use violence to address perceived injustices, such as economic 

inequality or oppression. For example, leftist groups like the Revolutionary Armed 

Forces of Colombia (FARC) have used terrorism to challenge capitalist systems and 

promote social and economic justice (Hoffman, 2006). 

Terrorist groups that seek social and economic justice often target symbols of economic 

and political power, such as corporations, government institutions, and wealthy 

individuals. They may also use violence to provoke government overreactions, which can 

radicalize populations and attract new recruits. These groups often operate in regions 

with high levels of social and economic inequality, where they can exploit grievances and 

recruit followers. 



Psychological Impact 

Terrorism aims to instill fear and insecurity, undermining public confidence in 

governments and institutions. By targeting civilians and non-combatants, terrorist groups 

seek to create a sense of vulnerability and helplessness, which can undermine social order 

and create pressure on governments to respond (Hoffman, 2006). 

The psychological impact of terrorism can be profound, affecting individuals, 

communities, and societies. Terrorist attacks can create a sense of fear and insecurity, 

leading to changes in behavior, such as avoiding public spaces or altering daily routines. 

The psychological impact of terrorism can also have long-term effects, such as post-

traumatic stress disorder (PTSD) and other mental health issues. 

Provocation 

Terrorist groups often seek to provoke overreactions from governments, which can 

radicalize populations and attract new recruits. By targeting civilians and non-

combatants, terrorist groups seek to create a sense of vulnerability and helplessness, 

which can undermine social order and create pressure on governments to respond 

(Hoffman, 2006). 

Provocation is a common strategy among terrorist groups, particularly those that seek to 

achieve political or ideological objectives. By provoking government overreactions, 

terrorist groups can create a cycle of violence and radicalization, which can undermine 

social order and create opportunities for recruitment and mobilization. 

Characteristics of Terrorist Organizations 

Terrorist organizations share several key characteristics that distinguish them from other 

types of groups. These characteristics include their organizational structure, recruitment 

strategies, use of violence, and ideological motivations. 



Organizational Structure 

Terrorist organizations often have a decentralized and flexible organizational structure, 

which allows them to operate in a variety of environments and adapt to changing 

circumstances. Many terrorist groups are organized into cells, which operate 

independently but are connected through a central leadership or ideology. This 

decentralized structure makes it difficult for governments to disrupt the group's 

operations and leadership (Hoffman, 2006). 

Recruitment Strategies 

Terrorist organizations use a variety of recruitment strategies to attract new members, 

including propaganda, social networks, and ideological indoctrination. Propaganda is 

often used to promote the group's ideology and attract support, while social networks are 

used to recruit individuals who share the group's goals and values. Ideological 

indoctrination is used to radicalize new members and prepare them for violent action 

(Hoffman, 2006). 

Use of Violence 

Terrorist organizations use violence as a primary tool to achieve their objectives, often 

targeting civilians and non-combatants to create fear and undermine social order. The use 

of violence is often justified by the group's ideology, which may view violence as a 

necessary means to achieve political or religious objectives. Terrorist groups may also 

use violence to provoke government overreactions, which can radicalize populations and 

attract new recruits (Hoffman, 2006). 

Ideological Motivations 

Terrorist organizations are often motivated by a specific ideology, such as nationalism, 

religious extremism, or political radicalism. This ideology provides the group with a 



sense of purpose and justification for their actions, and it is often used to recruit and 

radicalize new members. The ideological motivations of terrorist groups can vary widely, 

but they often involve a belief in the need for radical change and the use of violence to 

achieve that change (Hoffman, 2006). 

CLASSIFICATIONS OF TERRORISM 

Terrorism can be classified based on the motivations and objectives of the perpetrators. 

Common classifications include political terrorism, religious terrorism, nationalist 

terrorism, and single-issue terrorism. 

Political Terrorism 

Political terrorism is a form of violence motivated by political ideologies or goals, aimed 

at influencing government policies, challenging political structures, or achieving political 

change. This type of terrorism is driven by a desire to alter the political landscape, often 

through extreme measures that instill fear and disrupt societal norms. Understanding the 

motivations, tactics, and impacts of political terrorism is crucial for developing effective 

countermeasures and promoting stability and security. 

Motivations behind Political Terrorism 

Political terrorism is primarily fueled by ideological beliefs and a desire for political 

change. Groups and individuals engaged in political terrorism often perceive the existing 

political system as unjust, oppressive, or corrupt. They may seek to overthrow 

governments, establish new political orders, or advocate for specific political causes, such 

as socialism, anarchism, or environmentalism (Crenshaw, 1981). Historical and 

contemporary grievances, such as economic inequality, political marginalization, or 

human rights abuses, can also play a significant role in motivating political terrorism. 



For example, left-wing terrorist groups like the Red Army Faction in Germany and the 

Red Brigades in Italy were driven by Marxist-Leninist ideologies and sought to 

overthrow capitalist systems. Right-wing terrorist groups, such as neo-Nazi 

organizations, are motivated by extremist nationalist and racist ideologies, aiming to 

establish ethnically pure states or challenge multicultural policies (Hoffman, 2006). 

Tactics and Methods 

Political terrorists employ a variety of tactics to achieve their goals, ranging from 

assassinations and bombings to kidnappings and cyber-attacks. These tactics are often 

designed to maximize the psychological impact and draw attention to their cause. 

Symbolic targets, such as government buildings, political figures, and public 

infrastructure, are frequently chosen to underscore the political nature of their grievances 

(Wilkinson, 2011). 

One of the most notable tactics used by political terrorists is the targeting of high-profile 

individuals to create fear and disrupt political stability. For instance, the assassination of 

political leaders or the kidnapping of prominent figures can send a powerful message and 

destabilize governments. Additionally, political terrorists may use propaganda and social 

media to disseminate their ideologies, recruit new members, and coordinate attacks 

globally (Weimann, 2015). 

Impacts and Consequences 

The impacts of political terrorism are far-reaching and devastating. On a humanitarian 

level, terrorist attacks result in the loss of innocent lives, physical injuries, and 

psychological trauma for survivors and their families. Economically, terrorism can 

disrupt trade, tourism, and investment, leading to long-term economic instability. 

Socially, political terrorism can exacerbate political and ideological divisions, fueling 

cycles of violence and retribution (Stern, 2003). 



Moreover, political terrorism poses significant challenges to national and international 

security. Governments are often forced to allocate substantial resources to counter-

terrorism efforts, including intelligence gathering, military operations, and border 

security. The threat of political terrorism has also led to the implementation of stringent 

security measures, which can infringe on civil liberties and human rights. 

Countering Political Terrorism 

Addressing political terrorism requires a multifaceted approach that combines military, 

political, and social strategies. Military interventions can disrupt terrorist networks and 

prevent immediate threats, but long-term solutions require addressing the root causes of 

extremism. This includes promoting political dialogue, addressing economic and social 

inequalities, and providing avenues for peaceful political expression (Cronin, 2009). 

Education and dialogue are also crucial in countering political extremism. By fostering 

understanding and challenging extremist narratives, communities can build resilience 

against radicalization. Additionally, international cooperation is essential for sharing 

intelligence, coordinating counter-terrorism efforts, and preventing the spread of 

extremist ideologies. 

Finale 

Political terrorism is a complex and multifaceted issue driven by ideological beliefs and a 

desire for political change. The tactics employed by political terrorists, such as 

assassinations and symbolic attacks, aim to install fear and achieve political goals. The 

impacts of political terrorism are devastating, affecting human lives, economies, and 

social cohesion. Countering political terrorism requires a comprehensive approach that 

addresses the root causes of extremism, promotes political dialogue, and fosters 

international cooperation. By tackling these challenges, societies can work towards a 

more stable and secure future. 



Religious Terrorism 

Religious terrorism is a form of violence motivated by religious beliefs or ideologies, 

aimed at instilling fear and achieving political, social, or religious goals. This 

phenomenon has been a significant concern globally, with numerous groups and 

individuals resorting to extreme measures in the name of their faith. Understanding the 

motivations, tactics, and impacts of religious terrorism is crucial for developing effective 

countermeasures and promoting peace and security. 

Motivations behind Religious Terrorism 

Religious terrorism is often driven by a complex interplay of factors, including 

ideological, political, and social motivations. At its core, religious terrorism is fueled by a 

belief in the sanctity and supremacy of one's religious doctrine. Terrorists may view their 

actions as a divine mandate, justified by religious texts or interpretations that advocate 

violence against non-believers or perceived enemies of the faith (Juergensmeyer, 2003). 

This sense of religious duty can make religious terrorism particularly intractable, as 

adherents may be willing to sacrifice their lives for their cause. 

Political and social grievances also play a significant role in religious terrorism. In many 

cases, religious terrorists seek to challenge existing political structures, establish 

theocratic states, or address perceived injustices against their religious community. For 

example, groups like Al-Qaeda and ISIS have cited Western intervention in Muslim 

countries and the support for authoritarian regimes as justifications for their violent 

campaigns (Hoffman, 2006). 

Tactics and Methods 

Religious terrorists employ a variety of tactics to achieve their goals, ranging from 

suicide bombings and armed assaults to kidnappings and cyber-attacks. One of the most 

disturbing aspects of religious terrorism is the use of suicide attacks, where individuals 



are willing to sacrifice their lives to cause maximum damage and instill fear. This tactic 

has been particularly prevalent among groups like Hamas and Al-Qaeda, who view such 

acts as martyrdom, promising eternal rewards in the afterlife (Pape, 2005). 

Additionally, religious terrorists often target symbolic locations, such as religious sites, 

government buildings, and public gatherings, to maximize the psychological impact of 

their attacks. The use of propaganda and social media has also become a critical tool for 

religious terrorists, allowing them to disseminate their ideologies, recruit new members, 

and coordinate attacks globally (Weimann, 2015). 

Impacts and Consequences 

The impacts of religious terrorism are far-reaching and devastating. On a humanitarian 

level, terrorist attacks result in the loss of innocent lives, physical injuries, and 

psychological trauma for survivors and their families. Economically, terrorism can 

disrupt trade, tourism, and investment, leading to long-term economic instability. 

Socially, religious terrorism can exacerbate tensions between different religious and 

ethnic groups, fueling cycles of violence and retribution (Stern, 2003). 

Moreover, religious terrorism poses significant challenges to national and international 

security. Governments are often forced to allocate substantial resources to counter-

terrorism efforts, including intelligence gathering, military operations, and border 

security. The threat of religious terrorism has also led to the implementation of stringent 

security measures, which can infringe on civil liberties and human rights. 

Countering Religious Terrorism 

Addressing religious terrorism requires a multifaceted approach that combines military, 

political, and social strategies. Military interventions can disrupt terrorist networks and 

prevent immediate threats, but long-term solutions require addressing the root causes of 

extremism. This includes promoting religious tolerance, addressing political and social 



grievances, and providing economic opportunities to marginalized communities (Cronin, 

2009). 

Education and dialogue are also crucial in countering religious extremism. By fostering 

interfaith understanding and challenging extremist narratives, communities can build 

resilience against radicalization. Additionally, international cooperation is essential for 

sharing intelligence, coordinating counter-terrorism efforts, and preventing the spread of 

extremist ideologies. 

Finale 

Religious terrorism is a complex and multifaceted issue driven by a combination of 

ideological, political, and social factors. The tactics employed by religious terrorists, such 

as suicide bombings and symbolic attacks, aim to instill fear and achieve political and 

religious goals. The impacts of religious terrorism are devastating, affecting human lives, 

economies, and social cohesion. Countering religious terrorism requires a comprehensive 

approach that addresses the root causes of extremism, promotes interfaith understanding, 

and fosters international cooperation. By tackling these challenges, societies can work 

towards a more peaceful and secure future. 

Nationalist Terrorism 

Nationalist terrorism is a form of political violence motivated by the desire to establish or 

maintain a separate national identity, often through the creation of an independent state or 

the assertion of cultural and political autonomy. This type of terrorism is driven by a 

deep-seated sense of nationalism, which can manifest in various ways, from peaceful 

advocacy to violent extremism. Understanding the motivations, tactics, and impacts of 

nationalist terrorism is essential for developing effective strategies to counter this threat 

and promote peace and stability. 

Motivations behind Nationalist Terrorism 



Nationalist terrorism is primarily fuelled by a strong sense of identity and a desire for 

self-determination. Groups and individuals engaged in nationalist terrorism often 

perceive themselves as oppressed or marginalized by a dominant political or cultural 

entity. They may seek to establish an independent state, gain political autonomy, or 

preserve their cultural heritage in the face of perceived threats (Crenshaw, 1981). 

Historical grievances, such as past injustices, colonization, or cultural suppression, can 

also play a significant role in motivating nationalist terrorism. 

For example, the Irish Republican Army (IRA) was driven by a desire to end British rule 

in Northern Ireland and establish a united Ireland. Similarly, the Basque separatist group 

ETA sought independence from Spain, citing historical and cultural reasons for their 

struggle (Wilkinson, 2011). These groups view their actions as a means to achieve 

political and cultural liberation, often justifying violence as a necessary tool in their 

struggle. 

Tactics and Methods 

Nationalist terrorists employ a variety of tactics to achieve their goals, ranging from 

armed assaults and bombings to kidnappings and assassinations. These tactics are often 

designed to maximize the psychological impact and draw attention to their cause. 

Symbolic targets, such as government buildings, military installations, and cultural 

landmarks, are frequently chosen to underscore the political nature of their grievances 

(Hoffman, 2006). 

One of the most notable tactics used by nationalist terrorists is the targeting of civilians to 

create fear and disrupt daily life. For instance, the IRA's bombing campaigns in the 

United Kingdom aimed to destabilize the government and gain international attention for 

their cause. Similarly, ETA's attacks on Spanish officials and infrastructure were intended 

to pressure the government into granting Basque independence (Wilkinson, 2011). 

Impacts and Consequences 



The impacts of nationalist terrorism are profound and multifaceted. On a humanitarian 

level, terrorist attacks result in the loss of innocent lives, physical injuries, and 

psychological trauma for survivors and their families. Economically, terrorism can 

disrupt trade, tourism, and investment, leading to long-term economic instability. 

Socially, nationalist terrorism can exacerbate ethnic and cultural tensions, fueling cycles 

of violence and retribution (Stern, 2003). 

Moreover, nationalist terrorism poses significant challenges to national and international 

security. Governments are often forced to allocate substantial resources to counter-

terrorism efforts, including intelligence gathering, military operations, and border 

security. The threat of nationalist terrorism has also led to the implementation of stringent 

security measures, which can infringe on civil liberties and human rights. 

 

Countering Nationalist Terrorism 

Addressing nationalist terrorism requires a multifaceted approach that combines military, 

political, and social strategies. Military interventions can disrupt terrorist networks and 

prevent immediate threats, but long-term solutions require addressing the root causes of 

extremism. This includes promoting political dialogue, addressing historical grievances, 

and providing economic opportunities to marginalized communities (Cronin, 2009). 

Education and dialogue are also crucial in countering nationalist extremism. By fostering 

understanding and challenging extremist narratives, communities can build resilience 

against radicalization. Additionally, international cooperation is essential for sharing 

intelligence, coordinating counter-terrorism efforts, and preventing the spread of 

extremist ideologies. 

Finale 



Nationalist terrorism is a complex and multifaceted issue driven by a strong sense of 

identity and a desire for self-determination. The tactics employed by nationalist terrorists, 

such as armed assaults and symbolic attacks, aim to instill fear and achieve political and 

cultural goals. The impacts of nationalist terrorism are devastating, affecting human lives, 

economies, and social cohesion. Countering nationalist terrorism requires a 

comprehensive approach that addresses the root causes of extremism, promotes political 

dialogue, and fosters international cooperation. By tackling these challenges, societies 

can work towards a more peaceful and secure future. 

Single-Issue Terrorism 

Single-issue terrorism is a form of violence motivated by a specific, narrowly defined 

cause or grievance. Unlike broader ideological or political terrorism, single-issue 

terrorists focus on particular issues such as animal rights, environmental protection, or 

opposition to specific technologies or policies. Understanding the motivations, tactics, 

and impacts of single-issue terrorism is essential for developing targeted countermeasures 

and promoting public safety and security. 

Motivations behind Single-Issue Terrorism 

Single-issue terrorism is driven by a deep commitment to a specific cause, often rooted in 

moral, ethical, or personal convictions. Individuals and groups engaged in single-issue 

terrorism perceive their cause as urgent and justified, believing that extreme measures are 

necessary to draw attention to their grievances or achieve their goals. For example, 

animal rights activists may resort to violence to protest animal testing or farming 

practices, viewing these activities as cruel and unethical (Monaghan, 2013). 

Environmental activists may target corporations or governments they believe are causing 

environmental degradation, seeking to halt or reverse harmful practices. 

The motivations behind single-issue terrorism can be intensely personal and emotionally 

charged. Activists may feel a strong sense of moral obligation to act on behalf of those 



they perceive as voiceless or marginalized, such as animals or future generations affected 

by environmental damage. This sense of urgency and righteousness can lead to a 

willingness to engage in violent or illegal activities to achieve their goals. 

Tactics and Methods 

Single-issue terrorists employ a variety of tactics to achieve their objectives, ranging 

from property damage and sabotage to threats and occasional violence against 

individuals. These tactics are often designed to maximize the psychological impact and 

draw attention to their cause. Symbolic targets, such as research laboratories, corporate 

headquarters, or government agencies, are frequently chosen to underscore the specific 

nature of their grievances (Hoffman, 2006). 

One of the most notable tactics used by single-issue terrorists is the destruction of 

property. For instance, animal rights activists may release animals from research facilities 

or damage equipment used in animal testing. Environmental activists may sabotage 

logging equipment or vandalize corporate offices to protest deforestation or pollution. 

These actions are intended to disrupt operations, cause economic damage, and send a 

powerful message to the targeted entities (Monaghan, 2013). 

Additionally, single-issue terrorists may use propaganda and social media to disseminate 

their ideologies, recruit new members, and coordinate actions. The use of anonymous 

communiqués and underground networks can help these groups evade detection and 

maintain their operations over time. 

Impacts and Consequences 

The impacts of single-issue terrorism are significant and multifaceted. On a humanitarian 

level, while direct violence against individuals is less common, the destruction of 

property and disruption of operations can have serious economic and social 

consequences. Companies and institutions targeted by single-issue terrorists may face 



financial losses, reputational damage, and increased security costs. Employees and 

stakeholders may also experience fear and uncertainty, affecting their well-being and 

productivity (Stern, 2003). 

Moreover, single-issue terrorism poses challenges to public safety and security. Law 

enforcement agencies must allocate resources to investigate and prevent these activities, 

often requiring specialized knowledge and tactics. The threat of single-issue terrorism can 

also lead to the implementation of stringent security measures, which can infringe on 

civil liberties and create a climate of fear. 

Countering Single-Issue Terrorism 

Addressing single-issue terrorism requires a nuanced approach that combines 

enforcement, dialogue, and policy reform. Law enforcement efforts can disrupt terrorist 

networks and prevent immediate threats, but long-term solutions require addressing the 

root causes of extremism. This includes promoting open dialogue with activist groups, 

addressing their legitimate concerns, and providing avenues for peaceful advocacy and 

change (Cronin, 2009). 

Education and public awareness campaigns are also crucial in countering single-issue 

extremism. By fostering understanding and challenging extremist narratives, 

communities can build resilience against radicalization. Additionally, policy reforms that 

address the specific issues of concern, such as stricter regulations on animal testing or 

environmental protection, can help mitigate the motivations for violence. 

Finale 

Single-issue terrorism is a complex and multifaceted issue driven by a deep commitment 

to specific causes. The tactics employed by single-issue terrorists, such as property 

damage and sabotage, aim to draw attention to their grievances and achieve their goals. 

The impacts of single-issue terrorism are significant, affecting economic stability, public 



safety, and social cohesion. Countering single-issue terrorism requires a comprehensive 

approach that addresses the root causes of extremism, promotes open dialogue, and 

fosters policy reforms. By tackling these challenges, societies can work towards a more 

secure and harmonious future. 

General Causes of Terrorism 

Terrorism is a complex phenomenon driven by a multitude of factors. Understanding the 

root causes of terrorism is crucial for developing effective strategies to counter this global 

threat. Four significant causes of terrorism are political grievances, economic inequality, 

social exclusion, and ideological extremism. Each of these factors contributes to the 

emergence and persistence of terrorist activities in various ways. 

 

Political Grievances  

Political grievances are a significant driver of terrorism, stemming from perceived 

injustices, oppression, or marginalization by governing authorities. These grievances can 

manifest in various forms, including historical injustices, contemporary political 

marginalization, and the suppression of political rights. Understanding how political 

grievances contribute to terrorism is crucial for developing effective counter-terrorism 

strategies and promoting long-term stability and security. 

Historical Injustices 

Historical injustices, such as colonization, occupation, and past conflicts, can fuel 

political grievances and contribute to the emergence of terrorist activities. Groups and 

individuals may seek to address these historical wrongs through violent means, viewing 

terrorism as a way to redress past injustices and assert their rights. For example, the 

Palestinian-Israeli conflict is rooted in historical grievances, including the displacement 



of Palestinians and the occupation of their territories. These grievances have contributed 

to the rise of terrorist organizations like Hamas and the Palestinian Islamic Jihad, which 

use violence to challenge Israeli policies and advocate for Palestinian rights (Kydd & 

Walter, 2006). Addressing historical injustices requires acknowledging past wrongs, 

promoting reconciliation, and implementing policies that address the root causes of 

discontent. 

Contemporary Political Marginalization 

Contemporary political marginalization occurs when certain groups are excluded from 

political processes, denied representation, or subjected to discriminatory policies. This 

marginalization can create a sense of alienation and resentment, making individuals more 

susceptible to radicalization. For instance, the marginalization of ethnic minorities in 

countries like Sri Lanka and Myanmar has contributed to the rise of terrorist 

organizations like the Liberation Tigers of Tamil Eelam (LTTE) and the Arakan 

Rohingya Salvation Army (ARSA). These groups use violence to challenge political 

structures and advocate for the rights of marginalized communities (Crenshaw, 1981). 

Addressing contemporary political marginalization requires promoting inclusive 

governance, ensuring equal representation, and implementing policies that protect the 

rights of all citizens. 

Suppression of Political Rights 

The suppression of political rights, including freedom of speech, assembly, and political 

participation, can also fuel political grievances and contribute to terrorism. Authoritarian 

regimes that restrict political freedoms and suppress dissent can create an environment of 

frustration and resentment, making individuals more likely to resort to violent means to 

express their grievances. For example, the suppression of political rights in countries like 

Syria and Egypt has contributed to the rise of terrorist organizations like ISIS and the 

Muslim Brotherhood, which use violence to challenge authoritarian rule and advocate for 



political change (Hoffman, 2006). Addressing the suppression of political rights requires 

promoting democratic values, protecting political freedoms, and ensuring that all citizens 

have the opportunity to participate in political processes. 

Perceived Illegitimacy of Governance 

The perceived illegitimacy of governance can also drive political grievances and 

contribute to terrorism. When governments are seen as corrupt, unresponsive, or 

illegitimate, individuals may view terrorism as a justified means to challenge the existing 

political order. For instance, the perceived illegitimacy of the Afghan government, which 

was seen as corrupt and ineffective, contributed to the rise of the Taliban, which used 

violence to challenge the government and establish its own political order (Cronin, 2009). 

Addressing the perceived illegitimacy of governance requires promoting transparency, 

accountability, and responsive governance that addresses the needs and concerns of all 

citizens. 

Finale 

Political grievances, stemming from historical injustices, contemporary political 

marginalization, the suppression of political rights, and the perceived illegitimacy of 

governance, are significant drivers of terrorism. Addressing these grievances requires a 

comprehensive approach that includes acknowledging past wrongs, promoting inclusive 

governance, protecting political freedoms, and ensuring responsive and accountable 

governance. By tackling these underlying factors, societies can work towards a more 

peaceful and secure future. 

Economic Inequality 

Economic inequality is a significant driver of terrorism, creating an environment of 

despair, frustration, and vulnerability to radicalization. The disparity in wealth, income, 

and opportunities can fuel grievances and make individuals more susceptible to extremist 



ideologies. Understanding how economic inequality contributes to terrorism is essential 

for developing effective counter-terrorism strategies and promoting long-term stability 

and security. 

Poverty and Economic Marginalization 

Poverty and economic marginalization are primary factors that contribute to the rise of 

terrorism. Individuals living in poverty often face limited opportunities for education, 

employment, and social mobility, creating a sense of hopelessness and desperation. 

Terrorist organizations exploit these conditions by offering economic incentives, such as 

financial support, employment, and a sense of purpose, to recruit vulnerable individuals 

(Collier & Hoeffler, 2004). For example, in regions affected by extreme poverty, such as 

parts of sub-Saharan Africa and the Middle East, terrorist groups like Boko Haram and 

Al-Shabaab have gained traction by providing economic assistance and addressing the 

material needs of marginalized communities. Addressing poverty and economic 

marginalization requires policies that promote economic development, reduce income 

disparities, and provide equal opportunities for all citizens. 

Unemployment and Job Insecurity 

High levels of unemployment and job insecurity can also fuel economic grievances and 

contribute to terrorism. Young people, in particular, are often disproportionately affected 

by unemployment, leading to frustration, idleness, and a sense of purposelessness. 

Terrorist organizations capitalize on these feelings by offering a sense of belonging, 

purpose, and economic stability to unemployed youth (Krueger & Maleckova, 2003). For 

instance, in countries with high youth unemployment rates, such as Tunisia and Egypt, 

the lack of job opportunities has been cited as a factor contributing to the radicalization of 

some individuals and the rise of terrorist activities. Addressing unemployment and job 

insecurity requires policies that promote job creation, vocational training, and economic 

opportunities for young people. 



Economic Disparities and Social Inequality 

Economic disparities and social inequality can create a sense of injustice and resentment, 

making individuals more vulnerable to extremist ideologies. When certain groups are 

systematically disadvantaged in terms of access to education, healthcare, and economic 

opportunities, they may view terrorism as a means to challenge the existing social order 

and advocate for their rights. For example, the economic and social marginalization of 

Muslim communities in Europe has been cited as a factor contributing to the 

radicalization of some individuals, leading to terrorist attacks (Gurr, 1970). Addressing 

economic disparities and social inequality requires policies that promote inclusivity, 

equal access to opportunities, and the reduction of income and wealth disparities. 

 

 

Corruption and Economic Exploitation 

Corruption and economic exploitation can also fuel economic grievances and contribute 

to terrorism. When governments and elites engage in corrupt practices, such as 

embezzlement, bribery, and the misallocation of resources, it can create a sense of 

injustice and frustration among the population. Terrorist organizations may exploit these 

grievances by positioning themselves as champions of the people, fighting against corrupt 

regimes and advocating for economic justice. For instance, the perceived corruption and 

economic exploitation in countries like Nigeria and Afghanistan have contributed to the 

rise of terrorist groups like Boko Haram and the Taliban, which use violence to challenge 

corrupt governance and advocate for economic reforms (Cronin, 2009). Addressing 

corruption and economic exploitation requires promoting transparency, accountability, 

and good governance practices that ensure the fair distribution of resources and 

opportunities. 



Finale 

Economic inequality, including poverty, unemployment, economic disparities, and 

corruption, is a significant driver of terrorism. Addressing these economic grievances 

requires a comprehensive approach that includes promoting economic development, 

reducing income disparities, creating job opportunities, and ensuring good governance 

practices. By tackling these underlying factors, societies can work towards a more stable 

and secure future. 

Social Exclusion 

Social exclusion is a powerful catalyst for terrorism, creating an environment of 

alienation, resentment, and vulnerability to radicalization. When individuals or groups are 

marginalized, discriminated against, or denied equal participation in society, they may 

turn to extremist ideologies and violent means to assert their identity and challenge the 

status quo. Understanding how social exclusion contributes to terrorism is crucial for 

developing effective counter-terrorism strategies and promoting inclusive and cohesive 

societies. 

Marginalization and Discrimination 

Marginalization and discrimination are primary factors that contribute to social exclusion 

and the rise of terrorism. Individuals who are marginalized based on their ethnicity, 

religion, gender, or cultural background may feel a deep sense of injustice and 

resentment. This marginalization can manifest in various forms, including limited access 

to education, employment, healthcare, and political participation. Terrorist organizations 

often exploit these grievances by offering a sense of belonging, purpose, and 

empowerment to marginalized individuals (Gurr, 1970). For example, the marginalization 

of Muslim communities in Europe has been cited as a factor contributing to the 

radicalization of some individuals, leading to terrorist attacks. Addressing 



marginalization and discrimination requires policies that promote inclusivity, equal 

rights, and opportunities for all members of society. 

Cultural and Identity-Based Exclusion 

Cultural and identity-based exclusion occurs when certain groups are denied the right to 

express their cultural identity, practice their religion, or speak their language. This form 

of social exclusion can create a sense of cultural alienation and a desire to assert one's 

identity through violent means. Terrorist organizations may capitalize on these feelings 

by advocating for cultural and religious rights and positioning themselves as defenders of 

marginalized identities. For instance, the cultural and identity-based exclusion of Kurdish 

communities in Turkey and Iraq has contributed to the rise of terrorist groups like the 

Kurdistan Workers' Party (PKK), which use violence to advocate for Kurdish rights and 

autonomy (Crenshaw, 1981). Addressing cultural and identity-based exclusion requires 

promoting cultural diversity, religious freedom, and policies that respect and protect the 

rights of all cultural and religious groups. 

Political and Civic Exclusion 

Political and civic exclusion occurs when certain groups are denied the right to 

participate in political processes, express their opinions, or engage in civic activities. This 

form of social exclusion can create a sense of political disenfranchisement and a desire to 

challenge the existing political order through violent means. Terrorist organizations may 

exploit these grievances by offering a platform for political expression and advocating for 

political rights. For example, the political and civic exclusion of ethnic minorities in 

countries like Sri Lanka and Myanmar has contributed to the rise of terrorist 

organizations like the Liberation Tigers of Tamil Eelam (LTTE) and the Arakan 

Rohingya Salvation Army (ARSA), which use violence to challenge political structures 

and advocate for the rights of marginalized communities (Hoffman, 2006). Addressing 



political and civic exclusion requires promoting inclusive governance, ensuring equal 

representation, and protecting the political rights of all citizens. 

Economic and Social Marginalization 

Economic and social marginalization occurs when certain groups are systematically 

disadvantaged in terms of access to economic opportunities, social services, and 

community participation. This form of social exclusion can create a sense of economic 

and social injustice, making individuals more vulnerable to radicalization. Terrorist 

organizations may exploit these grievances by offering economic assistance, social 

support, and a sense of community to marginalized individuals. For instance, the 

economic and social marginalization of youth in countries with high unemployment rates 

has been cited as a factor contributing to the radicalization of some individuals and the 

rise of terrorist activities (Krueger & Maleckova, 2003). Addressing economic and social 

marginalization requires policies that promote economic development, reduce income 

disparities, and provide equal access to social services and community participation. 

Finale 

Social exclusion, including marginalization, cultural and identity-based exclusion, 

political and civic exclusion, and economic and social marginalization, is a significant 

driver of terrorism. Addressing these forms of social exclusion requires a comprehensive 

approach that includes promoting inclusivity, equal rights, cultural diversity, political 

participation, and economic opportunities. By tackling these underlying factors, societies 

can work towards a more cohesive and secure future. 

THE EFFECTS OF TERRORISM 

Terrorism has far-reaching effects on individuals, societies, and nations. These effects 

include loss of life and injury, economic disruption, social fragmentation, political 

instability, and psychological trauma. 



Loss of Life and Injury 

Terrorism causes significant loss of life and injury, particularly when attacks target 

civilians and non-combatants. The physical harm caused by terrorism can have long-term 

effects on individuals, families, and communities, leading to grief, trauma, and social 

disruption (Richardson, 2006). 

Economic Disruption 

Terrorism can disrupt economies, particularly when attacks target infrastructure, 

businesses, and financial institutions. The economic impact of terrorism can include loss 

of productivity, increased security costs, and reduced investment, which can have long-

term effects on economic development and stability (Richardson, 2006). 

Social Fragmentation 

Terrorism can lead to social fragmentation, particularly when attacks target specific 

ethnic, religious, or cultural groups. The social impact of terrorism can include increased 

tensions, discrimination, and social exclusion, which can undermine social cohesion and 

create further conflict (Richardson, 2006). 

Political Instability 

Terrorism can undermine political stability, particularly when attacks target government 

institutions, security forces, and political leaders. The political impact of terrorism can 

include increased repression, erosion of civil liberties, and loss of public confidence in 

government, which can undermine democratic governance and create further instability 

(Richardson, 2006). 

Psychological Trauma 



Terrorism can cause psychological trauma, particularly when attacks target civilians and 

non-combatants. The psychological impact of terrorism can include fear, anxiety, and 

post-traumatic stress disorder (PTSD), which can have long-term effects on mental health 

and well-being (Richardson, 2006). 

IMPLICATIONS OF TERRORISM TO NATIONAL DEVELOPMENT 

Terrorism poses significant challenges to national development, particularly in terms of 

economic growth, social cohesion, and political stability. The impact of terrorism on 

national development can include reduced economic growth, increased social tensions, 

and erosion of democratic governance. 

Economic Growth 

Terrorism can undermine economic growth, particularly when attacks target 

infrastructure, businesses, and financial institutions. The economic impact of terrorism 

can include loss of productivity, increased security costs, and reduced investment, which 

can have long-term effects on economic development and stability (Sandler, 2014). 

Social Cohesion 

Terrorism can undermine social cohesion, particularly when attacks target specific ethnic, 

religious, or cultural groups. The social impact of terrorism can include increased 

tensions, discrimination, and social exclusion, which can undermine social cohesion and 

create further conflict (Sandler, 2014). 

Political Stability 

Terrorism can undermine political stability, particularly when attacks target government 

institutions, security forces, and political leaders. The political impact of terrorism can 

include increased repression, erosion of civil liberties, and loss of public confidence in 



government, which can undermine democratic governance and create further instability 

(Sandler, 2014). 

MANAGEMENT OF GLOBAL TERRORISM 

Managing global terrorism requires a comprehensive and coordinated approach, 

involving a combination of political, economic, social, and military strategies. Common 

strategies include counterterrorism, intelligence sharing, international cooperation, and 

addressing the root causes of terrorism. 

Counterterrorism 

Counterterrorism involves the use of military, law enforcement, and intelligence 

resources to prevent and respond to terrorist attacks. Counterterrorism strategies often 

include targeted military operations, law enforcement investigations, and intelligence 

gathering, which are designed to disrupt terrorist networks and prevent future attacks 

(Schmid, 2011). 

 

Intelligence Sharing 

Intelligence sharing involves the exchange of information between governments, law 

enforcement agencies, and intelligence services to prevent and respond to terrorist 

attacks. Intelligence sharing is essential for identifying and disrupting terrorist networks, 

as well as for coordinating international responses to terrorism (Schmid, 2011). 

International Cooperation 

International cooperation involves collaboration between governments, international 

organizations, and non-governmental organizations to prevent and respond to terrorism. 



International cooperation is essential for addressing the global nature of terrorism, as well 

as for coordinating efforts to address the root causes of terrorism (Schmid, 2011). 

Addressing the Root Causes of Terrorism 

Addressing the root causes of terrorism involves addressing the political, economic, 

social, and psychological factors that contribute to terrorism. This includes promoting 

political inclusion, economic development, social integration, and ideological 

moderation, which are designed to reduce the conditions that give rise to terrorism 

(Schmid, 2011). 

 

 

 

 

 

 

 

 

CHAPTER TEN 

PEACE PSYCHOLOGY 

 

Peace psychology is an interdisciplinary field that seeks to understand the psychological 

processes underlying peace, conflict, and violence. It explores how individuals and 

groups can foster peace, resolve conflicts, and prevent violence at interpersonal, 

communal, and global levels. Peace psychology integrates insights from psychology, 

sociology, political science, and other disciplines to address the root causes of violence 



and promote sustainable peace. This chapter introduces the foundational concepts of 

peace psychology, including the distinction between negative and positive peace, the role 

of dichotomous and inclusive thinking, and the psychological mechanisms that contribute 

to peacebuilding. 

Understanding Peace Psychology 

Peace psychology emerged as a distinct field in the mid-20th century, influenced by the 

devastation of World War II and the Cold War. It seeks to apply psychological principles 

to the study of peace and conflict, focusing on both the prevention of violence and the 

promotion of peace. Peace psychologists examine a wide range of topics, including the 

psychological roots of aggression, the impact of violence on mental health, and the 

factors that promote reconciliation and cooperation (Christie et al., 2008). 

One of the key contributions of peace psychology is its emphasis on the 

interconnectedness of individual, group, and societal processes. For example, peace 

psychologists study how individual attitudes and behaviors contribute to collective 

violence, as well as how societal structures and norms shape individual behavior. This 

holistic approach enables peace psychologists to develop interventions that address the 

multiple levels of conflict, from interpersonal disputes to international wars. 

Peace psychology also emphasizes the importance of nonviolence and the potential for 

positive change. Drawing on the work of figures like Mahatma Gandhi and Martin Luther 

King Jr., peace psychologists advocate for nonviolent approaches to conflict resolution 

and social change. They also explore the psychological mechanisms that enable 

individuals and groups to overcome hatred, prejudice, and fear, and to build relationships 

based on trust, empathy, and mutual respect. 

Historical Development of Peace Psychology 



The origins of peace psychology can be traced back to the early 20th century, when 

psychologists began to study the causes of war and aggression. The devastation of World 

War I and World War II prompted scholars to explore the psychological factors that 

contribute to violence and conflict. Early pioneers in the field, such as Gordon Allport 

and Kurt Lewin, emphasized the importance of understanding intergroup relations and 

reducing prejudice as a means of promoting peace (Allport, 1954; Lewin, 1948). 

The Cold War further catalyzed the development of peace psychology, as scholars sought 

to understand the psychological dynamics of nuclear deterrence and the arms race. 

During this period, peace psychologists began to focus on the role of fear, mistrust, and 

misperception in escalating conflicts, as well as the potential for dialogue and 

cooperation to reduce tensions (Deutsch, 1973). 

In the post-Cold War era, peace psychology expanded to address a broader range of 

issues, including ethnic and religious conflicts, terrorism, and structural violence. The 

field also began to incorporate insights from other disciplines, such as sociology, 

anthropology, and political science, to develop more comprehensive approaches to 

peacebuilding (Christie et al., 2008). 

 

 

Key Principles of Peace Psychology 

Peace psychology is guided by several key principles that distinguish it from other fields 

of psychology. First, it emphasizes the importance of addressing both the symptoms and 

root causes of conflict. While traditional psychology often focuses on individual 

behavior, peace psychology takes a systemic approach, examining how social, economic, 

and political structures contribute to violence and inequality (Galtung, 1969). 



Second, peace psychology is committed to promoting positive peace, which involves not 

only the absence of violence but also the presence of social justice, equality, and 

harmonious relationships. This requires addressing structural and cultural factors that 

perpetuate violence, such as poverty, discrimination, and oppression (Christie et al., 

2008). 

Third, peace psychology emphasizes the importance of nonviolence and the potential for 

positive change. Drawing on the work of figures like Mahatma Gandhi and Martin Luther 

King Jr., peace psychologists advocate for nonviolent approaches to conflict resolution 

and social change. They also explore the psychological mechanisms that enable 

individuals and groups to overcome hatred, prejudice, and fear, and to build relationships 

based on trust, empathy, and mutual respect (Mayton, 2009). 

Applications of Peace Psychology 

Peace psychology has a wide range of applications, from conflict resolution and 

peacebuilding to education and advocacy. In the field of conflict resolution, peace 

psychologists work to develop and implement strategies for resolving disputes and 

preventing violence. This includes mediation, negotiation, and dialogue, as well as efforts 

to address the root causes of conflict, such as poverty, inequality, and political exclusion 

(Deutsch, 1973). 

In the field of peacebuilding, peace psychologists work to promote reconciliation and 

social cohesion in post-conflict societies. This includes efforts to address the 

psychological impact of violence, such as trauma and grief, as well as initiatives to 

promote forgiveness, empathy, and trust (Lederach, 1997). 

In the field of education, peace psychologists work to promote peace education and 

conflict resolution skills in schools and communities. This includes efforts to reduce 

prejudice and discrimination, promote inclusive thinking, and foster a culture of 

nonviolence (Harris, 2004). 



In the field of advocacy, peace psychologists work to promote policies and practices that 

support peace and social justice. This includes efforts to address structural violence, such 

as poverty and inequality, as well as initiatives to promote human rights and 

environmental sustainability (Christie et al., 2008). 

Negative and Positive Peace 

A central concept in peace psychology is the distinction between negative peace and 

positive peace, first introduced by Johan Galtung (1969). Negative peace refers to the 

absence of direct violence, such as war, terrorism, or physical harm. It is often the 

immediate goal of conflict resolution efforts, as it involves stopping the violence and 

restoring security. However, negative peace alone is insufficient for achieving sustainable 

peace, as it does not address the underlying causes of conflict. 

Positive peace, on the other hand, refers to the presence of social justice, equality, and 

harmonious relationships. It involves addressing the structural and cultural factors that 

perpetuate violence, such as poverty, discrimination, and oppression. Positive peace 

requires the creation of inclusive and equitable societies where individuals and groups 

can thrive without fear of violence or injustice. Peace psychologists emphasize the 

importance of promoting positive peace through education, dialogue, and institutional 

reforms. 

Negative Peace: The Absence of Violence 

Negative peace is often the first step in conflict resolution, as it involves stopping the 

violence and restoring security. This can be achieved through a variety of means, 

including peacekeeping, mediation, and negotiation. For example, the United Nations 

often deploys peacekeeping missions to conflict zones to maintain ceasefires and protect 

civilians (Bellamy et al., 2010). 



While negative peace is essential for preventing further violence, it is not sufficient for 

achieving sustainable peace. This is because negative peace does not address the 

underlying causes of conflict, such as poverty, inequality, and political exclusion. 

Without addressing these root causes, the risk of renewed violence remains high 

(Galtung, 1969). 

Positive Peace: The Presence of Justice and Harmony 

Positive peace goes beyond the absence of violence to address the structural and cultural 

factors that perpetuate conflict. This includes efforts to promote social justice, equality, 

and human rights, as well as initiatives to build inclusive and equitable societies. Positive 

peace requires the creation of conditions where individuals and groups can thrive without 

fear of violence or injustice (Christie et al., 2008). 

One example of positive peace in practice is the Truth and Reconciliation Commission 

(TRC) in South Africa, which was established to address the legacy of apartheid. The 

TRC provided a platform for victims and perpetrators to share their stories, seek justice, 

and promote reconciliation. This process helped to address the root causes of conflict and 

build a more inclusive and equitable society (Hayner, 2011). 

 

 

The Relationship Between Negative and Positive Peace 

Negative and positive peace are interconnected, as the absence of violence is often a 

prerequisite for addressing the root causes of conflict. However, achieving positive peace 

requires more than just stopping the violence; it requires addressing the structural and 

cultural factors that perpetuate conflict. This includes efforts to promote social justice, 



equality, and human rights, as well as initiatives to build inclusive and equitable societies 

(Galtung, 1969). 

Peace psychologists emphasize the importance of promoting both negative and positive 

peace through comprehensive and integrated approaches. This includes efforts to stop the 

violence, address the root causes of conflict, and build inclusive and equitable societies. 

By addressing both the symptoms and root causes of conflict, peace psychologists can 

help to create conditions for sustainable peace (Christie et al., 2008). 

DICHOTOMOUS AND INCLUSIVE THINKING 

Another key concept in peace psychology is the distinction between dichotomous 

thinking and inclusive thinking. Dichotomous thinking involves viewing the world in 

binary terms, such as us versus them, good versus evil, or friend versus enemy. This type 

of thinking is often associated with conflict and violence, as it reinforces divisions and 

justifies aggression against perceived enemies. Dichotomous thinking can lead to 

prejudice, stereotyping, and dehumanization, which are major contributors to intergroup 

violence (Bar-Tal, 2007). 

Inclusive thinking, on the other hand, involves recognizing the complexity and diversity 

of human experiences and perspectives. It emphasizes commonalities and shared 

interests, rather than differences and divisions. Inclusive thinking promotes empathy, 

understanding, and cooperation, which are essential for resolving conflicts and building 

peace. Peace psychologists advocate for the cultivation of inclusive thinking through 

education, dialogue, and exposure to diverse perspectives. 

The Impact of Dichotomous Thinking on Conflict 

Dichotomous thinking is a major contributor to intergroup conflict, as it reinforces 

divisions and justifies aggression against perceived enemies. This type of thinking is 



often fueled by fear, mistrust, and misperception, which can escalate conflicts and make 

them more difficult to resolve (Bar-Tal, 2007). 

One example of dichotomous thinking in practice is the "us versus them" mentality that 

often characterizes ethnic and religious conflicts. In these conflicts, each side views the 

other as the enemy and justifies violence as a means of self-defense or retribution. This 

type of thinking can lead to a cycle of violence, as each side seeks to retaliate for 

perceived wrongs (Staub, 2011). 

The Role of Inclusive Thinking in Peacebuilding 

Inclusive thinking is essential for resolving conflicts and building peace, as it promotes 

empathy, understanding, and cooperation. This type of thinking involves recognizing the 

complexity and diversity of human experiences and perspectives, and emphasizing 

commonalities and shared interests, rather than differences and divisions (Bar-Tal, 2007). 

One example of inclusive thinking in practice is the contact hypothesis, which suggests 

that positive interactions between members of different groups can reduce prejudice and 

improve intergroup relations (Allport, 1954). Peace psychologists have applied this 

hypothesis in various contexts, from school-based programs to international 

peacebuilding initiatives, demonstrating the potential of inclusive thinking to transform 

conflict and promote peace. 

Strategies for Promoting Inclusive Thinking 

Peace psychologists have developed a variety of strategies for promoting inclusive 

thinking, including education, dialogue, and exposure to diverse perspectives. Education 

plays a key role in promoting inclusive thinking, as it provides individuals with the 

knowledge and skills needed to understand and appreciate diversity. This includes efforts 

to reduce prejudice and discrimination, promote critical thinking, and foster a culture of 

nonviolence (Harris, 2004). 



Dialogue is another important strategy for promoting inclusive thinking, as it provides a 

platform for individuals and groups to share their perspectives and experiences. This 

includes efforts to facilitate intergroup dialogue, promote empathy and understanding, 

and build trust and cooperation (Lederach, 1997). 

Exposure to diverse perspectives is also essential for promoting inclusive thinking, as it 

helps individuals to recognize the complexity and diversity of human experiences. This 

includes efforts to promote cross-cultural exchange, encourage travel and study abroad, 

and provide opportunities for individuals to interact with people from different 

backgrounds (Pettigrew & Tropp, 2006). 

Psychological Mechanisms for Peacebuilding 

Peace psychology identifies several psychological mechanisms that contribute to 

peacebuilding, including empathy, forgiveness, and reconciliation. Empathy involves the 

ability to understand and share the feelings of others, which is essential for building trust 

and resolving conflicts. Peace psychologists study how empathy can be cultivated 

through education, storytelling, and experiential learning, and how it can be used to 

bridge divides and promote cooperation (Batson, 2011). 

Forgiveness is another key mechanism for peacebuilding, as it enables individuals and 

groups to move beyond past grievances and build new relationships. Forgiveness does 

not mean forgetting or condoning harm, but rather letting go of anger and resentment in 

order to create space for healing and reconciliation. Peace psychologists explore the 

factors that facilitate forgiveness, such as apology, restitution, and dialogue, and how it 

can be promoted in post-conflict settings (Worthington, 2005). 

Reconciliation involves the restoration of relationships and the creation of a shared 

future based on mutual respect and understanding. It requires addressing the root causes 

of conflict, acknowledging past wrongs, and building institutions that promote justice and 

inclusion. Peace psychologists study the processes of reconciliation at individual, 



communal, and societal levels, and how they can be supported through truth-telling, 

reparations, and community-building initiatives (Lederach, 1997). 

Empathy 

Empathy involves the ability to understand and share the feelings of others, which is 

essential for building trust and resolving conflicts. Peace psychologists study how 

empathy can be cultivated through education, storytelling, and experiential learning, and 

how it can be used to bridge divides and promote cooperation (Batson, 2011). 

Empathy is a key component of conflict resolution, as it enables individuals to understand 

the perspectives and experiences of others. This understanding can help to reduce 

prejudice and discrimination, promote dialogue and cooperation, and build trust and 

mutual respect. Empathy can also help to reduce the likelihood of conflict escalation, as 

individuals are more likely to seek peaceful solutions when they understand the 

perspectives of others. 

Forgiveness 

Forgiveness is another key mechanism for peacebuilding, as it enables individuals and 

groups to move beyond past grievances and build new relationships. Forgiveness does 

not mean forgetting or condoning harm, but rather letting go of anger and resentment in 

order to create space for healing and reconciliation. Peace psychologists explore the 

factors that facilitate forgiveness, such as apology, restitution, and dialogue, and how it 

can be promoted in post-conflict settings (Worthington, 2005). 

Forgiveness is a key component of reconciliation, as it enables individuals and groups to 

move beyond past grievances and build new relationships. This process can be facilitated 

through initiatives such as truth and reconciliation commissions, which provide a 

platform for victims and perpetrators to share their stories and seek justice. Forgiveness 



can also be promoted through education and dialogue, which help individuals to 

understand the perspectives of others and build empathy and mutual respect. 

Reconciliation 

Reconciliation involves the restoration of relationships and the creation of a shared future 

based on mutual respect and understanding. It requires addressing the root causes of 

conflict, acknowledging past wrongs, and building institutions that promote justice and 

inclusion. Peace psychologists study the processes of reconciliation at individual, 

communal, and societal levels, and how they can be supported through truth-telling, 

reparations, and community-building initiatives (Lederach, 1997). 

Reconciliation is a key component of peacebuilding, as it enables individuals and groups 

to move beyond past grievances and build new relationships. This process can be 

facilitated through initiatives such as truth and reconciliation commissions, which 

provide a platform for victims and perpetrators to share their stories and seek justice. 

Reconciliation can also be promoted through education and dialogue, which help 

individuals to understand the perspectives of others and build empathy and mutual 

respect. 

Conclusion 

Peace psychology offers valuable insights into the psychological processes underlying 

peace, conflict, and violence. By distinguishing between negative and positive peace, 

promoting inclusive thinking, and identifying the psychological mechanisms for 

peacebuilding, peace psychology provides a comprehensive framework for addressing the 

root causes of conflict and promoting sustainable peace. As the world continues to 

grapple with violence, inequality, and injustice, the contributions of peace psychology 

will be essential for creating a more peaceful and just world. 
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